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¥ Edit vehide o Agd chikirestraint

NOTE: Plesse review your Complaint irformation and dick on "Submit Complalnt™ button Ic
bottom of this page io Submit your complaint 10 NHTSA.

Consumer Information

Nams :

Org. Marw :
Adldiresa :
City, Statw, Zip ¢

Deytiree Fhone Ext:
Pveaing Fhone : a1
Bruadl :
Complaint Information
Dascription :  See lethr attached
Incident Date : 3/5/2004 Pirm:

Num. Mfeinlities : D Crash 1

Mamu Pullwtes: D du Lall

Mam.Injumd: D
Roferrsd Source:  ACGUAINTANCE
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Vehicle Information

4/19/2004




IVOQ - Preview your [nformation Papge 2 of 2

VIN: mmm- Parchass Duts :  10/7/2000
Yaar, Make
omd Model :  2000/PONTIAC/BONMNEVTL L F Original Owner @ Yes
#ofCylindern: 6 Trane. Typa:  AUTOMA
EngaSa: 38 VehicdeDotulls Usegs : IR
Cruise Contred :  Yes Antllock Braices :  Yes
Carrent Milemga : 20990 Speed: 20
Fallurs Milasge : 2090 Powertmin: RO Y
Body Syle: 4500 FeolSystam: L0
FealType: GAS

vehicle Componant Information

Composent 1:  ENGINE AND ENGINE COOUING-EMHALEST OEM:
E'H'STEﬂ MAKIFOLDMHEADER/ M UFPLER/ TAIL

Vahicle Doaler Infoamation
dDaplar: 1
Maue : Danler Typm:  SALES DEALFR

Danlor Fhona: Deslar Foc
Emall:
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March 9, 2004

Dear Mr. Wagoner,

Enclosad please find pictures of our 20{6 Ponttiac Bonneville with 20,990 miles thai
unexpectedly caught fire March 5, 2004, Thankfully our family did not get lnut. As a
very loyal Pontiac owner and someons who praised the vehicles that we owned we are
very disappointed in the quality of the vehicle that we received when we purchased it
After this traumatic experience we decided to file a complaimt with the Portiac Division
which we did Monday Merch 8. Someone from the Par Department contacted vs on
Tuesday, March 9, 2004 and asked some information from my husband. After about §
minutes he gathered his information and said because the msurance company totalad the
car there was nothing, the consumer could do, it was up to the insurence company, since
we no longer owned the car.

Now we are very upset, we bought this vehicle with the intent to keep it when it was
paid off in 18 months. After making payments of over $14,000 we have nothing  We had
maintenance performed on it as needed and kept it for vacations and an occasional drive.
Our last 4 vehicle purchases were all Pontiacs and you can ¢heck your records, We
purchased a Grand Am in 1991, a Grand Am 1994 a Grand Prix in 1997 and the
Bonneviile in 2000, That’s custosmer loyalty. We can not believe that nothing can be done
and we lose out on this whole thing. expecially, when in December of 2002, the
government was investigating these 3,8-Iiter engines because 44 owners at the time
complained of engine fires. due, to the plastic intake manifold. How, many more caught
fire after that only you would know. Alsp in December of 2003 we had our Bonneville
serviced for a recall for the conlant, receil #03034 that we received a letter on. Is there a
correlation?

No maiter what the cuicome of this may be, we want you 1o look at these pictures amnt
you can keep them, and tell us how a vehicle that is supposed to be a quality product do
this with only 20,990 miles on it? Give these to your engineers and have them explain
How could this happen? In closing we would like to say that even though we need
another vehicle and as much as we enjoyed driving the Pontisc we would be herd pressed
to purchase another GM product after the way we were treated by the Par Department. 1
puess if we would have been hurt then things would be different. Please fix this problem
with thesc engines before someone does die or gets seriously burt.

Sincerely Yours,

Pitty




April 19,2004

National Highway Traffic Safety Administration
Cffice of Defects Investigation
Nsa-10.01 400 7 Street, SW.

Washington D1.C. 20590

To Whom It May Concerm:

Please find enclosed for your records, copics of pictures of #n cngine fire in my
2000 Poatiac Bonneville, I had previously sent these to your Baltimore Maryland office
on March 25% and afier some rescarch realized they should have went fo this office. This
incident happened oo March $, 2004 with no warning and this engine only had 20,990
miles on it at this time. [ made a formal complaint to Pontiac on March 8, 2004 and found
that, was a waste of time. Also, on March 13, 2004 ] mailed the seme pictures to General
Motors in care of their CEQ, along with a letter (copy, enclosed ). As you will see from
the pictures this vehicle was well maintained amd I have the maintenance records to prove
it. In fact there was 2 recall that was done on my wehicle for the coolant system in
December and I will always wonder if there was a comrelation.

Thankfully, due to the quick response by my husband, getting this vehicle off to the
side of the road and out of traffic, no one got bart. Before we totally stopped everything
went no brakes, power etc. Also due to someone having a digital camera at their business
and a copier we were given these pictares to show what happened and what might have
beenn. What distirbs me most is that in 2002 your agency investigated these 3.8 engines
when there were 44 engine fires reported in G.M. vehicles, the Bonneville tncluded How
many more were reported after 2002 only you would have those figures. General Motors
knows there was a yroblem, with these engines bart, will not admit to any liability. I zlso
would be anxiows to know what your agency did or what the record says on this
investigation.

In clasing I would like to state that someonc had better fix these engines before some
family does get killed. General Motors attinde ig they just don™t care a5 long as they can
just sell cars. The consumer be damned. Please get thiz problem fixed, before we read
about it in the paper and then it will be too late.
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