DOT Auto Safety Hotline FOR AGENGY USE OMLY  10K1145

LL5. Departmeart Vehicle Owner's Guastionnaire Data Receivad Repoxitory L3
of Transportation Ta Report Vahicie Salfety Defects qu .
1-888-DASH-2-DOT ) “Y W
National Highwey (1-888.27-4238) 14-APR-20C4 wh5
Trait Safety INTERNET ww.nbtsa,dot. gov/hotline 10051178
CAMNER INFORMAT | ON (Type or Print)
Kemae E-mall Addrens
Addresa o ’
CY  EasrFaMOUTH
?:ﬁmwmmm Enfrfm I wo
Sagnaturs gf Camer
17 oSt Ughic b IchantHle==tian Nurnher Lecried st bottom of windoklold mn doiver's uds | Wk Model Modal Year
' BUICK REGAL 2000
Data Purchesad | Daaler's Kame vk elephune Number Engine: Fuss! Type:
?’I&—ﬁ <t S Bﬂﬁw " Mo: Cylindars g
- r m A
O a3 536 ¥ BASSL |V A
Trensmisslon Type |[Ld#rwiock Brakes|  Powsrrain '? ¥ohicia Campanant Coda
ol efie Contra 5 (15000 STEERING HYDRALLIC POWER ASSIST SYSTEM X
Matpe fearm: 1~ % €VE J11REE FOG P07 B

FAILED) COMPONENT(S)/PART(S) INFORMATION

Incidant Datais) Fallura Misege | Falre Spead
13-APR-2004 35000 0
Tira Maks

DOT No. {Exampie: DOTMALOARCOIE) 3 Irual qu
Prior Repalr
Tre Companent Code

ADDITIONAL | TEMS TO BE GOMPLETED WHEN REPORTING A CHILD SEAT FAMLLIR

Make: - { Mode! No.Name:
Seat Type: hetatotin Sezlen:
Child Seat Comporant Cods: Fallad Part:
- APPLICABLE INCIDENT :Hmmnnm )
Craah e Marber Of Peraors i | N it of paat nmmmmm
| IKlyes [no | D

Naurativa Doscription of | neidant (5}, Crash{ay), and Injury(ley],

Ploagrse destriba (1) events leading up to the fafure, (2] Talre and Iumnllq.lnnnu. and (3} what was dora b eomect the falluee;
i, parts repaired or rapleced {and IF old part s svalishla).

WHILE DRIVING 20 MPH STEERING FAILED. AS A RESULY, VEHICLE CRASHED INTO A SNOW BANK, *AK

Tha I‘rilmny.lntnl"lﬂd-ﬁulc LHEH-&TETHHWMH wmmmummwmww P‘Hllny'l'rufﬂt:hhl,hpt-ndm
sty Yo oro undes no oigation o respo e quesiiommming, Yo r Meepores My b used oo ssaier e HHTEA In ot i A g sdeet heer S iy chuear

Ahou i takn BEr|on ro cnrrect & salary dalece, IFeeNATIA ok writh ol
o TR R wnqﬂrﬂ.nﬁ,hlﬂhmmﬂtdﬂ-ugrwrsm

v mnfh

gt o (1L iGariion mgminet. & PAE MU ESCELINE T, S0 i e,




mmﬂmmﬂ.mj!uhm

[

D CRAAES, PUZ T BLeAk S % STeORAe Lo
SeBRY SR Soite -2

_L A ] -

e 5t L AL

. TE
3 11 T

¥ g e -
-

f ol WX

FF Al A el =

s . A W

Oficial Buinees BUSINESS REPLY MAIL

Parmity icx Prevase Use $200 ARATCLARS MESATWO 73173 WABHINGTON, O,

o el

4 FOSTRUE Wl | K P B MATL poAY. TRAFFIC SARCYY ACRENL

, U.S. Capartment of Tranepoviation

| ' Nationysl Highway Traffic Safety Admanisiration
Office of Defects Investigation, NVS-216
400 1th Street, SW .

| Washington, OC 20580

Ill’ll"lillll‘lll]i Illil!l'lllllil

| g ro 9

. 5> = a >
3= 34 3 8
EE E - = g

* E R I N

' 9z B : U

. : - O

1 a = L |

LOQ-C"HSVYQ-888-§

WO S B HR0D
WD A LYY BEHHAA L0y 0L

INFLLOM ALRIVE OLNV 1040




