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Your Carmpleint brdommeation
Conmurnar Infomnalion

Fax:

Compiaint iInfarmation
Description :  Windaltiekd wipers cparie thelr whim and when using ham signel.
: Woidant Dala: 7N 1{/7003 Fim: HNa
Nunk, Fatailies: 0 Crash: No
Nunt Falhres: 30 Properiy Demage: MNa
Num. injgred: D Police Rmport 1 Na
Reforrai Souren:  INTERNET
Vishiclo fermation
VIN:  1IFTYR1AXSAPABEE Purchass Date : 6432003
Yaar, Make
and Model:  199AFORORANGER Orightsl Owrr @~ No
2oiCytndus: VB Trans Typa: ALTOMATIC
Engles Bire: 4.0 VahicisDgaills Uapga LIGHT TRUCK
Cruise Control: Yoo Amtiock Drakss ; Yo
Cowrant Mllnags : BSOG Spaad: 22
Fallure Miasge : K000 Powertraln:  REAVHEEL
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PICKUP TRUCK

Fusl Typs: GAS
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Denlar Type: SALES DEALER
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A while back I posted a question abont the wipers geine off at whim og v

1999 Ranger.. You all told me that the wiper switch was defective, and

thacks to the snails pace of your average city Ford dealer's service

department my truck is going in on Monday night to bave the replacemcnt

switch installed on Tuesday.

The reason for the second posting is if anmy of vou get the same problem

with vour velicles. I just recieved a letter from Ford wherein thevre

informing me of the problem and recalling the truck for replacement of the

wiper switch with an new and improved design. In case any of you get this
problem its Program Number 00B40 and it alledgedly affects the 1999 and 2000

made] vear Explorer, Mountainger, Ranger. Expedition, Navigator. and Villager

vehicles.

Some of you mentioned that vou had thes repair done at the dealer prior to
the recall. In my letter it says if youve had this done. you can bring the

paid receipt back to vour dealer and get your momey back for the repair..
Ford alse claims that theyre willing to gie ot a Joaner car for one day
while the repair is done... perhaps vou can also get a refund if vou push the
issne if vou neede to pav for a loaner while your truck was being serviced.
Ford gives the phone aumber (800) 392-3673 {or ¢ustomer service or { BUO)
232-3952 as a TTD line if theres questions or concern regarding this mater
Hope this info is useful to some of vou givs out there!-
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U35, Deporimnent Reglan V1 210 Taylor Sirest
of Trearsporiation Arkansas, Loulslana, Aoom SA3E
National Hhm Maw llllmriuu. w. Fort Warth, Taxas 78102-6177
Waifto Satet Taxaa, Indian Hations
Adminisfration

March 23, 2004

e

We received your letier regarding your 1999 Ford Ranger’s windshield wipers. It has
besn forwarded to our Washington Office of Deficts Investigations.  They will respond
directly to you. Should you desire to contact them, do so at:

Office of Defects Investigations
National Highway Traffic Safety Administration
400 7% Street, SW

Washington, DC 20590
toll free - 1-888-327-4236

www.nhtsa.dot.gov/hotline
Feel free to contact us if you have additional questions or concetns.

Sincerely,
Elaine Scoit
Regional Program Assistant
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Curmuana,!L March 14, 2004

RECER
Regional Director, NHTSA At i
819 Taylor St. Room 8A38 o
Fort Worth, TX 76102 Mes & cuidd
T2
L_Reay eiwiomn |

SUBJECT: Failure of Ford Motor Company to include my Ranger in recall
Deear Director:

My 1999 Ford Ranger's windshield wipers sometime operate at their own whim as I drive or when
I use the turn signal, causing a distraction,

Many were recalled for replacement of the multifunction switch by Ford in 00B40, bt Neetr,
Ford's Indian rep in Canada said my vehicle doesn't qualify because of the Vin #
IFTYR14X9XPA86321. Kate (Consumers ask Ford. com) says, "Recalls are determined by
component, build date, and/or assembly plant. A wehicle is not involved if it does not mest the
criteria.” They are stonewalling.

Please do an imvestigation mto this perpetaal problem with Ford vehicles and enforce your
findings. They should not be allowed to make their own loopholes in order to escape
responsibility for an obviously defective component.

Thank you.

Sincerely,

Encl: Alldata Safety Recall Report
Posts from Intermet
NHTSA Consumer Complaint

C:  Senators Hutchison and Comyn
Representative Jog Barton
Board Chairman, Ford Motor Company
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sttve Racalls and Technical Service Bulletina for 1999 Fond ...

Iettp://wrwrw.alldats com/TSB/20/92022C3. html

_Autnmotive Recalls and Technical Service Bulletins for 1959
Ford Truck Ranger 2WD V6-245 4.0L VIN X SF1.

Provided by ALLDATA S

Bulleting for 1999 Ford Truck Ranger ZWI) V6-245 4,01, VIN X SFI
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03-14-8
03-11-¢
n=2-5-g
02-25-5
02-22-1
02-17-¢
02-16-4
02-3-5
02-4-5
02-1-2
ol-24-&
01-23-6
0l1-21-2
01-20-3
01-158-7
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01-13-6
01-11-3
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01-7-23
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00-10-6
00—-5-1

Safety Reeall

Isniyp Pate THB Title

oCT
SEP
APR

(LK
0q
040

MEER 99

Recall - Flrastone Tire Racall Supplamsnt
Recall - Flreatone Tire ®ecall

Recall - Multifunction Switch Replacement
Recall - Spmed Control Cable Replacemsnt

General Recalls

Ixsom Data TEB Title

BB

855

Campaign - Windshields Mot Marked With AS1 Stands

Service BuBieting

Inmum Dats TAR Title

JUL
JUH
MAY
DEC
oY
2EFP
AU
FEB
FEB
JN
Dac
HOV
ocT

c3a
03
o3
o2

A/T - Cooler Fluahing Service Tips

BElactrigal -~ Wizing Ssldering/crimping Tip=
Emigsisns - MIL CN/EVAP Sysitem DTC'a Sat
Interier - Front Seat Tracksd Rattla

Engine Controls - Englne Surge/Rolling Idle/DTC'a
A/T - Inadvertent Bhift Interlock Disabliing
Zudis Systaem - Whinipg/Buziing Noise From Spaaker
Tailgate - Sgueaking/Rinding Cendition

Battery - Charging Tips and Guldelines

Bnglne $1l)1 - <1l Recommendatlons/Applicatlcons
Engine — Cil System Priming Frocedures

Engine Coolant - Propylehs Glycol Recommencatisns
AJt tlutch - Leud Engagemant Moiae

Driveabllity - Vacuyum Iweak Detaction

Engine - Carbon Knock Cn Acceleration
AT - Fluid Applicemtion Charta

Hsatar Cora - Rupuatad Fallurs

Quarter Trim Panel = Poor Fit/Ro Huuntmg Holes
Wire Harness - Terminal Rapalr Eit
Emissiong/Engine Controls - Driveabillty Diagnosi
Fuel Pump - Whine Heard Through Radio Speakers
BATE Bystem - Diagnpatic Service Tipse

Power Windowa - Chatter/Binding When Operating
AT - In Lines Fluid Filter Kit

Leaf Springs - Vehicla 3lts Low In Rsar

A/T Copler - Fluid Lanka at Radiatar
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27. 00-5-5 MRY 00 Windshie = = erate While Switch 1s QFF
28, 0O00-5-4 MPR OO Body Wire Harneam - Chafing/Driveabllity Concerne
29, {00=-5-1 MR G0 Clutch - Sgquawhlng/Eaking Nolas
30. O0-5-5 WRA 0 Doora - Rear Door/Squeaking/Creaking Holse
3l. oo0-3-%8 FEp 0D H/T - M30D Buzzing/erinding Noiss
32. 98-25-0 DEC 99 Fuel Economy - Customer Expactation va. Vehlele U
33. 55-26-4 DEC 99 Speedometer/Odometer — Inaccurate/Inopsrative
34. §9-24-2 Nov 99 Locks - Lock Sarvica Packages Availabla
28, 050-23-4 HOoW 8% Cooling System — Erratic Temperature GaugesNoliae
36, 99-23-4 NOvV 99 EVA? - DTC's EQ44Z/FD455/MIL ON/No Driveability C
37. 99-22-2 Hov 399 Wire Harness - Temmlnal Repalr Kit/Wire Splice Pr
28. 99-1i9-f&.. SEF 5 A/C - Idantificatlion of Non Ppproved Refrigerants
3%, 99-19-4 SEP 99 Brakes — Vibratien/Inspection Sarvice Tipa
40. 99-16-10 AUG 99 A/T - 4R44R/5R55E Sllpping/Delayed Shift/No Engag
4i. 99-13-2 JUL 53 AT - Transmlssicn Flush and Fill Tool Avallable
42, 99-14-7 JUL 55 PCM — Calibration Information
43. 99-11-1 JUN 99 Comprehénsivae Nolge/Vibration/Hatshnega Procadura
44. 95-12-1i0 JUN S99 Paint - Rough Paxture
43. 99-9-3 MRY 99 Doora — Water leaks Rt The Top
46, DHo-—-g-14 MAY 99 A/T - 4RG4E/IASSE Orange Ssrvice Tag
47. 99-8-15 MRY 95 Intarior Docr Trim Pansl — Replacament Tip
48, 99-8-1¢6 MAY 99 Hotor 0il - Vimscosity Grads Ascommendation
45, 99-7-B DER 59 Transmissicn Cromsmeaoer —- New Service Kit
50. 99-6-5 APR 99 Side Dowra - Wind Nodses
51. 89-5-3 MAR 55 A/T - Cold Fluid Level Checking
g2. 99-4-3 MAR 595 FCH - BReprogramming Out of Vehicls
53, 59-3-7 FEB 99 Suaspenalon - Left Rear Side Of Vehicle Scema Low
4. 59-2-3 FEB 99 Windahleld - Water Leaka
23, 5B-26-B JAN 59 Engine — High Idle/MIL ON/DTC PO3I20 Bel
56. 98-26-2 JAN 55 Fual - Yolatility Related Driveability Concerns
57. 96-25-9 DEZ 9B Intericr Trim - Vinyl Surface Repair Tips
58. 98-i5-16 DEC S8 Qutside Door Handle - Excessive Lifting Effort
58. BE&-Zd-6 DEC 58 Elmactrical — New Terminal Graase Releaded For Ser
60. 88=21=10 NOY 58 Engine = Lean Driveabllity Symptoms

[ Select a different spgme | Solect g differont model | Select o difforent wale | Seleot & diffarent vagr ]

ALI DATA bes abtagied (s infowrasetioe from the ovighasl equipment roaomfncinrers and others mnd ALLDATA
belizves it to be nelinble. However, ALLDATA makes o0 warmity regarding the infarmation, express or implied, and
acoepis ah reyponaihility for the acermooy or oompletencss of the iefirmation providsd

In no erent shall ALTTIATA be Hable for any demagea arixing from the ume or misnse of this inforowtios, nchling,
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0 wwe this information

Vilond is & regiatered trademnd; of DaPant Dow Elastomers
Loctite® s a registerod trodemerk of Loctite Cop,

Teflon® is a registared tademmie of E.L DoPoxt da Nowrs & Co., Inc.
Bencrond® in x registerad trademerk of Genemi Molors Corporation.
Bediv® i o registaed tedenwwk of Alkied Signal, hne.
Goodwrenchll ia a registrred tredemark of General Moot Corporation.
Helicoi ¥ 33 g registered tademeark of Fmbart Indesivies Inc.
Plastigngedd in a registencd toadesmark of AE Clerite, Inc.
Toook is & regigtered trademerk; of Camer Div. of Textrom, Inc.
Mistoremit® 1n & registenad tradenwrk of Ford Mokar Company.
Havoline® nawmd‘Tm Lubricaty Co.

Lubriplute® i 2 registersd trademark of Fiske Brothers Refimag Co.,
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