Form Approved: OM B, No. Z127-0008

e DOT Auto Safety Hotline FORAGENCY USE ONLY
o Vehlicle Owner’s Questionnaire | ™™ Odor o e
of Tangpoerotion TO REPORT YEHIGLE SAFETY DEFECTS mat
Netional HI 1-888-DASH-2-DOT od vt
Trxific (1-BB8-327-4238) i up r ___
Admi INTERNET: www.nhisa.dot.gowhotiine Thre o L o
QWNER INFORMATICN {Type or Print) g A
Apt. Mo,
Daytima Talephone Numbar
Fort Worth Sam Texas m
Do yne auniforizg NHTSA 1o provide 8 copy of this report to the yourvohicts? ) YES [ ne

In the shaence of an NOT provide pour name or addrass 10 Ia Yahicie marmnaciurer.

PAODUCT INFORMATION

Vehicls [dontfication Mo, (WIN.}  {Locawdt AF botion of Muhe Model Yianr
{17 Digits) okl o drivark sive
Illalzlzlolel1]3 EAWASARI ZX-12R B-1 2002
Caaler's Name
SUST:EGB i Highiands Tractor Kawasakil Iﬂ'ﬁ 1198 ER'IE'
| Bf New [} Llsad Oaslora Gty Highlands T rexag |2P O 77562 | No Onden A E Fus! In|sction
Manufacune Cate Thargmi i i
[;‘lrrldrimr'amnbnrur i) it Typa Resdmint Syslam H}'ﬁ Cruine Comirml | Crivalirein \::T Typansm iy gxg:::n & 400
O Mamsl ] Dvtvarsidis Alr Bag [ Metorbol O Yes 8 o £ v ] Truck O] Stk
12;’2'301 [ Primtai il Air Bag  [] 2-Poini Boll | ] Mo & Foar COvnemn Hluooreycis | O Piceup T
O Autormasc [ 3-Point Batt 0O 44Vheal | [ Other ot _ma
FAILED COMPONENTSYPARTS) INFORMATION
Part Manmis) Localon Faidlad Part{=) Handlcp Adeptive Equlp
M| Let B Faght B Ovginal C Y
alternator lead connector O From R Reer O Foplacement B Ho
TO BE COMPLETED WHEN REPORTING ATIRE FAILLIRE
Twe Hand Tira Marma
Completa Ties 2lza CHOT Mo
Mo, of Failures Durtads) of Fusilure(s} ﬂmaéﬂ-] w
MHSLGE &t Fallurela)
Vehicle Speed 31 Fallure(s): Ovyes Ono | Oves 0O No

APPLICABLE INCIDENT INFORMATION
{Please describa in oefai ihe incidantis), Failure(s), Grasifes), and inury(ies). Aitach pfhotos if avatabie. )

Gragh Ama Mumber of Parsons Injured Number of Fatalldes Reported to Mamsachepr
B ¥ X Na OYas R Mo & J B vem ONo
Merrstive Disscripiion of Inoldertis]), Rallura{e), Cranhies), and [njundles).

On an unknown date, Eawamaki Motore Corp. issued a recall on 2000-2003 ZX-12R
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have never heard of this problem. The dealer has thely own agenda for not

wanting to fix this under recall...they lose money. My ZX12 ig an awvaesome
machine. I am passionate about it's conditicon at all times. T want Rawa to

do what's right and T don't want to let some butcher dealership e gebt Jt's
0 ' ]

work mysalf. I just want Kawa to gqive me parts withont defoctz. Pleasge
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SBC Yahoo! @ | My Yahoo! |

W MAILT " Help &

.
Subject= Autoreply Ba: Technical

From: Woebrnaate I KAWASAKT -LSACOM

Dartan Fri, 12 Mar 2004 15:32:10 -0900

Thank you for taking the time to give us your commants
and suggestions-

Wu will try to raespond to your quastions and comwants

4% quickly as possible but becauze of e-mail volume

and our hours of oparmtlions it may take =evaral days far
us to respond to you. If you have an urgaent gquastion.
pleazy check the FAd section of kawasakl.com or

contact your local Kawasaki dealer for information- dur
Consumer Sarvices Dapartment iz alzo avalilable at
1-4%-yLD-5LAA Monday through Friday from 8:30 to Y:ME ET.

Aailing addrass:
Attn: Consumer Sarvicas
Kawasaki Motors Corpex U+Seks

P.§. Box 25252
fanta Ana. (A H92799-5g52

T E-mawio LAawWnASnw T Carm Fran )

TANS 15 THRE W FRST QRreansSe

Frint - Cloge

Wperelnay



. MAIL - = SBC Yahoo! @ | My Yahce! | Pt - Close
’C %

Date: Mon, 15 Mar 2004 18:15:24 -0800 {PST)

-

Bubvjact: Re: Kewasakl

Tor “Consumer Servioes" <consumar.saryicesiawasaki-usa.com>
It should net be dificult ta debermirg th exact couse and remedy o= this problem Is Inherent to all ZX-12Rs. I belleve that Kawa ks
just skirting the issue. As with the advice of one 12R rider... I guess it's time bo comtact the Nodonal Highway Transportastion Safety
Administration as this "recall* problem has rasultad In fims In soma ZX-128.

Consmar Services oonmamer.services kawasa Ki-irsa.com> wrote:

Thank you for your a-mall to Kawasakl, It ks dificult to determine the
exarct cause and remedy for tha problem via a-mell witheut & physical
Inspectlon. Your dealer s welcome ta contact our corporabe technlclars for
repalr advice and warranty consideration after an tnspectim. Thank yau,

THEWL CANNED RESecnse.

R
T AnNE
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Thank you for your comments. Your comments were sent to webmaster@mhtsa.dot gov
Click here to Retuin to NHTSA home page.

Below is a copy of the email that was sent to webmaster{@nhtsa dot gov

To:webmaster@nhtsa.dot.gov

F
——_—

Commenis: I own g 02 Kawnasakt ZX-12R. There was a recall on these and all year model Z3X-12Rs because of cil
sceping from the crankcase stator area, up the electrical wiring, to a cormection just above the rear tire. Before I
purchased the bike(new), [ called the dealer to see if this had been *fixed" according to the recall. 1 was told it was. A
few months later, I noticed it leaking again into the connector. I took it to another local dealer to have it "fixed” again.
It ig now leaking again. Some owners of these hikes have experienced complete electrical faihmre and some with
electrical fires. There ig also the possibility thet the oil will make it to the rear tire resulting in loss of control.
Kawasaki has recognized this problem and the failure of it's "fixes" and bave actually replace the whole stator and
wiring hamess on some bikes, I contacted Kawasaki and my local dealer and they both are beating anound the bushes
and playing dumb. Help me get this problem fixed. I want to ride, but I want to ride a safe vehicle, From NHTSA Web

Y Cammmeds T NWTUA



I Kawasalkd Motors Corp., USA.

S M, Sty Ao, CHETH RIS ER
ZX-12R OIL SEEPAGE FROM ALTERNATOR LEAD CONNEFCTOR

WARNING AND RECALL NOTICE

DECEMELR 2002
R e e
INGINE: EXT.
LW N FRAE : DOOUASN
ool

Doar FEavapakl Motoraoyolea Owoar:

Thim notice has bean sant to you in Accordanng with requivesscts of the Bakicnal
Trattlc and Mocar Vehicle Safwcy Ack.

Emmsakl Motorg Corp., U.5. A. MaF dacidad Chat & dafect which relobtes to motor

vehicle sefaty exigts ie 2000 theough 3003 ZIX-13R models. IXTZ00-  AI/L, EX120D-

A2 /L mmﬂ-ﬂiﬂu e mzuu—mm mals are affected, On ellgible wnite , oil
: . pactor car ha depesited embo rhe rosy Flves

w%lm of tractlos eodl on socldent resuliting

oz daath. Dur Tec mammmhtmeui these unita.

Tiur Kaweoaki dealar will corvect thia grehles for you ot no charge. The coxractiom
will consigt of asaling tha alternator lead wirsd. This zepadr will taks abouk oos
halif Bagy for the dealmr to cosplste. The parts to cooplets this rapalr will b=
available ko daslers thw fourth waek of Decembor. Plesse call your Fawasaki

motorcytle dselsr to gohedule an appolntmect and taka thig letber with you ab the
times of your sppointsent .

Yoo Sy Bubpit a complaist Eo the Adwinietrakor. Mational Highwey Traffic @afaky
Adminlstration, Washington, D.C. 30590, or cull tha bpll free  Aute Safety Hotliza
at (BFR) J3T7-d4236 1f yu Malleva that:

A&, Emwoaki Motorm Corp..0.6.A. heg Failsd to, or i3 unabls =0, ramady this
dofact without chargs.

b. Eownmakl Morora Corp,, U.S. A. bas fallmd to, or iy uoable to, resady this
defec: within & roascseble cirme, but not lonowr than S0 days aftar you Firee
stbampt to obtadn resedy.

W Arw sorry For ny incooorsmiecscw this may cause. but we have tekem this accion in
the intereat of your safaty and your contisusd satisfaction with yoor Enmeakl
wrorevele,

Eincexaly,

FAWARAYT HOTORS CORP., U.5.A.




The following are comments from other ZX-12 riders,
nationwide and some worldwide,

These comments were posted on one website dedicated to
ZX-12 riders: www.zxl2r.org

I would appreciate you taking the time fo read these. They
attest to the ongoing problem with the oil seepage into the
alternator connector.

Thank yon.




' GDog, Kawasakd Tech. line will always make you go thru a dealer. The problem |s many dealers whao ara In high population
areas don't ilka to do warrenty or racall work as it I8 not ususlly pald at thelr normal shop rate, by KHI. Alse the time that
KHY altlowa for these recalls & any or all warmenty work is usually not what k actusily akes to do the work properly. @

Therefore some dealers will avold dolng this type of wark if they can. I used to he a tach for both 2 Honda dealer, & a
Suziskd desier years ago in San Jose CA.

The cwnara of both these shops told thelr service meanagers to discourage customers from warmenty or recall work as it
didn't pay the shop as well as ragular customer pakd service work did.

Also many dealers try to avold doing warmenty or recalls on bikes that ware not purchasad from thelr dealarships.
This I= not legal to do under o [itte thing caled “The Magnagaon Moss Act.,
¥ you think a dealer I5 stone walling you or ying to you, Bsk them i they have heard of this Nitle consumer protection act.

Xf they haven't, then you might want to read up on It & educate them. @
This oil leak fram the stator wire conector Is a RECALL and T halleve it 15 b be done regardiess of ownarship per tha
Kawneail Bullten MC 02-11.

However I don't heve the Bulliten here at home to read .

I suggest vou go to your local Kew. dealsr, advise him of this bulliben, ask him to ket you nead It For yourself. & then ask him
i@ fix k. If the super-gluve dom't fix it par the buliten, have him all the Kaw. Tach Iine to sae what they may be willing dn

For you.

It your dealer stonewalls you, ask him to telt you who they talked to at the tach Nne. Then call Kaw. Customer Service
Pecple & ask them to intervene. Tell your dealer what you are dolng. Somatimee dealers who eaid they called the tech line
diin't. A It comes down to money in thelr eyes, or maybe a lazy service manager. If KHI says no to you, then you would
frave to conalder other options as you think appropriats. @

i

RE v Bvgme B me 01
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Dl Posbad: Wed Jul 10, 2002 2:55 pm  Post mubject: Craas)

cmes from the gtator. The wiring harnass is not sealed off from the oll i's In and can follow It right up to the
amnedors. The 12 mokes quite a bit of positive crank c2se preasure, The oil then gets onto the conectors and
cales a short and svantualy will melt and cause s vokage regulator mafunction.

This alf happened to me lost yeor,

Uving life on two whaets
and living wild
1€I‘I o

2. (nGs g

VAG® l




ﬂFuhd Thumu.mum-n Nﬂutuut e

Hurva's thn dlal...whm mine happr.ned. 1 mssumed it was from wheelkes. How els: :nuh;i It get that hlgh up the
wiree ... but whan T dropped the bike off to get all the probs Mxed, my machanic was already aware of the
problem. Sald ha heard sameone talking about [t at a tech ciags he went to.

He sald whesalies would speed the ransfer of o but would eventuaty end up at the cnnector anywayx. He
describad to me just how much preasura that crankcase makes In the 12, No FCV mod wolld cure It but it
wouldn't hurt.

I know this guy |5 a good mechanic, but I also know they can bullshk their way through anything. T just had him

go ahead and fix the problem u@_ sBicon, He even went a step further and put the kind that is fual/oll proof.
Othar wise. .. reguiar sliicon would break down after & short ime, He also rEEIac!d the whole wiring hamess,

stator, an|:|1 wﬂ:E ﬂulatur.

Living life on two whesls
and Iving wikd
on one

Qm&& 2




inmu:mn:u,mm;am Pust subject:

Joingd: 21
Do 2002
Pots: 455
Location:
Indianapolic,
IN

rear tire hugger {glad I got the hugger) T

And the story goes on and on and on, they will never fix It for good.

10k milex on my blke, ariginal stator as 1 drain the connecior off often. Used to be one good day on my
favorite romds, nothing blg just multiple sweepers exiting 8-9000 rpm and 300 mies later oll dripping on my

So I soldared aach of the 3 wires sofld hafors they exdt the stabor ower and put heat shrink on them.., This

stowed dowm the ofl trave! but did not completely stop Iit. Why, I don't know? I then soldened each of the 3
wires solld right before the connecter In the tall of the bike and halted ofl ficw 3imost non existant now,

Knowing that ol |5 present in my wiring, I will settie for it staying there and not dripping inside the tall and
onin the hugger/chain guard. Glad none of my Suzuki riding friends saw that, embamasing to say the feast Is
having your bike leak anything.

Approx. 9k miles I developed a small valve cover lsak, whila I was checking the valves I used sllicon on bath
sldes of tha gasket,

Full syrithetic oll is always looking for a place to jsak out,




Massugs

O Peatad: Fri Mar 12, 2004 5:45 pm mnmmmﬂbﬂimmm

Wmﬂmmw I bought my 2000

ZX-12R, set it up from the crate myssN, Have done all the recalis on & myself, all the maintalinance
atc. mysalf,

Well 1 did a vahve dearance check a few days ago at 15,282 miles. All the vatve clesrances were
Hght in spec. amazing I sakd. Bike has naver yet nesdsd a vahe adjushment. @

Chacking over the bika while it was on my IHg, I found the albenator connector in the tall was
leaking again thru the wires. I had done the super glua racall ovar a year nn:il was really
bummed. &

So I called the Kaw. tech. Rne & advised them of my oll leak. They ware totally cool about k. Asked
some routine questions. and{authorized a stator replacement, for my bike, all parts & labor pakd.
Thera was no arguing, no excuses, just good, al, & courtious, service.

Kudos to ICH.L. It have my bike back on the road for spring, leak frea now. &

3 PAGsae

e
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Posts:
F |
Fort

Taums

15 lan

Wprth,

Joined

Location:

D Posted: Fri Mar 12, 2004 7:13 pm  Past subject: Eopn) (k)
1slomofo Tell me...how do you go about getting a dealership or Kawasak to actually FIX the stator wirdng oll
seapage problem? What ame the secret words one can usa to get them to understand that the superglue/tape
bandald ain't workdng. I'm In Fort Worth. I went to Houston to buy my (new)(2 1.0 Befgre, T went to pick it up, 1
called Houston to ask If the stator oll seepage was fixed. I was told that it was. After, a few thousand miles, 1
checkad it and there was oll In the connector. I took it to the local (Fort Worth) Kawa dealer and had k "ftxed”
again. After another few grand miles, I discoversd more ofl In the connector. I called Kawa and asked about Kawa
replacing the stator and they acted lika thay kvew nothieng about it, said contact A dealer. I did and the dealar
acted dumb. Any suggestions?

TR CInmma 3 Femn me

CAtg ph




Jolned: 03
Oct 200
Ports: 150
Lt :
Deadwood
D

L Posted: Sut Mar 13, 2004 2:25 pm  Post subject: (o o)
Doy, Kawasakl Tech. line will always make yuu go thru a dealer. The problem is many dealers wha are In high
papulation aress don't like o do warrenty or recall work as It ls not usually pald at thelr normal shop rate, by
KHI. Alzo the time that KHI allows for thage recalls & any or all warmenty work Is usually not what it actually takes

b da dhe wark praperly. D

Therefore some dealars will avold doing this type of work i they can. I used to be a tech for both a Honda dealer,
& a Suzukl| dealer yoars ago in San Josa CA,

The ownars of both thess shops told thalr sarvica managers o discourage customers firom warranty or recall
work as I didn't pay tha shop as well 23 regular customar pald servioe work did.

Also many dealers try to avokd doing warmenty or recalis on blkes that were not purchasad from thalr dealerships.

This I not legnl to do under a e thing calied "The Magnanson Moss Act,
If you think a deater s stone walling you or lying o you, ask thern [F by bave heand of this Bithe consumer

protmcton act. If they haven't, then you might want to resd up on it & sducats them. L
This oil keak from the sbrtor wire conector & 8 RECALL and T belleve i is to be done regandiest of ownershlp per
the Kawasald Bulliten MC 02-11.

However I don't have the bulliten here at home o read it

I suggest you go to your local Kaw. desler. advise him of this buliiben, ask him to kst you nead it for yourself. &
then ask him to flx . If the super-glue don't Ax k per the bullt=n, have him call the Kaw. Tach Iines o see what
they may be willing do for vou,

H your daaler stonewalls you, asic hirm to k=H you whao they talked tno at the bech IiIne. Then call Kaw, Customer
Servica People B ack them to intervang. Toll your dealer what you are doing. Sometimes dealers who said they
called tha tech line didn't. As It comes down to money In thelr eyes, or maybe 8 lazy sarvice manager. If KHI
Says no t you, then you would have to consider othar options as you think appropriats.

Good |ucik & lat us know how you maka out. Be persistant & follow through. Hope this helps

Pres
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ELECTRICAL PROBLEMS!

Gz §

[pastreply] Z(-12R.org Forem Index -> ZX-12R Forum

View previous topic 11 View nact topic

Aukhor Massapa

- 0 Posted: Emuuu,zun-ls::lpm mﬂuamaacmmm w

Jined: L5 Det 2002 I'm hwlng problems with nry eledrical. No head Ilghu o tacl Ii‘qhts, o dash Iqhu All of the
Posts 12 bulbs are good and also the fuses. Does anyons know what the hell has happened? 2000 ZX12r. I
Location: st Moved to think It even fried my Power Cormwnander. It no longar workgl First it was just tha headlighis, then

Mo, GA the taillights went, and latter that day tha dash lights wert. HELPII
Blew By You! Shghtly Modified ZX-12r/Waaring a Carbon Fiber Halff Hedrmet! At our speed, will it
even matter what kind of helmet you wear|

Rack to bop B Bf w Csew)

- D Peatad: smnuru,ms:znmn Fmtnl:qjﬂ:t W

You've hlhl Irud
Soird: 31 Dec 2003 pro vy a \rﬂ‘ll:ll.lghtnfﬂ'lls,thlﬂtﬁfl!bnﬂﬂhuvehndpmhlmumﬂlﬂlem

Posts: B wiring. Check the slechrical connecor under the seet on the laft side for ol in the connedor or

incetion: Fort Worth Texas  burnt witing. I've not had this pmblem yet 50 some of tha othar guy would probably be more
knowladgaable,

Back to top e A

Display pasts from prevous: [All Posts [ [Oidest Frot__ Il [Go]

(@ reviwpic) @mm) Zx-12R.ary Forum Index -» ZX-12R Foram Al bmes nre GMT - 8 Hours




T & & very sk

halp me

0 Posted: Mon Mar 01, 2004 2112 pm  Post suizject: Ra: recall [t

P Lt = A e mALImAS S SRR L e mEprmis gy ——— VI IV VTS s T e T RS R M T AT e e s e

Thanks for the info. 1 appraciate If. Guess you guess have been thyough this aiready.

Yaah ,,,but not jutt me. Lots of guys here have bean through Iit.
Some people mutiple times, 2 & real pain In the 2$%.

hitp:/ Fwwiw. buyitawasakl.com /Default.asp?
strContantURL =site /¥VIVehicleInformation/ ViihoosaVehide.asp?int CataloglD = 2k niFarte=0

and punch In your VIN, it should tell you of any open recalls ...
At any rate, it would be covered under warranty.
Soma have had success with the recall. some have not,

Minie ws rerpaired pre-vacall under wasmanty and they replsced my
entire stator and harmness.

Goor Luck




Postud: Sun Mer 14, 200H 2:03 am nustuubjmt mmmmm mnlr-uﬂm?m L‘:l""'f'}

Well, I just qnt H1= PMB badttudn fromn I:ha shop 111a racall" Mx didnt take for some reason oramthar, and I came as
mhedd b kily for me, my buddy was paying attention and noticed the putrid odor of
muldnn 'Il'il‘!l‘- am:l then nnti:: B oke coming from beneath my seat. I got her pulled over as fast a5 possible, and
MANI1! Did K stink!!! That's & smed T won't soon forget. After all was sald and done, things got 50 hot under thera, the
hamess from the stator to te regulator were cooked.....and 50 was my regulator] Az bad as it sucked, I know It could've

 been a lot worsa.

S50.....a word to the wise...... keep 3t least one aye on you'ne stators peoplel! |




*
.

"B Posted: Sun Mar 14, 2004 4:58 am  Post subject:
I know exacty what that smella Rka. Terriblal After getting this recall supposedly fxed twice, this |5 what happens the third
e B loaks:

http:/ ww;mpmac:k.umlllssm (.
(You caii mmm;m them.) LOVETVRES AT™MCn=0)

They replaced the stator, wirng hamess and regulstor. No leaks since.

SEE TRE ALAVE CARCUED Wess ne
‘-hl-‘-‘-‘-'-l-.___
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C Posted: Sun Mar 14, 2004 3:31 pm  Post suljext: ¥ quode )

lle2me, I haven't dane any engine mads other than KEN's. 1 do use Ameoll, but I was using dino oil for the first bwo Hmes it
happened. Elthar way, nothing should be ieaking through that wire. The shop I went to to get the work done tred to blame
it on the synth. oll. Ag far as I'm concerned that's a copaut and shows you that they really don't know what the problem Is
{or they'ra trying to hida 11?).




@ Ro: 8poka to Dasler

Ok beres the Deal...... Got My Baby back today ...... the part # I% the same but It has been modifled...
....Kawasakl knows about the problem and will warrantee any maching with same problem....the stator wire
harness and rectifier have been replaced...the dealer was truly amazed at the problem and has kept the parts
ta show the Kawl rep when ha comes to the dealer.....As for the shipping.... My dezler called Kawl and has
asked for a ful! relmbursement on my blue label shipping...I am one truly satified custamer|| I'Way ¥a ste=p up
o the plate ....... as for those who are out of warrantee call kawl and demand the part be Axed ..... If enough
of us call the dealer sald they will make It a recall!

"Never wrote a ticket to a showboating squid..... I just sooop em off the pavement!!1”

Frem A C3uain offwen 2407 Qweg



1’ Ra: Kaw! rep at Niid-Ohio NI

¥os each Individual wire {not loom)...Dealer replaced anitire hamess stator and ractiflar.......Stated Kawl

knows about problam and has rmade a new hamess with same part # lam....Fully
Warranteed...... sltiicone fixes will require each wire being done correct..

"Mevar wrote a Hoket bo a showboating squld..... I just scoop em off the pavement!!!"



4" Re: more oil

'l update the list tomorrow....
We have added several mare new peaple to the list.....

Hopefully as people find diffemet solutions they wiill post here.,,

So far the best two I have heard Is blockinf off at the stator or removing the connector all together and
soldering the wires directly together.

——

@ deater told a 12 owner bo dean out the connector, fill it full of sllicone, and close It back up...”

I am stll rasearching, alt Input Is appredated.....

2002 Pearl Mystic Buliet

NN G Vvt B !



Add me to the list. Mine sprung a leak a couple of weels ago and I didn't know what [k was untll I saw this
thread. {Once agaln you guys are all aver it! I love this sital} My plug was also 1/3 fulf of oll. I dralned it out
and wiped cfean hoping It was just some dialectric jelly from the factory that had iguifled from the summer

heat and hot tempered 12. I was dissappolnted to again see the oll dipping en my hugger/chain guard after
my next rde of about an hour. T

Okay, now I'm wosried. Time to all the dealer. By the way this happened with 7k on the dack.




& Re: what about

I wandered what the hel! that crap was. Had that stuff smokin_once, (coming from undemeath the seat).

Only way I could pull the connectors apart was with a knife,
Smells llike wet cigarette butts,

50 guess |t 3int chaln lube.

NivDasn Finos



& Re: whet sbout

About the oll and fire/electrical.....damn right &k can bum and burn guick. My blke was real close to catching

on fire. After looking at the wiring hamesg and connectors, I don't know why the bike didn't bum tp the
ground,

Living life on two wheels
and Hving wild
on one

o



DO Postad: Thu Mar 18, 2004 10:04 pm  Post subjeet: M quote ]

Toned: 18 Before I jcined this forum I did not know of this leak. well I went home and lcoked gwﬁ[l
Mar 2004 in that connectar. Is the oll traveling from the front of the engine all the way back to that connector?




Jained: 31
Dec 2002

1094
Location:
Washington

[ Posted: Eri Mar 19, 2004 &:35 am  Post subject:

My blke also has had the "Fix"! OF course this was done last year In Jarnuary with 5,300 miles on the blke and 1
yaar later with &, 700 ory the bike the connector is full againt At 200+, not a8 good idea.

I called NSHTA and reported this and when I looked st their site, there are only 75" Peogle that bave schually
takan the time to report thisll™

You paopls {Paopla that rida biices) ara tha Layziest do nothing paopla In tha world. No wondar wa
aré always getting laws to do things agalnst us! Wa will not even spaak up for our own Bllcas, ist
alone Bikes In Generall

[BIEVERYONE CaAll THE NUMBER AND SPEND THE 10 MINUTES MAX THAT IT TAKES OR KAWASAKT
AND EVERYONE ELSE WILL HAVE NO REASON TO CURE THE PROBLEMII

Kawasakd 15 sanding rmy dealer a new Stator that does not |=ak! What are they doing for yourrey?




D Ported: Fd Mer 15, 2004 7:49 g Post subjant:
I'll cull ard report k...

BTW .._.Kawasakl replaced my stator and wiring hamess also,
guass what, t!'l!t did not fix it.
It is once again Mied-withott——

—

vz STwon pan vt e

D\’:‘ hNuT \_"'\a}_

YOS S 5T




D Posted: Frl Mar 19, 2004 2:02 pm  Post subject: <l quote |

1 finally got mine ko stop leaking after trying a few things. From what I have read about the dealer fix
I5 that they use 8 "super glue" type of s=alant ta se=al the ends of the wire at tw: terminal crimps. Well
I tried this and with the ammount of heat that the wires are subject to the superglue gets brittle and
cracks and lats the cil seep by, ST T

— -

Jolned: OB Nov 2002
m;’ Beyaraca T NeXt thing that 1 tried was sqidering the exposed wire Strands t the three terminal crimps and

then seal them with red nigh temp alrcraft usa RTY (I'm an Ingpector for an alrding). S000 miles laker
the connector Is dry.

A P TT.



B Postud: Sat Mar 20, 2004 1:21 am  Post subject: {Clauoie)

I'll cal! and repart It ...

BTW ... Kawasak] replaced vy stabtrr and wiring hamsasa alza,
guess what, that did net fix it.
It iz anca again fillad with oil.

What was the date? What year is your bike?

-. my blke is a 2002. Out of all the recelpts I have, I can not find that one. I know it was
replaced prior to the recall. My recall letter

is postmerked Dec 20, 2002, I belleve it was In Sap or Oct 2002
that mine was replacaed,

Thanks, This helps because I now know that there Is no difference hetwen the sealing they did on the newer
Blkes (02 & 03 vs. 00 & 01)

I have aaked them what the "New™ Stator is Watranteed for since my bike will ba out of Warranty as of 04/07/04
to see If they really think this part Is better or just more "Windoew”™ Dressing on the SO5 (Same O Sh-t1! If they
warmanty It for at least 1 year, maybe I will do nothing to see If It leaks. If not, then the Gray Kawasakl { or
maybe Yamaha Bond) wilt he at the source of the probleml|

The problem with your way and there way of fixing It Is that even If It works, there Is 54l oll In the wires and
m‘applnn QVEr_ thie wires. Ifthl'.'r spring a leak by cracking or aver heatlng, ynu could have a problem elsewhere,
"LIKE UHDER THE GAS TANK * Where a Fre by uhurl:lng vdn!a mull:l realhr he I:ad for your HHH:IH @

/‘\"N‘_‘*-ﬁ\ﬁ:ﬂ Than L mn




- O Posted: Man Apr 05, 2004 12:32 pm Poat saubject an updaie m

Ok, I just got off of the phone with 8 gentleman by the name of Erc, at the Department of

Joinad= 30 1an 200z TraNsportatigh/NHTSA regarding this Issue. He told me this Is this first he's ever heard of It I gave him

Pasts: 120 my names, addess and phene number and a thorough description of the problem. He sald I wdll be getiing

mmﬂ a packet in the mall for me to slgn and send back In to them to establish an offidal "case™. He sakd

In Spurth Forida unfortunately, it may take an actual fatality to Qccur, In order lor Kawasakl to ﬂl.‘.‘b.lall'f have to do
something "reai” ahout the problem, But, the more peaple that cafl that number and lodge an ‘official
complaint, the better. Once again, the number that I called, is the cne posted in the begirning of this
thread BX{-424-9393. Please everybody, take 3 minutes of your time and acd to tha list of paople wiw
have complained, it wil be benefids] to all of us, and hopefully we'll get new stators out of the deal, Keep
pesting on this thread so we can get an Idea of how many folks have done this.

Vass v " Mus n EATAL v T D)

- —




Joined: 71
D 2002

1534
Lacabon:
washington

D) Posted: Mon Apr 0, 2004 4:40 pm  Post subject: (X quare)

Here = what Kawasald ended up doing. [ have the new Stator andd gasket. They added 2 months to py overall
waltranty and stated that on the stator that "If it did not last a sufficlent pertod of dme, that they wauld sl
warranty it even after the 2 months. I asked them exactly how much time was that and they did not know. I
then said that # It lasted "Less" than 1 yvear and less than 2,000 milas, ta ma, that was not a "Sufficlent amount
of ime" und thay atated I should keep the e-mail. The thing that gets me is that the wires come out of the top as
opposed to the bottomn Ilke a lot of thelr blkes In the past? I plan o really lock at the unit and see f I can find a
way tn glue the ends of the wires. Just Iooking at the new clean unit, it doas not ook easy to do either. I will let
vou know with pictures "1f" there Is anything I think I can do. My other problem . "IF" I do ANYTHING to the
unit, that WILL Vold the warranty. 5o a real careful ok will be done and "ONLY" if I see somthing obyvious wilf I
do something




D Postad: Mon Apr 05, 2004 4:55 pm  Post subject! X% cquote )

I have no Idea How [ missed this thread..........{l¥= has been hectic).....I called and the person on
the other end was ASTOUNDED that my blke has been Mied by Kawasakl 4 Times!l| They are going
o look into the matter and stated that ANYGNE wha has this Issue should Contact THEM.......

The Phone Number is 1800 424 5353.....

I am even gonna change My signature to address this Issue..........

\

Joireed: 12 Jul 2002
Posts: 23598

Location: NY,NY Sa Nice -___ T T
-l

They Nemed It Twie

Call The NHTSA about your STATOR Issuel!!l

1-800-424-9383 ...Takes 5 Mins...1l f
)f’

Call Today!llIMake Kawasakl Fix It Righttifl

sy

CVAD Y Timeg s

————




I really nead
& better socinl

Mine was taken in to be fixed on recall but still has a little oil vesidue in plug. Last time I checked. I could not
t=ll I it was from before belng fMixed or necent it was so light.

D Postad: Mon Apr 05, 2004 5:13 pm  Poak subject:

I need to check k agaln.




D Posted: Mon Apr O5, 2004 7:24 pm  Pest subject: (Erquete)
Toined: 29 Xl hey i just had to put 2 new stactr In mine a few monthes ago. | have a 00 and had it dwecked for the recall and

- they sald It was ok. s00n after, my stator was fried. does anyone know if this problem has been known to fry
Posts; 19 the stator? | don't see any oll coming from thara.




S M
] .

Joined: 16 May

O Pastad: Tus Apr 06, 2004 2:52 wm  Post subjece

Had the "Tx" {Super glue) dona a couple of years ago.

Just checked the connector last night. Yep, Its stil leaking & I8

_____

I need to make a call.




Jodnid:
23 Jun
M3
Poxis:

Phlily

O posted: Tue Apr 05, 2004 5:30 am  Post gibject: (=~ quicte |

Wow, this sucks, I had the same thing happen to my blke. But Instead of fixing & under racall, the shep puton a
new rectfer and connected the wires WITHQUT the connector. They just threw on sorme male ard female ends.
Then thay charged me $350.

1 week later the wires bumed up againl They claim to have put a bech on it for 12 bours with a volt tester. He
daims tg hawve fourd 2 shart near the battery which was causing the volt regulator to misread how much juice to
put out to Hhe battery and it was running full bore which eventually burned up the wires.

Sounded tike herseshit wiven he told me. And T guess It really was horseshit. They put new male/female connectors
en and I haven't had 2 problem since. Althaugh i's enly heen about 2500 miles sino=.

A TOMU RC OGE

N Denvrn




O Postad: Tus Apr 05, 2064 11:55 am Post subject:

To the person that "Stated” it has an Qil residus! Please For all of us, Take some brake deaner or Contact cleaner
Jolned: 31 {one and the same) and spray out both connections and reconnect. Make a note of the date and mileage atther

ﬁ 02 on the bike with a plece of masking tape or an the calender. It should only kake a fow weeks before you see It
-1

1135 again. The harder you ride Ik, the soaner it will appear. {My thinking i the top speed runs really make [t show
Location:  up!)

Washirgton

DC

To the person that paid $350 to the dealer, Call Kawasakl In Santa Ana Callfornla Customer Sarvice, Tell them
that you had pll in the connector from the stator and that the "Stealar” took $350 of your monay and did not Fix
it. You want the name of the next dosest dealer that Is less dishonest or more knowlegeable than this one and
you want Kawasakl to send them a letter that states what they did not not the "Fix" they had glven the dealers

ard suggest that they rehim your money because most likely, nothing they fixed was broken and should have
bewn covered under warranty!




[ Pasbeel: Tus Apr 06, 2004 12:00 pm  Fost subject:

¥ the fire Issues ks only ane.... I for one dont run a huggar... and oll on my quarter slze cantact patch an a near
200MPH bike Is not a pleasant thought.,

‘\:W‘LP( 0N Tiar Oy JQF‘FT‘FI ﬁﬁlqml
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