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Hummer H2
Case # 1-209221128

. My husband experienced brake and steering failure while preparing to
leave our house on approx. March 10%. He was unable to steer the
truck and found it necessary to use the emergency brake to stop the
vehicle, as the breaks were not functioning. The truck continued to
run while this brake and steering failure accurred.

. Received campaign notice from National Highway Traffic Safety
Administration (NHTSA) mid April describing the problem that we
had previously experienced.

. Called Hummer customer service. Started case # 1-209221128 with a
*Mr. Lou Koch. They were to contact the dealer to discuss and instruct
dealership on the problem.

. Had Hummer serviced by dealership (Perrine, Cranbery, NJ) April
22, 2004, describing brake and steering failure. After service, dealer
found no problem and said if the failure could not be duplicated on
their premise, they would have not way of finding the problem.

. Hummer customer service contacted me on April 23 to tell me that the
dealership found no problem and therefore, my case would be closed.
The customer service representative said “ Your truck mightbe 1 ina
thousand....we have to worry about the thousand....not the one.

. I then spoke with dealership owner, Fred Perrine. Discussed problem.
Shared Humimer customer service uncaring attitude. He said if he is
nut instructed on the problem from Hummer/GGM that he could not

blem. I faxed the NHTSA notification to Mr. Perrine
on Apnl 26£r0

He suggested I call the president of Hummer.
. Tried to contact the president of Hummer. He only accepts written
correspondence to PO Box 33 177 Detroit Mi 48232 . Was unable to
discuss problem with anyone in the executive office.

. Contacted GM cusiomer service hoping to be able to find someone to
help with the problem. I found out from a Mr. Weaver, that they are
somewhat aware of the problem. Before having a recall, they must
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9. supply the dealerships with the appropriate parts to service all the
trucks. GM, supposedly, is in the process of having suppliers make the
parts.

10.Spoke with Mr. Perrine. Begged him to try and get ONE part to repair
my problem. I didn’t feel comfortable waiting for the recall as we had
experienced the failure once already.

11.Mr. Perrine got back to me, saying that he would not be able to get
any parts until a recall was announced. There seemed to be no
information on if or when a recall might be announced. I said I didn’t
care if they called it a recall or warranty or banana cream pie, [ needed
the part now. He told me that there were 5 machines making the part
in question. There was one machine producing out of specification
valves. Apparently, the values were being bored to the wrong
diameter creating an alighment problem. GM would have to find all
the trucks built with the out of spec valve.

12_Contacted the president’s office of GM on or about 4-28(313-667-
7153). A person by the name of Ema Mann spoke with me regarding
my problem. Initially, she seemed very concerned. She committed to
getting to the bottom of it and that she would contact me the following
day. She contacted me the following day to let me know that she was
still working on the problem and that she needed one more day. She
contacted me to tell me that officially, GM was investigating the
problem and that she could not help me. I asked her how she could
live with herself knowing that I had the potential to kill people with
my truck. She said that was hypothetical.
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