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Sumenary:

CERTAIN PASSENGER VEHICLES HAVE LOWER PINION
BEARINGS IN THE POWER RACK, AND PINTON ASSEMBLY IN WHICH
THE RETAINER TABS WERE NCT CRIMFED PROPERLY. THESE
RETAINERS COULD FAIL AND PERMIT THE BALL BEARIRGS TO
ESCAPE.

ConEspuBca:

IF THIS OCCQURS, THE PINION SHAFT CAN BE FORGCED UPWARD
DURING LEFT TURNS AND BACK DOWN AS THE STEERING WHEEL
IS MOVED BACK, AND T THE RIGHT. IF THE PINION SHAFT MOVES
FAJIRTHER, THE DRIVER WILL NEED TO EXERT MORE EFFORT TO
TURN THE STEERING WHEEL, SIMILAR TO A VEHICLE WITHOUT
POWER ASSISTED STEERING. IF THE PINION SHAFT MOVES EVEN
FURTHER, THE DRIVER WILL REQUIRE MUCH HIGHER EFFORT TO
TURN LEFT AND MAY NOT BE ABLE TO TURN THE WHEEL AS MUCH
AS INTENDED. WITH THE MAXIMUM FINION SHAFT MOVEMENT,
WHICH REQUIRES INTERNAL GEAR COMPOMNENT DAMAGE, THE
DRIVER CAN ENCOUNTER HIGH RESISTANCE TO TURNING LEFT,
FCLLOWED BY UNINTENDED POWER ASSIST TG THE RIGHT. TN ANY
OF THESE COMDITIONS, A CRASH COULD DECUR.

Remedy: )

DEALERS WILL INSTALL A NEW LOWER PINION BEARING
UNLESS INSPECT OF THE EXISTING BEARING INDICATES THAT
REPLACEMENT OF THE GEAR ASSEMBLY IS NECESSARY. OWNER
NOTIFICATION BEGAN ON FEBRUARY 5, 2004, OWNERS SHOULD
CONTACT BUICK AT 1-B5E-508-B08D: CHEVROLET AT
1-200-630-24368; QLOSMOBILE AT 1-B0D-530-6537; OR PONTIAC
AT 1-800-520-7668,
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Mobes:

. GM RECALL NO. 03062, CUSTOMERS CAN ALSO CONTALT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATIONTS AUTD
SAFETY HOTLINE AT 1-BHB-DASH-2-DOT {1-B8E-327-423E).
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



