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Council of Better Busmess Bumau, ]m:. S o -
BBB Auto Line : o Do o

4200 Wiison Blvd., Suite BOO
Aidlington, VA 22203-1838

To Whom It May Concern:

DnMnyl?ll]l:]a;iE‘m:hasadazﬂDEGMClton,;crewnah,dimlpickuptmckﬁ-mnﬂm..___
Allbritton's de ip in Live Oak, Florida. Since the time of purchase, I have had numerous
problems with the truck. 'While the service department at the dealership has not always been
eager to address my problems, they have comected all of them except for one that is a major
‘concern o me. At intermittent times, usually when-teming a comner, the truck will accelerate or
“runaway” for no apparent reason. I was scheduled to meet with Mr. Pat Allbritton to ry to
resolve this issue, but be did not appesr at the meeting. At this point, the service manager says
he refuses to address the “runaway™ problem again,

1 was not criginally given a work orders for all the trips to the service department, but upon
request, was given work orders that were not always acourate. 'Without the benefit of each work
order, I have tried to pive a brief history below of the problems with my tack as I remember
them happening and how the dealership dealt with each issue. 'Ihelistnughxmtbemﬂnnght
time sequence. _

1 leﬂmﬂm:ltmdmmﬁwlnnrtmck,ﬂmfmlmuldumgnmﬂmtmk I took the
ttwck to the dealership and they repositioned the vent ling,
2) The second time I tried to refirel my truck, the fuel would mtuﬂmtank.hut
slowly. Itook the truck to the dealership and they rep ﬂmﬁllernnck,hm:mdvmt
-~ T'hed nerf bars installed an this trip.

3 . Itook the truck to the dealership and asked them to check on the intermittent aceeleration
..~ .- and told them the fuel was still going in the tank very slow. The dealership took the truck
tuthecmnpmyﬂmhadnmdctheaﬁmmmkﬂmmllmnnﬂfmemkbed,andﬂm

... .. company modified the filler neck, hose and vent. , _

4) - Itnukthet:mktoﬂmdnal:rshpandhadclumhmkﬁumm , :

5) Itﬂﬂkth:tmcktofhcﬂcalmhlpandlaskedﬂumtnchuckﬂlemhnasﬁermptlnnwas
very poor and that I was still having the run away episodes. leyfuundthﬂtﬂmantenna
was never installed (work order indicated the sntenna was broken).

an : o
i K

5) Ituukﬂmtmktuﬂ;ﬂﬁ:ﬂlmh:paftcﬂhadpmbdmamwmﬂnrandwhﬂnmslow
stop and go traffic, smoke started coming ﬁ'umtmdﬂthchuudmﬂﬂlmwaﬂm%he
bmungsmellllkeﬁléclumhw&a 1 told them I was still having runaways

. mechanics said they had “scooped” the clutch and saw nothing wrong with it..

T Itnnkthetmckbackfurbuchngaa_lfﬂm:-h.ltchwmshppmg. They checked the truck
andsmﬂmﬂ:mgwaswmngmthﬂmclutuhmdsfﬂmytmmmntandfnundmﬂung
wrong, T would have to pay for it .

8) One week later, ﬂmdunl&rshlpmlladmsmdaskﬁdthatlbnngthemmkmmhwcthc

' " clutch replaced, They replaced everything and indicated the "springs were bent and ’

. l:roken?ﬁth&ﬂ heel™. (Aﬂywheeldnesnthavumnga '
) 1 took the truck-back because of the: and they" ed a data recorder. I returned
the truck after 3 weeks with 4.episodes of the acceleration problem recorded. The

mechanics took the battery cables loose. io reset the computer.
10} Imukﬂwﬁickbankbmuseoﬂhemmwaymﬂtheymplamdﬂnnﬂmpmmdbeen
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left off during a rontine service. The engine was not cleaned as they told me it would be.
11} The runaway condition still continued, 50 1 took the truck back to the dealership, The
sm'il;ilcemmdmveﬂlemmklmnenvernightandmﬂdnutgetittn&:pli{:m
problem, . . '
12)  Runaway condition continued so I took the truck back to the dealershin. The service '
' manager drove the truck with a data recorder on a Friday night, Sa y and Sunday, but
said he could not duplicate the acceleration, )
13)  On 2/4/2004, @100k the truck back to the dealership. The service manager said the
engine compartment was cleaned of the oil caused by the cap not being replaced ona
routine service call and the change engine oil light was reset. The service

maneger
refused to acddress the runaway condition. The dealership has had possession of the truck
since this date, : :

The dealership has offered me 8 2004 3/4 ton extended cab 4 X 4 for full cost of that truck. This
means [ would loose my investment in the 2002. The last offer was to sell my 2002 truck for
$28.,000 to another customer with me losing my investment (down payment, trade in, mouthly
payments, and tax and title fees). .

Hmclmkuv&ﬂrmkmedmrkrcquemmdmaybcyﬂum'md&mdmmbeuﬂﬂm'l
CAn. Ifc:![ammiug*imrkm;juﬁm, plus I have been refused a copy of the work arder for
-the current trip to the dealership (2/4/2004). :

Sincerel

é-dfﬂf'& ?Jfﬁfﬁl’%f LD dﬂaf#.ﬂd'ﬂ Jﬂudf . Mits. Sk esirie &r;ﬂf‘..«

Hs ob S-1Z-&d ites, Beciwe. STwted Thev Fhe Mﬂ? P

P 7..';4-: e # weebisobe wno A pesblms F Toicncd

o oon: 2-v-of toe, A’/P’Mm&' ST Ars vhe T2uck god

Keys, Sedviecy Boisos o s Lonrric ool 1% The
. TA T ke A7 a/)_ P ._41'4("‘;4./" .

Flews,. .é_._://u_ e, "F}bf"“" Caerts




ALLBRITTONS PONTIAC GMC
To whom it may concern the following repair order "lines" refer to a
“runaway" condition but were r:fered to as a high idle concern by the

service advisor. :
/o # 89207 lmc B -

rio # 88411 line B

Thomas M{:Ca.rl_:hy
BErvice manager




HBB AUTO LINE

Re: Box ve Pontiac/GMC Division: # PGMO434152 VIN: 1GDJK33122F 196670
March 5, 2004 |

- Live Qak,

Per cur recent telephbne cnnw-mtm, 1 am ﬁﬁng to confirn fhn.mfma aof tlmacniem:m: verbadly agreed 1o b) yuu
and the manufacrurer in mmﬁ.rlng yaur BBB AUTO LINE claim. The terms of the sertlement ase gs follows:

The manufaciurer agrees to repai r 2002 GMC Sierra for any verifiable defects undar the terms of the
MNew \ehicle WErrmtr Yol havn stex] problems with the vehicle taking off.

' If your underatanding of the verbal sevdemenc differs from the writesn stanemenc ouclined above, please conzact me
immediarely ar $00.955.51C0, If [ do nor hear Emm you it will be assumed the terms of your sertlement are
accurarely sured above.

I will follow up with yuu afcer the date fﬂr pe.rfnrmnnm of the sctrlement 1o mnﬁrm all required aevians have been

h P]ma: ler me know 1mm=d|a|;=hf if yon beliove the mnufacmrr.r haa not earisfactorly performed the settiement. 1f
vt lappens sod you moarsct me witlin 60 days [nm 1he duis of this l::uc:, we: will reopen your case lused on the
age and mileage of the vehicle at the time yau filed thix elaim. Tf you contact me afier rhe 60-day period, T will open
. s new euse fur you und 1 will luves 10 muln: 4 Lew ¢Ilglh1hl.y deterwinition busced ou the uge snd miloags: ol your
vehicle at that rime. :

~Enic Dghmby at Emrmun 240

= {ida Carrasco-davis -

200 Wilon Divd., Saite 800, Adiagroa, VA, 22203 . _ Pluse: 8009555100 .  Fax: IS0
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




