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April 13, 2004

THE MIDWESTERN AUTO GROUP

5016 POST ROAD

COLUMBUS, OH 43235-4618

Atm: Mr. Dan Smith

Re: Lost Car Key

As requested by phone this morning, attached please find a copy of my vehicle

registration, myy driver’s licensge and . copy of my credit card so that you can provide a
new set of remote keys for my Saab.

In case you need to contact me: ||| NEGEG Fax:_
Thanks,



DETAILED DESCRIPTION OF THE PROBLEM

This car was purchased from the original cwner and it had no remote key, just the regular
key. With it [ operated the vehicle for several years, without a problem. The doors would
unlack normally and the trunk as well.

The first time the problemn occurred, on March 5, 2004 a discharged battery had just been
replaced. After parking the car by my office and locking it with the key, I was not able to
unlock it back. I called the local AAA and the technician tried to unlock the vehicle for
one hour and then gave up. Next I called my personal mechanic at Fischer's Service and
Towing in Butler, PA and Tom Fischer could not unlock it either, He finally reached the
convertible roof lacks with a wire and forced the roof partially down. 5till, the unlocking
door knobs did not operate. He opened the car trunk, fastened the battery cable that was
lose and was able to unlock the car using the regular key,

One week later I parked the car by my garags snd found out that I was locked inside. The
door knobs did not respond, the lock did not respond. The power windows worked, as
well as the roof, | had to escape the car through the roof since I have arthritic knees. In
the same day I contacted two Saanb authorized dealers. The first one, Wright Avtomative
Group in Wexford, Fa told me to take the car to their shop and they would have to
replace the safety system (computer) and issne a new set of remote keys to opetate the
doors. Their cost estirnate started at $1700 in parts. I then contacted the original dealer,
Midwestern Auto Group in Dublin, OH who sold the car to the original owner. After
explaining the situation they told me they could sell me a copy of the criginal key to
unlock the vehicle. I was billed $39.15 plus $7.95 freight plus $3.18 sales tex for the
exact copy of the key I already had and that did not wark. Invoeice attached.

Next I drove the car to Foreign Tech in Butler, PA and asked if they could get my car
docr open at any cost. They contacted Saab who informed the computer module could
not be by-passed to unlock the doors manually. I had o have the computer replaced and
the charges would not be less than $1700 plus labor.

Since March 3 I could not unlock my car doors. I consider this a serious safety issue,

especially during emergencies when the driver has 1o escape the vehicle in a hurry.
Therefore [ do net think I should pay Saab anything to solve a problem I did niot cause.

May 25, 2004
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April 22, 2004

' FORD MOTOR COMPANY'

Customer Assistance Center
16200 Executive Plaza Drive
P. C. Box 6248

_ Dearbom, MI 48121

" Gentlemen:

I am the o\l-;ner of & 1959 Mercury Grad Marquis VIN ZLEFM?im)EKTIQEBE.
Mileage 61,000,

" The vehicle was repaired on 3/19/01 by Queen City Lincoln Mercury. They replaced a

cracked cylinder head. A copy of the invoice is attached. The mileage at that time
was 20,794, '

Recently (59,700 miles ) I noticed oil leakage that appeared 1o be the same as that from

 the first cracked cylinder head, My setvice manager inspected the problern: oil leaking

from the head.

1 have been the owner of at least 15 Ford products and have vever had an engine with this
problem. The basic engine should last more than 60,000 miles, This is not the first, but
the second time, for this same problem. The sngine has been rebuilt onee. I did inquire
about a production replacement the first time. Obvicusly there are serious problems with
this engine.

1 ask your help the thiz warzanty problem.

Yours truly,

bk
Enclosurs
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



