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MOTORCYCLES!

* WWW.BIGDOGMOQTORCYCLESE.COM ~

Jonmary 15, 2004

Dallas, TH.

Re:  Safety Recell Notlee; Campaign No. (3V-535;
Chopper Frame Remedy

Dear Big Dog Owner:

This notice is sent to you in sccordance with the requirements of the National Traffic and Motor
Vehicle Safety Act

Big Dog Motorcycles, L.L.C. (BDM) has decided that a defect, which relates to motor vehicle
safety, exists in 2003 and 2004 Big Dog Chopper models manufactured with Rolling Thwmder
frames, on which a siress crack can emerge in the frams. This condition could oocur without eny
prior warning and could result in an accident. : L e

According to our records, you are the registered owner of a 2003 Big Dog Chopper, VIN
5J1INBI1X3WO000713, one of the motorcycles subject to this recall. If you have received this
notice and are not the owner of the sbove-mentioned motorcycle, please contact the BDM
Warranty Department at 316-267-9121 immediately.

Whﬁt-i!’on Eﬁhllld Do

Take your motoreyele tu vour BDM dealer's service center for 2 frame inspection and to
schedule transportation to the factory. We urge you to make an appointment for this servicc as
soon a3 possible. There will be no charge to you.

What We Wil Do -

Your dealer will amremge for the motorsycle to ship to Big Dog Motorcycles for repair. We will
repair and reinforce the frame, refinish the affected arca, and expedite it back o the dealer.
While the motorcycles are here in Wichita for the modifications we are planning to perform a
500-mile servicing free of charge, Please ses your dealer for the defails on this incentive. Your .
dealer will be able to advise you of the exact tumaround time based on scheduling and any other
factors that may exist. L _

" 1620 E. Douglas Avanus * Wichita, Kansas 67214
_PHONE: 318-2E7-8121 *» BiC 000 UDTORCTCLES. LG ¥ FAX: 318-297-25497
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.. Customer Service Department and we will assist you. The address and telephone number for the
Big Dog Customer Service Department is:

1520 E. Douglas Avenuc
Wichita, KS 67214
Telephone: 316.267.9121
Fax: 316.219.9129

E-mail: annn.dixon@bigdognmtmcjﬂes.mm
If your dealer or BDM fails or is unable to remedy your motorcycle without charge within a
reasonsble time, you may inform the Administrator, National Highway Traffic Safety

Administration, 400 Seventh Street SW, Washington, DC 20590, or call the toli-free Auto Safety
Hotline at 1-888-327-4236. '

‘We appreciste yonr cooperation and prompt attention to this irmpostant matter. We: apologize for
any inconvenience this may canse you, and we assure you that we have taken this step as one
that is important to your personal safety.

We appreciate your business and want to insure your continued satisfaction with BDM products.

Sincerely,

BIG DOG MOTORCYCLES, LLC




