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May 18, 2004

U.S. Departmeat of Transpartation

Natienal Highway Traffic Safety Administration
OfMice of Defects Invextigation

400 7% Street, SW -

Wakington, DC 20590

RE: 2084 Nisaan Quest
VIN: sN1BV2sUXJ

SUBJECT: Namerows Interior Squeaks & Rettles coming front both PASSENgET
stiding deors ant rear ift gate door.

Te Whom It May Concern®

Purchased vehicle 12/27/03, and scon after, it began to squeak & rattle from
driver's side sliding passenger doer,

Notified Team Nissan where purchased and en 1/07/04 bromght vehicie to
dealer and they could not duplicate nelses.

Notificd Team Nissan agaion and browght vehicle om 2/16/04, this was ihe
sccond visk to dealer. Techuiclan discovered loose intel and sdjusted deor
Iatch (see work onder). Vehicle rode quietly for 2 10 3 weeks, and then
afterwards squeaks & ratiles continued again much londer than before,

Notified a different dealer Nissan of Thowsand Oakis and brought velide on
3/27/04 and they condd not duplicate squeaks & ratties (see work onder).

Notified Nistan Conwumer Affairs and was informed of Nioman Moters
knowiledge of probicm and was givea 3 Techuical Sexrvice Bulletin sumber
ndltimmnhdadTumangﬂn.ndhmnﬂtwﬂddemﬂﬂM
to have the warranty work performed per thé Techuical Service Bulletin,
Vehicle rode quistly for I week, and then afterwards the squesks & ratties
mﬂnﬂ[mmm}.
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time that the eagineers at Niman Motors are currently in the process of a
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e Currently we are very concerned and continae to be alarmed to the fact that
w we are expericacing new squeaks & raitles (hai are net just coming

from the driver’s side passenger sliding dosr bat both pasenger sliding
dosrs a3 well as the rear i gaie door.

In comclusion, this has become an omgoing long lasiing inconvenience, time
consuming and am unwarranted handship. Currently, we wished we had not
purchased this vehicle, nor would we recomimend anysne parchasiep this
vehicle,
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. TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




