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Eugene Oregon

National Bighway Traff¥c-Safety Administration
Centar- for. Auto Safeby

Good Day:

¥His letter is to Iinform you of the problems incurred with my
vehicle, -and tlie potential for peril.

¥hon-the - timing balt - tannioner failed while E was driving,
that-is-to:say; when: the- timing-belt broke after the tensicner
shiredded 1t; my cvar came to an abrupt stop. Tt was.if I had
shifted into park while in mefion, Eutckily, I WwWes nearly at my
driveway. The. power brakes failed and the power ateering failed.
Imagine 1 T-were-on a steep hill, thére are many sach hills in
this town. Foryward-momentum ceaseg almbst -inastantly, gravity
will take over and any traffic hehind will be affected. How
- project this- scenaric onto; no shoulder, downhill, cerves, free-
way, rushwhour situations and it is easy to see what wlll eventnally
happen.

Thia; I am -discovering, is-pot an-individaal--isedated case,
arnd- more--than - one- person- seeking -reimbursement. When- I purchased
this -wvehicle with 52,515 miles, the Failure had alrwady cccurred.
.. ¥his was remadied by &n independent shop, not Volkswagan. Lese
. than 4,180 miles - later, it .failed again.  S4pportiang documents
are encivosed. Algo, The enclosed Mdiditesance Séhedule indicates
that the timing belt tensioner is not inspected until. 105,000
-milég, -yet the imnitia) failire occurred:in half that. Thara is no
‘way to avoid this problém, as VolkBwagen warned iwe-one of the
part's propensity for faliura. Therefore any shop encountering
tlHe failed pavrt will sot know that the up-dated raplacement part
iz required to remedy the problem. In addition, owners fortunate
- enongh to avoid the cost a new cylinder head by getti to the
problem before the timing belt brakes, will not” kaow that the
problem. is widespread and will simply have Coe. ;nplacenent in-
stalled, pay.the cost,. sparing. Volkswagen.of Anerica the expense
of a.costly re-call. Why. this. is. the.best. af. all.worlds for
Vblksuagan.nf.hnari:al Buk what .of. the enormous. résks? I sup-
peae. it . matters.not, to. fthem.-



I'va investigated this tensioner through varioms methods.
I. have talked.to sechanics, approached. guners when and whers-aver
I.encounter. them, warning them of what is to come. I have alsc
atiracted.owners.via the.internet, referring thes to each.of
your_ fine organizations, as well as cffered to file ‘the complaint
and -do any follow-up. This is slowly ylelding fruit slowly,
but- surely. I-have uncovered three (3} owper- E-'I._]:ff.gri:ng from the
. game- problem- One- of whom; bacanse the waraniy was still in
_effect was roimbursed-by-Volkewagen. I am seecuring vehicle
fdenttfioation- mmfere; namesand addresses for-these. Two
Mochamivethat are awars of the problem,.  ThHeir names and ad-
. dress. may be. fourrl-on page three.

. Emclosed plaage: find: Two repair inveices, two letters to

Volks wagen of America, -one-responge- from-Volkswagen- of America,
one 1999 Maintenance Schedule,

Thenking yeq in advance...

P — e 1



"‘Mechanics list

Ror Testar'e Auto repair, Hey 998 Roosevelt Blvd. . - Eugene Oregon
97402,

Ron repaired”a-wvekicle with -tengioner failure and Voelkswagen
paid,  He ip awaiting the ¢vmers return from vacation to get
a relgase of information. His phohe number is-(541} 521-3409

Guentter Schoener -

German Anto Service;, Inc. 2045 Franklin-Biwd. - Bugene Oregon

g 11k R

Guenter lias repoired many timdng belt related Volkswagen vehicles
{541) 341-4532

-MéKénna volkswagen (562) 868-3233.
Repaired another Passat with same problem @ -58,000 miles.
Volkswagen 4id not reimburse,

As: I find -more-I will- send-the-to-you; meanwhile I will get more
informetion about- those i've already contacted.  This is a bilg
. widespread problem.
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Mr. EKlauzsa:

Ky name is _ I am seeking reimbursement for

damage caused by and associated costa ipcurred when the tlming
belt kensioner failed in my 1999 volkswagon Paspat. The part's
prdpensity for éailure iz recognized by Volkeswagon mervice
technicians from coast to coast. T certainly raﬁogniza thie
fact, as it falled twlce in a 4,000 mila-parinﬁ pilnce I've
awned this vehicle. ¥Who knows how many failures qccnrred with
the previous OWREIL? _The fact that Volkswagon re-designed the
part, and now offers -an updated version ppeaks volumes.

I ecalled the customer care line concerning this matter, and
was told a recall must occur for reimbursement. Enough owners
must complain to warraht a recall. GSir enclosed ia the evidence
against thig part, please, don’tL make me wait for a recall for
reimbursensnt. I cannot afford the cost of thin'failad part.

Algo encluged 1= the towing, car rental anéd lost wages proof.

Thank You for your attention, time and swift rﬁsnlutlnn of

this matter.

Sincerely,
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




