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\J‘&'JQ; SAFETY RECALL TO REPLACE YOUR MINFVAN'S CLOCKSPRING IF NECESSARY

This notice is sent 1o you in sccordance with the requivements. of the National Traffic and Motor
Vehicle Safety Act.

DaimlerChrysier Corporstion bas determrined thet a defect, which relates to motor vehicle safety,
existe in some 99§ throngh I!!Imndﬂrurwmﬁmm '
Voyager/Grand Yoyager and Chrysher Town & Country slsivans.

electrice] componsats to the electrical systim on your minivas
(identified o the cncloacd form) may lose the electrical conncetion to
those somponents. This cond cause the driver's airbag, horn and/or
speed contrel sysiem (if equipped) to be inoperstive. An Eroperstive
driver’s airhag will not deplay and ean resnlt in incragsed Injnry to
the driver in 2 fromtul craab.

Whatyou musidote  Youcan detect a failed airbag clockspring by checking the AIRBAG
enyurs your sufely and  warmng Light on your minivan’s mistnmment panel. The AIRBAG
wikat Dalmiert Bvypriny mmghgﬁmaﬂyiﬂummu ﬁtnﬁwmaﬂumﬂmm
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airbag evetem sapected. [f'your dealer determines that the
clockspring bas faited, it will be replaced without cherge 1 yoa
(diagnoais, parts and taboe).

ymmunhmmmwwwm
charge to yoa {disgnosis, parts mnd labor), evem if it appears io be
fanctipaing properiy.

When contacting your dealer; ask bo lsve a clockspring heid for your

minivin & to onier one hefore your appoiniment. Bring the enclosed

form: with yon to your desler. It identifies the required service iv the

dealer. The work will take less than one hour to complete, However, -

. additional tme may be necessary, depanrding on how dealir appoiota s
m# wre schcduled and processed.
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Remember t3 chack e AIRBAG warniwy Hpht to be sure ihat

the sirbag system is nctioning proparly. Kasp thisn liitey with
your minivan’s sther swaer information for fatare referoace.

This recall doee NOT inciude replacement of otlier airtag system
components. If other companenis cuuse illuminstion of the ATRBAG
wmhgﬁgh,ﬁuudﬂ'mﬁmm%m':wm

Af you need healp... i yor have questions or conoams which the dealer is unable to resolve,
please contsct the DaimierCirysier Customer Assistance Center ar
1-800-853-1403. A reprwnentative will assizt you.
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. Inary submit & written complaint tn the Admigisteator, National Highway Traffic Safety
Adrainiiivition, F0r Seventh Stroet, 5.W., Washingiop, DC 20554, ar call the wii-fee Axto Safety

@Tﬁnml-m-n/?-izs})

We're somy for any inconvenience, but we sre sincorsly concarned about your sxfcty. Thank you for
your alteation to this impoctaet matier, _

ﬁmﬂwﬁaﬁﬁm
DesnicrChrysier Corporation
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