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13 May 2004
Dear Sir:

On 03/23/01 the left front epring on my 98 Nissan broke as [ was pulling out of
my driveway. Fortunately I was not going at a high rate of speed. Mileage at the time was
20,031,

Lockport Nissan repaired it. They have changed names since to Niagara Nigsan.
At the time of the first repair [ asked the service manager if he was going to replace the
spring on the other side a3 well, Twenty thousand miles for a spring to fail seems
premature to me. He told me he can only repair what is broken,

Now at 40,815 the right spring breaks tearing a gix inch pash in the tire. The tow
trck operator told me 1t was a good thing I was not on the highway when it bappened. 1
would have no couirol of that vehicle.

The service manager James Brady say it is unusual bui there ig nothing he can do. I
comtacted the Nissan consumer hot line and they told me more or lesstough st Now1
feel very uncasy doving this car expecting a spring to break again, Forty thousand miles
and two strut springs plus tires and alignments, towing and inconvenience, What in the
world are these people thinking, What really bothers me is 1 asked them to replace the
other side when it happened at 20,000. There is definitely a problem with this make and
model of Nissan to have springs fail like that.

Thank you for your time in this matter.

Sincerely youmrs
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