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(miited fo™4erausing ot iy Yha in Naman 4O
Apeil 20,2004 T
mmmm'srmmiummmmm We are stilt
Rarving trouble with our 2003 Aztek, The service angine soon light satoe on vesterday
moming snd will not go off. When we told that 1o the wemnan that answesed for
Ferguson’s reymir shop she told us there could be 200 things wrong whei that light comes
am. I toid her we were still having the problems we brought it in for the first time g few
momths ago. She asked who helped us, then told us it was Danny?

She told ns that one of the thiags causing it conld be the gas cap. She told v to take the
ges oap off, put it back on, tum it undil it clicks three times, and then, after we start our
car 50 times, the service engine soon light would go off if that was the problem: T told her
that I was not going o do ail of that because the car shoukin™t be doing anyiling that
required us-to.do that sort of thing. T told her if that was the problecs, they should fx it
snyway becuuse obviously, no-one should have to teke those steps in any vehicle to-get 8
Tight te go off. -

We ke had thin car less than » year.

“Etold ber that-we were alse ntilthaving probiems with the things wo took the-car in for
last time (Yanuary 9, 2004). The ignition switch that keopa trying to turn over even thongh
the car is already started, which happens intermittently and the rear hatch not opening
with the pushing of the inside button.

These are the problems we ere cumently having on our 2003 Aztek:

1. The ignition still tries to keep starting the car even though the cer bas alroady
started. It is like it docs not recognize that the car is engaged. This is one of the
eriging} problems we took the car back into Fergnson®s for the firat thme it
wiy in their repair shop. I'was tald that this action fs the vehicle could not be

dwplicated;

2, The rear hatch cennot be opened by the button on the intide of the velicle being
pressed unleas you have someonc standing at the back betch and lifting it up as
you, on the inside of the car, are pushing the button the second time. It takes two
people to open it unless you usa the remote. Even when you use the remote you
have to press it a comple of times while at the: back haich lifting up on it in order
to get it oponed, ‘This wan one of the origine) problems we took the car in for
the first time and we wore told it was fixed. I called them after the first visit
and teld them it wan not fived and, If T am not misinken, T was told someone
would get back with ;e and they did wot;

3. When you start the cer it rolls forwerd in our driveway, You can see the car move
when you turn the key even though it is in park;
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Whmmq@ymmuasmﬂnmml&nﬂhmﬂuﬁngwdﬁw
forwerd even thongh the brakes are applied;

Wh:nﬂwmisnmﬁnginpmtmdywhnwmsitaﬁllfoulmsthufﬁm,wu
cannot put the car into drive, The gear shift will not move. You have to furs the
mmawmlyuﬁmtmmmmmﬁmm

There is a lifter noise that sounds like the oil ia low, yei the ofl is full;
Theraiuwhim’nginnwmingwmﬁkeitneadsﬂuid,witisfuﬂ;m&
Thereisa.nodmmmingm:tnfthevehiulﬁairwndiﬁoning.

We ere very concerned about all ufihaaeﬂﬂnpgoingmu&ﬂlamwhidemﬁaing
wehomhthismhicle&umg,Mmdhadtumitianm’sinlmm
2004. We are acheduled to being our Azbek in tomorrow, Apeil 21% 2 $ am.
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