@ DOT Auto Safecy Hotline | FORAGENCYUSEQMLY 1368
LLE. Dwgsarmens Vehicle Ownmer's Questionnaire | 2ate Recaived _|Remcsary O
of Tramportetion To Report Vehicle Safecy Defects MDA nvs g
] 1-888-DASH-2-DOT : Al 23 i —
. . PR ) L L T
TR i EONETwwwerhtsadob govihotine . |+ R LT
— + OWWNERNFORMATION {Type or Print] . . Tema?
Evening Telaphona Numbar
Il
Y% cANMARCOS : SRS P afA e |-
m;wmlﬁfﬁﬂmm.mwmmmmnm:mrurwmm [ ) Elm
Ir the sbamson of #n suthorization, NMTSA wwumrpmpwm-w.mﬂmmmsﬂnmuﬁw.
Sigrwtura of Ownar Date@d_LHPn 04 :
VEHICLE INFORMATICH
A7 gt Vehicin |dantification Husntr Locstad ab bottom of winddhisld o1 drivary side | Waka exind Mode Year
aanec s CURROLET AnALASCHL | 2002
Dt Furchasad Detlers Mame ard Talaphons Nunbar Engira: Fual Typa:
n 2 Tl ~ch ALl P LD RALHD — No: Gylimis wila AR
Dwner Dendor's State
or d} > i N ecrurih
Transmission Type | Artiock Brakes, Powertrain - | Vehide Component Cage, :
14 - st e e 034430 SERVICE BRAKES, HYDRALLIC:FOUNDATION COMPONENTS
- ' . FAILED COMPONENT(S)/PARTIS) INFORMAT IONH
Inckisnt Dete(s) | FalureMienge | FalusSpeed | AR vic @anis Finko
16-APR-Z004 W00
Tre Moke | Tirm Moc (Name or Kumbar) Tire: Siza (Exampla PZ1S/BSR15]
: _ .
DOT Ho. {(Exampio: D1 TRALDABCD35) B Eﬁ'ﬂrg ';ﬂ!m't Famrs Locetion:
Tire Companent Cane Tire Falura Typa
I = T T T T T T T e —— Y ———Y— T ——
AODITICHAL ITEMS TO BE COMPLETED WHEN REFORT IRG A THILD SEAT FAILURE
Maka: Diate Wanufactured: Hicdal Ho./Hama:
S5aat Type: Instsiinyien Systam:
Chikl Seat Componank Cado: Fadad Part: .
~ APPLIGABLE |NCIDENT INFORMAT QN ,
[N SO L T Beple) Cracwmd! BELEOER
Crash ) Mumber of Persons Injurad | Mumber of Dewaths orted ta Polce
| I‘I"ﬂ lﬂﬂg "4_!.‘ N

Noerotive Demcrlpthon of Incidant(s), Crash(es), amd Imurylea).

Pleass demcriba {1) evanta kading up to the fallurs, (2} Failurs snd Iy consaguencas, and (1) what wea done to comract tha Failung
e, perts rapalred or repiaced (and If oid (arT is avallabie). .

WHILE DRIVING CONSUMER HEARD A GRINDING HOISE COMING FROM THE REAR BRAKES DUE TO THE BRAKES WEARING DUIT PREMATLRELY.
DEALERSHIP REPA|RED THE BRAKES, BUT THE PROBLEW RECURRED. *AK

i - I“F'Iﬂ'lﬂ MRy BN FVFTAM memﬂ s AT Biadaml ,-..-r’....q
RGN Fu IVE: ek e N YR AN . | | et
LA il it M ke et 3k VA AN JRRF . v M’iﬂ mﬁ::::”::w |
AR BT e M.M.rm'fﬂﬂthﬂw_mm . ey
PMRriay . 3 Sy ey Eax Vsl TR RSR Matn Boa pars Forme i ey o o
fammaitin,] v FOLT Mk £ I P RAPRE FYE SRS T

1

Dt : a L AE. 2 ] LR, o s N . =l .. " b, " c
‘Tha Pm-:,mnnnumuwu-ﬂsnmmnnummmm.mwmhmwmmawm-m b vtk
ATyt YOU EFE Under reo oipiget ion to reopadd This QUEstiorTaiTy, Your rspn s )y D LUsed o0 S1EHEE v NHTSA In dalarmining wisther o Mowfecturer
whauld kaka sparoorirte actite 0o comset 8 safety dofoct. I the NHTSEA With scmints b snhgriial oF [HIGATINN LR B IMEnUTEcureT, Y mopsar g,
or 2 wxakictical marwnary thamaf, Hioky b issd In support of the ACtinn Lt . . e : -

12




by

- —1 .. e T -

=l

- g s e R o A 4 1R e o Mt . —
mmummmnm

pme B ¥ K TR

400 Sevanih i BW.
Wamhingon, 0.C. 2090

il Baninens
Farmlly & Prveie Lips 2340

BUSINESS REPLY MAIL

FETOLARR PMLRATNO7INTE  WABHINGTOM. D.C

PUFTAGEE Wi\ B Pl 7 NATL. s TRAFIIC SARETY ACRINL

U.5. Depaitment of Transportation
Oﬂlunfnmwmlﬁ
400 Tth Strest, SW

Waghingion, DC 20580

iﬂ Ill"ll n II II II 'I |"H ] l'l In

-------l-----------..-.--n---.----_--....-----_____---_*_-_- -
“alle ——

100 2 lHavo
auyay 4jejug oiny 100
PETY-LCE-088-)
1@ o814 j104 1BIR PUY
10QZTHSVvQ
N

10d-c-HEVA 808"}

LGN A13WE 3VOEEA LN O 01

ANITLOM ALRAVE OLNY 104

JHIVNNOLLSIND




