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Agxil 08, 2004

e

C.J. Fraleigh, Generat Managet
Buikck-Pontiec-GMC

PO Box 33172

Detroit, MI 48232-5172

Re: 2001 Buick LeSebre Rack and Pinion Problem
Dear M. Fraleigh:
Enclosed please find copies of my letier, about the dealings, Rick (my husband) and I

have had with Amett Buick-Portiac-GMC located in Anderson, SC. We purchased a
new 2001 Buick LeSabre from them in July, 2001.

The rack and pinion went bad June 27, 2003, after jnst 12,409 miles on the car. On March
20, 2004, the steering went out again driving up Hnterstate 1-85 in N.C. A bok f&It out
from under the front end of the car. The car has 17,067 miles on it now. [n all my
dealings with a car dealexship, I bave never been 80 Fustreted and treated so unfair as
with Ameit Buick-Pontisc-GMC i Anderson, 8C.

1 have tolk severn] times with the Buick Custiymer Assistant Center. T have sybmitied a
complaint with the Better Buxiness Burcan in Greenville, 8C and also to the local news
station.

Az my letter states, our lives were in jeopardy because of them. We did not even recelve
an gpology from them. It is my last experience with Amett Ruick-Pontiac-GMC and also
with & GMC product.

I just want you to know about Amett Bulck-Pontine-GMC in Anderson, SC. Thejr work
ghould be suburb and not shabby, like the job they did for me. Your Customer
Satisfaction Procedure about "satisfaction end goodwill are important to your desler and
to Buick® - is an understatement.

Sincerely,
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