b Aarramd LI o 21000

e DOT Auta Safety Hotline FOR AGENCY USE ONLY 100192 _
U.5. Dopartmert Vehicle Owner's Questionnaire Oste Rncelvac Repository [
AT, e Sl Sl v
_';::ﬁ}:;:lt';“f (1-888-327-4236) _ RN Reference No.
Adminlstration INTERNET:www.nhtsa.dot.gov/hotline 21
DWIMER INFORMATION (Typa or Print)

T Addres

Marme

O WRRIGANE sty  |TP

Do you authorlae NHTSA
In it ADGANCA OF AN A

ﬁdg:wmmmummummumdmmﬂm-mmm Makn Nodel Mode] Year
1GNDEIIETI0C 10388 CHEVROLET YENTURE 20)

s [T o gr-aae) [ |

-

R L Morrts 202 LS sl k7,

Transtission Typa [intock Brokes  Powsrtrain Vahide Component Code
022000 SUSPENSIDN:REAR
Bﬁum Cortral
Multile Falure: 2

FAILED COMPCNENT(S)/ PART(S) INFORMATI

ﬁa ] AL Seakd.

Incident Dates) Falure Mileege | Fallurs Speed

_Zﬂaq 32454 PYTBL (ERK

. ADDITICHAL ITEMS TD S COMELETED &HEN REPORTING & TIRE FALLURE
Tire Moka Tire: Model {Mama or Numbar) Tira Siza (Exampla F215/6ER15)
DOT Ha. (Exampha: D0 MALORBCLIE) =e nt ,
= ﬁw Falur Location:

Tirg Comprnant Eoda Thre Fakre T
S . m— I

ADDITIONAL I TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Muker, Date Manufactured: | Model Ho./Hame:
Saxt Typa: 1 Han H
Chid Swat Component Code: Fulod Part:

APPLIBAELE IHCIﬂENT IHFGRMATI“I

NLEDer of Deattrs | Roportod to Pomse

Crash Fire Nm'lbu'n'l' Pinnru Irlllreﬂ

| [ Jves [XINo

Norrative Qe of Incldart{8), Creanies), and (njury[les).
Flease describa [1) events Inacng up to ths failure, (2] felure ard (s consaquences, and (1) what was done to correct the falure;
La, parts rapdired of replaced {ard  old part |s svallsble).

CONSUMER COMPLAINED DF REAR EMD PROBLFM. CONSUMER MAINTAINED THAT MANUFACTURER NEVER SEALED THE BACK EMD OF THE
VEHICLE. AS A RESULT, WATER LEAKED INTO THE VEHICLE. MANUFACTURER REFLISED TO REPAIR THE DEFECT. HOWEVER,
MANUFACTURER WAS WILLING TO DRY OUT THE VEHICLE. ALSO, A MOLDY MILDEW SuELL LINGERECWITHIN THE VEHICLE. “AK
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DARRELL V. BcORAW, JR.
ATTORNEY GENERAL

PHYSHZAL ADDRESS:
12 Quasriar 3L

Charieston, WV 25561 STATE OF WEST VIRGINIA

MAILING ADDRESS: OFFICE OF THE ATTORNEY GENERAL
P. 0, Box 1789 '
Charleaton, WV 25326-1708

ﬂll: numm:ﬂhw-ll April 23, 2004

Hurricane, W‘V.

Re: G & O Motors, inc.
General Motors Corporation

————

Cansumar Protection
sl Antiirust Divislon
{304) SEB-2004

Pretwid Fureral Eervicsa
(304) 508-20

Congimar Hotline
1-800-350-3000

FAX: (304} SB8-0184

Qur office has received your comnplaint and it has been aseigned to me. | will
contact the businass on your behalf and attempt to mediate a successful solution.
This process takes approximately forty {(40) days. | will notify you if further Information

is neaded.
Vry truly yours,
""" Modiator

Antitrust Division
kis

L

Consumer Pratection and

Staphanie Groom .




STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GENERAL

EARRELL V. MICGRAW, JR.
- CONSUMER PROTECTION DIVISION -
{304} 558-89886 / 1-2800-3658-808 _
https//www. wys. State, wv.us/wvag E-Mail: _conaumar@wvago. stats. wyv.us

MoTOR VERICLE CONSUMER COMPLAINT

2. COMPLAINT AGAINST

1. PARTY cgy
s Businesa Nama: S0

MName: T

. OO IR
Addrass: Addrass: £02 % a7, Mm:‘ Afr 45232
City: ﬁ;ﬂi% State: 41V Clty: £, ALBAd8 State: A Vof

County: /%WM Zlp Code: -

Homa Phona:

County: éfm _Zip Cods: 25520

' phore:  fBeky) F29- 292
Hawes Dewry

221 e %

Work Phona: " Narma of Person you daalt
Bast time to contact ma: /gu ah ANak: L’
: : o . Vahicls id
3. Purchased:  Kew 0 Used Numbar [VIN}: Igﬂm.ﬂg =LY/ XA

4. Car Maks {manuTacturer): f %ﬁﬁﬂéﬁ"?’ﬂu Muedal: l@fﬁﬂiﬂg (S Yaar: ZD

6. Milsage at tims of purchaze: Jr } My és Present Milsage: EM
8. Date of Purchasa: 03/ D4 /93 Total Purchase Price: 32 S 77+ ‘m
- FJ
7. Temna of Payment; Loan / installment
O Cash * &oen «  Finance Comp n.a A(“'” ’éﬁ?& M#ﬂ‘ﬂa{#
O credit Card O Inmllmam Address: 7 ﬁ.@m%_

O Check ' [ Other (Spacity): OH ¥33a3r
8. Did you purchasa the vehicle from tha businesa you ars cnmplalnlng about? ﬂéas O Me
8, Hava you complained to the bug II/

If Yas, déte you complalned: JEAma "J" ‘i"' ﬂ_'? D@ -f-ﬁl /4 /0'4

What actian was takun by ths. businuaa 2 }fg ser 10 iy ALOESS KOO0~ enit.

Séams - SEpvng D)Ya &ID%J/- ——;

10. Was there a Buyar'a Gulde warranty sticker in the wh'lduw whnn you purchased the vehicla?

-JZﬂ ark.-ma o/ loea)

11. Type of wamanty: I?’I_'mpli&d O Expresa {w r Extended

)
Neme and address of tha Warraﬁv ‘?r mﬂ"mé?f
0. 8ox 3317 —’—"75'73”:' : m STk uﬁ@&,ﬂm

12. Does the complaint Involve tl-in safaty condition of the vehicls at the time it was sold 10 you? I!"'{u O Mo

33. Bid you r'aquut and/or recalva a copy of the repsir order itemizing tha work that had bean dona? P‘{a; O No
PLEASE CONTINUE TO OTHER SIDE

Y T B T E T SRR T RO TN N LR TN amann RS —




4. IN YOUR OPINION, DID THE 8USINESS:

Chargs for unautharizad rapairs? [ Yas ' JIP{ Mo VM’ é-zufﬂﬂigl

Charge mora than tha sstimate without obtaining: additiml authorizetlon? O Yes 'oﬁﬁ'
\__hrnprlunt tha rape _Jor tha axtent of the repair that were fecassary? ﬁ/"rn , O Ne -

Charge for repairs that wera not made: O Yes /W' No

Fall 1o parfarm the raEqul In a satisfactory manner? m O No

5. Have you contactsd the manufacturar nbn-ut ur vahlcles complaint? O Mo
H Yas, what action was taken: ﬁh&__ﬂ_ e dﬁ (ﬁﬁ d-ﬂ-ﬂ f THcY
bl _evaloate & Le-gly ikt ces -

8. If you purchased a usad vnhu:l- did you :Iun a writtsn odpmeter autmn;? O Yes O Ne

7. Hava you filed this complsint with anv har age ar irgamza‘yn? K , _ O No
4 Yus - Identify arganization: A -
... What Ar.:ﬂnn.mn taka) . . : - -

3. Plmase dégcriba your cumplnlnt In ull

T o P __ Tz e leak
e bght & all oy -ﬁm/ & Bk, T Lokl Yo wn Hh
ﬁw ¥ abut G A@oﬂa&m wred cihsial

\st—‘fM 4, fs,%
ry doughle

(a

A" 4
I. How do'You wart your cﬁmpffsmu{wd?

w%.s- Vine. Z7 SAQQM wwﬁeﬂfﬁ lemow! L bave Dove, AMoey

b{am an n.-%y

slst. It may m .5"3‘-9? 937 r %ﬁw
DATE

3IE (Optionsl
turn this form and copies of your papers to: Office of tha Attorney Ganernl, Consumer Protactian Diviwion
' F. C. Box 1783, Charisston, WV 25328-1788
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Laboratory Cnrpnraﬂun of Amerir.:n

2568

RESULT

CBC tith Differential /Platelet

W-ite Blood Cell [(WBC) Count B.6
" Rad Blood Cell (RBEC] Ceount 4_44
Hamoglobin 12.7
Eamatocrit 37.5
HoV ¢ _ g4
MCH ri £8.7
MCHC 34.0
" BDW - 13.4
Flatelats - 430
Lympha 46
Monocytes e
Ece 2
Busos 0
Foclva {Absolute) 2.1
Lympha {Abscluta) 5.7
Hgnucyteafﬁbnulutn] 0.7
Epa {Abscluta Value) 0.2
Bﬁso[ﬁhsulutni 0.0
Allergan Frofile, Mold
Levaly cof Specific TgE  mAAST
I0/mL Clanx
«0.05 0
.95 - 0.07 0/
0.08 = 0.15 I
. 0.16 =~ 0.50 II
0.5]1 = 2.50 I1I
- 2.51 - 12.50 IV
. 12.51 - §2.50 v
62.51 - »100.00 VI
MOOL Penicillium Notatun 0,05
MOGZ2 Cladosporium Herbazwm  <0,.05
MU03 A-«pergillus Fumigatus «<0.05

HEU# Hucnr_maaemnsus

X 10=3/ul
¥ 10-6/ul
g/dL

3

fL

Py -

g/di

%

10=-3/uL
% 10-3/ul
® 1o0-3/ulL
X 10-3/ulL

X 10-3/ulL

X 10-3/ub

Description of Class

Negative
Equivocal
Inereasing
laveln

of

Specific IgE

Antihody

I0/nl claas
IV/mL clams
IU/mL class

IE!mL class

ﬁfﬂ o oo

<0,05
<£0.05
<0.05

<0. 05

.Rﬂmﬂm!uefﬂmnwﬂ1n£hxxnd:nn=mnﬂLqulﬂcpuuhmtR:ﬂutmmaRang::-h
Continued cn Next Page

CE

CE




Laboratory Corporation of Amerir.a

I0/mL cluss 0 <0.05 BN
IUme class _ﬂ__ﬁQ.QE . By _

- HUEDHHalmlnthospnrium Spp
HUUB Fuuarium_Huniliforna

> ';.' L s e P TR L e Ll B  Torld
MO13 Phuma Hbtau <0.08 IUme class <0.05 BN
‘HOl14 ‘Episocoum Purpurascens <0.05 I0/mL class <0 _05 EN
MUBH Stemphylium Selani <0.05 I0/mL clazs <0.05 EN
MO45 Hormodendrum Hordei <0.05 ID/olL eclass (.05 EN
Lead; Blocd (Fedimtric) None Detected 0 -9 cB

Centars for Disewamg Contzrol and Prevention provide
the following recoammandaticn; Repgeat pediatricz bleoed
levels sgual Lo or greater than 10° ug/dL on a fresh
venous blood specimen.

Cetaction Limit = 1
{Children under 16 yeara)

LAR; BN LabCorp Burlingten _ CIKECTOR: Frank Hancock WD
1447 York Court, Burlington, NC 27215-2230 ' '

LAB: CE LabCorp Dublin DIRECTOR: Rose Goodwin B MD
§370 Wilcox Hoad, Dublin, OH 43016-1Z56

R:&uhsarelﬂagg:dimJimmmﬂanucudﬂLﬁgpI);p:ﬂdﬂﬂtRﬁﬂntnculhmmes
Last Page of Report




O/ 1372004 HISTORY LISTING *3

L2 PAGE 3
MILERGE : 1l AOVISOR NOD. » 39FT

JIB MMBER : 1 SPERATION ¥90VI P, DESC. MISC ITEME

SALE TYPE 3 W TECHNICIAN NOCH). %200

COMFLAINT ¢ #88 WALTING #6% SHUTELE M RENTAL #6¢ NA 86 RISC 0

WARRENTY IM OPERATION M0,  CLAIR NO.  OPERATIOM WO,

JUB MLREBER 1 2 DPERAIEON OICMI 0P, DESC. CHECK ENOINE LIGHT

SUE TYPE 1 M TECHNECIAN R3(B). M99 _

COMPLALNT 1| CUST STATES MHILE TEST DRIVING VEH CHECK ENGIEN LIGHT CAME
ON

CRSE * PO4E] COOLING FAN RELAY 2 AMD 3 SHORTED

CORRECTION : REPLACED COGLANT Filt 2 AND 3 RELAYE

HARRANTY IW. ﬂl’# NO.  CLAIN MO. OPERATION NO.




044154 2004 HISTORY LISTING 3030

16223133 FHROE 2
o ows e oms
) s | . e Our of” PUintsT, s i
%ﬂ;:mmnmmmmmmmmmmmm ? “j#m#* e, Toio Then
0B MMGER : 2 OPERATION 110V2 0, DESC. STEERMGUSPENGION WILbabﬁij&; &#e
gﬂ:ﬁ : ;mﬂgmtgé n::u: LOT OF EXCESSTVE PLAY AND Where /ess EX STV, Teok
mm:ﬂ:mnmmmmmmm - /ﬁméeéﬂﬁﬁ T o SEE
EXoloSed IWores

RO M. | S7H76 RO DATE ¢ 0O/13/2000 RO TYPE : § _

MILERGE : 3346 ADVISOR N0, : 4991 1
J0 NONBER ¢ 1 GPERATION 990V g, B, HISC ITEMS

SAETPE :C TEONICIAN NDIS). 43X
COMPLAINT ¢ BBk BRITING #d SHUTTLE S8R RENTAL #+h NA 39 NISC HH

NARRONTY :N OPERATION MG.  CLAIM NG,  OPERATION MO,

JG NWDER + 2 (OPERRTIOM 17CVE 0P, DESL, ENGINE MINOR
SALE TYPE : W TECHNICIAMN NG{S). #if1

COMPLAINT @ CUST STATES VN DERD NO LIGWTS MO STATRT TOMED IN
CALSE : FOUND POSITIVE BATTERY TERMIMAL LOCSE

CORRECTION 3 TIGHTENED TERMIMAL CHECKE OK

WARRPNTY m mmm CLAIN N3,  OPERATION MO.

RO M. 1 159971 R.D DATE 3 12/02/2002 R TYPE & 5
MILERGE ® 11 ADVISOR MO, 1 #200
4
JOB MMEER : | OPERATION 25CVZ P, DESC. B4 CORP. PRRTS AETUR _ . Dz‘{:'z
SALE TYPE : W TECHNICIAN MD(S). 4200 -D]‘ppﬁr 7
COPLAINT 1 RETUA COPY OF RG QLY 168577 p

CORRECTION T MAILED COPIES gn;’

WORRANTY = CLAIX ND.  OPERATION MO.  CLAIW M), OPERREION NO.

R0 N0, 1 156877 R0 DATE & 1171213002 R.0 TYPE : &




4/ 157 004 HISTORY LISTING 2030

16523233 PAGE 1
coveve R . o
A.0 80, = 189748 R.0 DATE 1 02/1972004 R.OTYPE 1 §
MILERGE 1 J3484 AIVISOR N0, & 4208
JOO NUMBER 1 1 CPERATION 990VZ OF. DESE. MISC ITEMS
SNE TVPE = W TECHNICIAN MOI{S). #20
CORPLAINT & #E WAITING &M SHETTLE £3F RENTAL ®F A ##8 R1SC 854
KARFENTY ¢ CLATM NG,  DPERATICN NO. CLAIN WD,  OPERATION NO.
JOB WBER 1 2 (PERATION Calvi OP. DESC. RN

SALE TYPE 1 W TECHNICIAN WOI8). &200

COMPLAINT  t CUST STATES WATER {EA AT REAR HINDOW AREA.
AND POURS THRU REAR DOME LITE.

SRISE | FAR HEADLIKER TO GAIN ACCESS FOUMD RODF RAIL SEAMS AND PITCH
RAIL NOT SALED

CORRECTION : RESEALET RODF SEAM AMD DIFCH RAIL

WARRANTY 1 CLAIA M), GPERATION NO.  CLAIM NO.  GPERATION M.
JOD NMDER ' 3 OPERATION (3CYIZ " OP. DESC. YRIM
S4E TYPE & N TECHMICIAN NO(S}. 4200

{OFFLAINT 1 CUST STATES FRONT WINDSHIELE SEAL COMING LEWISE Frid¢ GLASE
CORRECYION 7 RESERL WOLEING ND CHARGE WATER DOCTORS

WRAFRANTY IN OPERATION W& CLAIN NO.  OPERATION MO,

coleTs @ DRP

R0 MO, 3 1857 R.0 DAYE = DZS29/2004 ROFFE L S
HILEAGE © 224Bh AINTSIR NOD. 1 4208

JOE NUMEER : 1 OPERATION ¥5CU1 0P, [EEC, ALSC ITEAS

BALE TVPE : & TECHMICIAN NDIS). 8200
COMPLAINT z S84 WAITING &3 SHUTTLE &40 RENTAL S4B NA B NISC ¥

JOB NMEER 1 2 OPEGRATION 230V (. DESC. LOF/ROTATE %47.%
SALE TYE 1 € TEOHNICIAN NOIS), 436
CORRECTION | LUBE. {IL. FILTER & ROTATE TIRES
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F732 Tanys Valley #AL,

//aﬂﬁxb%e WW Zssz4
(304) 759- 0755

1 CUETOM:=R SERVICE HISTORY

P T B T T B T X, S T o I L S e e = = S Ok b ca g i TR oy I r e e e N m b B

4]
Mame Acct # - D=1 32004
Street ' Yisits 1 6

FHileage ; ¢ VYehicle: S002 CHEVROLET VEMNTURE MIMI-UAN

I P T TP IO R T e s T L T T N I 2 T e RO O T O A = -

VISIT 8 1 ONSRIL/RO0E atk 61,500 miles.

Sorvices Performeds 1> FILi CARS
2} A8Ik FILTERS

UISIT #4 E GE/21/7,20028 at 70,200 miles.

Services Performed: 1) FULL CARS ﬁﬁ@% ,%a/

&) AUTD TRANS

VISIT # 3 H1/703/8008 at VU, 700 miles.

Services Ferformed: 1} Fik.l. CARS
" 2} AIR FILTERS

VISIT H 4 DL/22/2003 at 81,200 miles.

Services Performedi 1) FULL CARS j
B) FUEL FILTERS Y T24dShorer/ Tans

VISIT # 5 905/09/2003 at 8,500 miles. 7"23‘;;505 Mﬁz
Servicas Performeds 1) FULL CARG Ohero [T Exresd
VISIT # € OB/OL/2003 at 17,900 miles. V aal.

Services PuorTorneed 2 1} FULL CARS
2] RIR FILTERS
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

-~ ACT (FOIA), 5 U.S.C. 552(b)(6).




