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April 23, 2004

Yamaha Motor Corp, USA
Cuslomer Relations Dept.
P.O. Bax 6555
Cypress CA, 90630

Daar Sir or Madam:

| raceived a Safely Recall Notios (see gtichd) dated Jaruary 8%, 2004, This notica stated that *| not rida
my maotoncycle until @ modification has been padformed™. It is now Aprl 23, 2004 and | have baen
walting 10 get this sarvice perforned. This timeframe i unacceptabio snd unmesomnable. | have not
hdmymﬂﬂunmyhndmﬂnmﬂauﬂun?m“arﬂlmrﬂdhmmm
calls on every matter conaeming this problem. | have baen patient for over 4 manthe trying e work with
the local aorvice deeler, mhmﬁmam&i‘mmpﬂymmmwmn
mmManthmml Y : n o 3
zare of this problam along with e buresmmen InBLrarce premmy o the ia 4 months II..HFI'I}"
mhmmnmmmmpawmmM|mmmmuaM|
bought brand new, |ees than & yaar ag0. | would eppreciate a resporas e to what Yameha plane o do
to handia thia situstion.

| owin 3 2003 Yamaha Roadetar.

Local Service Provider:

Plaza Cycle
1379 W. 2300 5. West Valley Clty UT. 84119 (801) £72-8200




@YAMAHA

CUSTOMER BUPPORT GROUP 8565 Katalin Averua, Cyprass, Calfornia S0830-5101 (714} 761-7300

SAFETY RECALL NOTICE

T 081138
990021

- I

SALY LAKE CITY

Daor Yamaha Owae:

Conporasion, U.5,A, has dacidod iat & delect which retsies to misior vehicks sefety axigls in cortain 2000 XV 18 (*Rosd Star,* “Midnight
Star” and "Road Star Svaradd’) madal motorcycios, and in 2002 and 2003 XV16 {FRoad Sier,” "FAoad Sar Limied Edion,” “Widnight
Star” and “Fload Star Silvarada™ motorcyclas. Our reconds show that you own S alfecied motorsycie shown on the bl shove.

The reason for this In zifecisd mOtORoyclies, canaln tranamisalon COMpoONSnts meay not mesl Yamaha quality-conirol atan-

racall: derda, which coukd allow abnormal wear fhal eventually msuls In a broken retaining clrlip. ¥ the drclip
bregks, tha transmisaion cowld lock up, which would sleo cawes the roar wheel 1o lock up. Thie cou'd resut
in losa ol condrol and 3 vetiEck crash wilh iy o death,

Whal Yamiaks and To coiract this defoct, wour authocized] Yamaha deslsr will mplane sertain Sansmiskion oomporsnts with
your doaler will do: new orwet. Thare will ba no change to you lor thia procedure. Your dealar will probabiy nead to keep
your mosarcycie for al leaat two daye W sccompiish the required modtiication

Whel you shouid do Fisase call your Yeunsha donlar b makes 3 sarvics sppstinimed o have this procedus perkamed. Al that
now: same Bme you ¢an find it how long he expects he wil naed 1o keep your mokoncycle for this service.
Ranrtsnber $0 take this betier wilh you when you bl in your Foad Ster or Midnighl Star maloncych,

You shoukd not rids your motorcyche untl this modifcation [ perinrmed.  your motorcycle's tans-
mission teaded & reppir previoualy, you should sfll hawve this modiication performed now. i those
provioua trapsmiogion repaks wors made Bl your tpenee, you shoukl ask the senvising Yaraha dockor
o pontact Yamaha Croatomes Ratations F the fallore inwolved 2 broken cliclip.

I you ane urshis to ssharn to the Yameha dealer who soid you the motorcycie, this saevica wili be par-
formad by amy authorized Yamahs Mobcmychs dealec. For the name of & dealar maar vou, cal 1-500-BE-
YAMAHA o vigil the Yanmaha wab aito al: vy ha-motor.oom.

¥ you nasd help: I, sfisr contacting your dealership, you have quastiona or concama which the casiorship I unabls 1o

ansveT, plasss wiite to

>\"— Yamaha Moky Gomoration, USA

. Customer Refaikma Depariment
15‘”‘/ P.O. Box 8556
M" CA 90630
VW R, after contacting Yamehs Cuslomer Fabtiiona, you ars oill nol astiafled that we hava done ouwr best o

ramady e slituation without charps wnd within 8 reesonable Bme, you msy subrnit 8 wiitlen complaim Lo
the Admiristraion, Malloag) Highway Trafic Safety Admintstraton, 400 Seventh SL 5W, Washington, DC
20300 or call the Auto Salety Holfine at BBS-327-4238.

F you no longer cem ¥ you have 5ok your motcrcycle to anclher party, please cal us toll-iree at 1-800-227-59E3 with tha nama
this Yamaha- nnd akdinons of tha new owner, alorig with b serial oumizer shown shews your o on tha adrress inbe
sbove. :

Wir're sorry b cawme you Sy Incomasnsmce, htmmsﬁwﬂymﬂﬂmﬁrﬁraﬁylﬁmﬁm&dﬂﬁﬂﬁmﬂhﬂ
productis. Thank you for giving your attention o this important matber.

Sirmraly,
Customer Suppory Group
Yamaha Matar Corparation, USA



