April 19, 2004

Mr. Alberto A. Jimenez
Chief Correspondence Research Division

I & 27 remeps

Office of Defects Investigation L A7
400 Seventh Street, 8. W, Y
Washington, D.C. 20590 Gﬂ Dﬁw

Dear Mr. Jimenez: ]

I am a very dissatisfied owner of a 1995 Cadillac. This car is like new and
has only 37,000 miles on it. I purchased it from Van- Trow Cadillac, Ine.
Monroe, La. In 1999 I had a recall on the car for inspection ¢ f the ball joints.
The car had only 14,639 and at that time the dealer indicated the joints were
okay and cid not need replacing. In 2003 my wife was diagnosed with
Myloma, a cancer of blood disordet, University Hospital of Little Rock
Arkansas was given to be the best place for ireatment. I made numerous trips
from Columbia, la te Little Rock Arkansas for about 6 months, I lost my wife
to this terrible disease. The last couple of trips I noticed a looseness int my
night front wheel. I checked it and found the ball joint nut had loosen mtil it
was only holding by a few threads. The mut launched off, broke the cotter key
and loosen past the hole that the cotier goes in and as I said was holding by a
couple of threads. The nut was put back on and a new cotter key replaced.
The only deater close by was Wards, Chevrolet in Cohmnbia. I explained this
to the Shop Foreman and he advised me that a recall went cut some time back
concermning a default ball joint and knuckle conceming this car. he advised me
to carry it to Van-Trow in Monroe, L2 as it was suppose to be repaired 2t no
cost. I took it to Van-Trow and they advised me that it had been inspected in
1999 and was found to be tight. I advised them at that time the car was new
with only 14,659 miles and now 20,000 miles later it showed up, they said
there was nothing they could do because the nut on the ball joint was now
tight and in specs.

I advised them that I had the nut put back on and a new cotter key installed.

They just would not listen to me concerning it becoming loose, they said the

one inspection they did in 1699 was all they were obligated to do. I showed
them the recall and explained that the car was new because my wife and 1 had

four cars and very little miles was put on any of them. To no affect from them

I pot in touch with Mr. Shanmon Van Hom with Cadiliac Motor Division
(866-932-4368 ext #39358), he called Van-Trow in Monrog and they M‘?’
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infonned him that the nut was tight and in specs. Mr. Van Horn adwvised that
when it was tzken to them a few weeks before Mr. Ledbetter explained to

e that the nut had backed off and there must be a reason for this, but they

d to do anything. Finally by persuasion they said if I paid to do the left

sifle they would do the right side at a fee of $600.00, Sir I have bought eight
dei]lac Fleetwoods and this is net what you should expect from Cadllac
MnerOmpany [ am in need of help and would appreciate it very much if
wouid advmeﬂlemtutakeresponslbﬂlty 1 am sending recall campaign
. 96-c-14-02-01-1996 for your review.

cb: Mr. Michael J. Jordan
Safety Defects Program Assistant
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CAMPAIGN: LOWER CONTROL ARM BALL JOINT #96-C-14 -
(02/01/1996)

SUBIECT; LOWER CONTROL ARM BALL JOINT
MOHDEL ; CERTAIN 1595-96 FLEETWOODS WITH RPO BSQ {CONVERSION

mwnnﬁcmdmvdﬂnhmm:,qmm#mldtiﬂlﬂﬂwhwhid:wud!hluhja:tlﬁtuﬂllm of this
type mos be adequately nepeired m:mmbhmm&:m!umdwdihm.hﬁlhnhmﬂrmmm:m}
dayi shher tender of a vithicle iuprlmﬁ:hwiduuurmlmmmhwlmln a ressonsbic thms.

BTN TIR ks [L AL,
L sllowance for depreciation. To avikd prOwId

e vy, BT LTl 1 ge ta prompth u mwmmmhmnﬂnﬂwmpﬂrutinchinhn
mlupmsibhﬂsymwmw:mm m-dmmofﬂwummrm.ifdmmdiﬁmh1mmmm:mmnm
tiine, they are instrucisd va how 1o comtact the Nl Higtreay Treffic Safety Adminisoration.

CONDITHIN

Ceneral Motors has decided thet u defoct wiirich reledes 1o molor vehicle safety exism in some 199556 mnadet Cadillac Flectwoods with
RPO BOQ (Converaios Hearse) ar RPOQ V4U (Cosch Builder Limausing). The Lewer contral arm ball loim piachment nut may be looae.
Tﬁ;emﬂiﬂmnmwmhwuwmnl-mblﬂjnimwlmmfni;u:mdupumﬁmﬂwﬁmmﬂmhmﬂh. §F sEperation
mmmwwmmmir.hinmﬁm Loss of vehicle control Taxy oceur which could fesutt in a vehicle crash withowt prior waming.

rammmmimhumu-mnmm Eroat Lawes comnl arrn bal! joink sitachment nats inspected For proper tomue.
1F the ball Jpin: hs Loomsecd Fiotm the knugke, both the ball joimt and kmuckdo will be replasd.

YEMICLES INVOLVED

[rwalved are cortain 1995-96 model Cadilias lesrwonds with APO B9Q (Convrsion Hearst) of RPO ViU {Coach Builder Limoushoe }
buitt within e following VEN ramges:

1995 - From SRI00133 Theough mg including SRPLSTLE 1996 - Promt TRTOOEA Through asd Including TR701778
Dealer should conflrm vehicle elighritty through VIS8 (Vehicle Informasion Scrvice Sysam) prior 10 beginning campaign repsits.
DEALER LT

A e of Wvﬂnﬁﬂwmmmmﬂw uﬂwﬂmmluuﬂmﬂﬁmﬂhhﬂhﬂn.ﬁhmthvm
wmummumm”mmmmmmmﬁmwuHlmmmuﬁmmuwm
mdﬂusuﬁuwwwiﬁwmmﬂhmmmlminﬁﬁunpllpndmfwﬂumcﬂmmhpfnmdu
mupuﬂhu.Hmﬂhmhﬁ.mdhhwiﬂvﬂﬁdﬂmmnmuhmmmhhm

DRZALER CAMPAIGN ARSPFONSINLITY

Al urosoid new vehieles hdulul‘pnﬂmndnhjuuwﬁsmp-ipmunhmd -ﬂwwwpuhmwm
dmmummmmmmmurmmﬁm

Deuless act ko service s}l vehicles subjoct to this campaign & ne charge W Cescomend. regard(os of prileage, age of vehiche, or cwnerivip, |
fronts theis time forwand.

a3

requiced porrection aceordiag 10 ihe instroctlons contained in this pulletin, This could be done by meiilng so yuch custorwers & capy of the
mrmumpuw&qmiumﬂlm Campuign follow-up cards mumummmhwmu_mmmummu

hltpp':‘seﬂiﬂt.gm.wnﬂ wwleuﬁlobﬂhuﬂﬁhunlfilﬂ%&ﬂl&wﬁumﬂmh INTF004

e e e m—— .. = —



Service Informatin - | Page 20f4

yit haeva received fhy sotification Iether.

Ia sanmerty, whassvera vihicle miject e thia wnieni your vehicle Inventdcy, o B th yoor deslenivip Sor sarvios in the fator,
plowss takee the sapt nocesmry io be Sai i pormeation Tuki beow mada Safoes sdling or calesrtig the velicle,
CUSTOMER NOTIFICATION

On February 29, 1996 sffected customers will be notified of this campaigs on their vahiclas by lester from Cadilips Mctor Gor Division. A
oty of the custonstr atter i batiuded with this bufietin

COURTESY TRANSPORTATION

mmwﬂemwnmmﬂmm“mmemhwnrumwh :
maintatning custoneer satisfhction, Deslers are w0 take the steps axowssary to onyare that thess cusiomen clesely stdorstend thet courtasy
i avadlnble and will be: provided opos Tegeest il no charge. Deslors shoukd subssit soch clabma in the cormal manher ssd

ROpWOYinke aradit will e isvoed.
PARTE INFORMATION
umum 7% of the knuckin/hall joint assembHes will requirs replacerent for this comditian during M 138 of the
vohicle. Diie 10 the small wember of vehicles spquiring knuckbaball joisd dealers ane encoursged tot ty ordey gxmpslgn parts
- for wee a8 shelf sock. Parts showld only be ordared whan inapection that 1t i necamary to replacs: the Tngaklstul]
Parts rexuiced. to complete this campaign are to be oblained from Geoeral Motors Service Parts [CIMBPO). A doscription is

provided below. T ensure these parts will be obtuined a3 scon vy passihle, taey should be from OMSPO oa & "CI0° ocder oxing
advine code *2" with no spocial instraction code, All Goodwiech Pinrts Systat wt daslers siould order thase parts of & “Y1P™ order.
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Rophac allp Hon

2 Gain aceam & right fhont kowar tall siwd Minchment mes theough the area of the wivoal weil, remove lower bell Jolet comic pix

1. Kot valicle sisaring wies! 10 O eNtD0W 7ight stop Position.

3. Uiliing a chickar type tongue wranch set st 60 Num (44 b, 1) and whils w0 thgbeon kywer tuill sted nux, dewrioe which off
thoa following cowditiens sxdsts and proceedd we roquired: BN _

thummmhﬁnmmﬂmw“lmﬂﬂnﬂﬂhk}nm
£ R oo wranch 0 95 N 00 1 ). Tigitam bl oo ot et wrvach o,

11, Install mrw cotter ' " |
L -:#mrhr:tgzmm?nwhﬂpﬂhﬂmmhuﬂﬂm-wuuph.

1. Procesd e Siep 4.

pﬂu Rotmtes Prior To Torqus Wiesch Clicking {Not torgqued 1 Mew than 60 Nosm (44 T 1) us instalted),
LMMMwwm“hm-ﬁhFMhht

thnmh.-hﬂumhﬂmmwmmzmSmmwlmm

——rvice g W.wmmmwmamm,mhL
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.. 5. 1 cither i right/ieft e boss Sonwer bal] ud nuts were sovqued 0 LESS than 60 N.m (44 16, 1.} as dotermined En Swy: 3, procaed
6 “Nex hqmum'lfhuu:hwuwijmnmmhumummmmuJ:«mn1nmumfm

7. Loosen b _mmu}umfmnﬂn T (#) complete revoiutions. Inspect gap betwes: vt kewer surfaess and upper contact

el stud 15 MOT sewted In kmacklc),

, . ™
Replace kngekle and kewer bal? stud folkowing spplicable Service Manual Procedure, Section 1C-1, Front Supension, Check and adyom
M%$MMMMMIEﬂWMMEM:d.MdMMIE j
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QR
GAP- (Ball b is sented o kanekde)

Tighten s fand soeqc to 95 N.mn (70 1b. fL.), then tighten nut enough to align slot in met with kole in bel) sred and -
Nmmﬁoﬁqmwmmmummmmﬂu{mdwﬁ - tnanad| new cocer pin.

of this campaige, 4 GM Caompaign kirstiflestion Labe] ahould ke affixed on s clorn, dry sarface of the radistor core

support in s drea clearly visible when the hood {s reised. Fach label provides space 1o print in ink o type campalgn nunibe: 96-C- 14 and
you five=difid Cclillac dealer code, Dealers are bo takos the theps necessary (o cnmme tht these et ume redorded and the AR v

Y propaly siong whh it's clesr protectlve plastic cover.
i "
Additional Bbels xnd plasile covers are available st no tost by calling VISPAC, Innorporated st 1-800-265-5100, Monday thrugh Fridey
200 A M. t§ 430 P.M. Enstern Standand Time. Please refur o mﬁmﬁs- 1019 when onderiag.

mnhrmmummmﬂ;mmwmﬁhmmmumm Information:

KT FAILED PARTS FAILURE LABOR LABOR PERPORMED COUNT PART ALLOW. CODE OPER, HOURS NO. <

T v e e — AL T H— o ——

1 |
! Inapect Onl; 4 12337997 ** 95 Y2355 0.4 Both Ball Stud Muts Torqued Correctly Add: Gap Text One Side 0. | Acki: Gap Test T Sidey

7 18021054 * 96 Vo868 2.2 Ball Swd Nuk Torqued Corectly One Slde Check Ouc Side for Nut Oxp and Raplace
Add Both Sidey Gap 0.1 Test, Re-tomue One Side wid Replace Ball S wul Kouckle Oze Slde '

For Not 12 1KI21054 ** 96 V9867 3.3 Gap and Rapiaca Ball Stud and Kruckle Bo Sides
: '_'_.___.'___...-—-"‘—h__——--"-'-
ia Adcyinigrative Allowssce, sdd 0.§ hours t the "Labor Hours.*

|
Alioweace” shoukd he the sum totad of the curvent GMSFO Dealer Net price plus 40% of afl parts roguired for the repair,

ll"'“-m

V856 and VOBS7 nelude Wheel Allgnment and From Tow adjusmment.
""-u.._._-__._-___———.'

gm.com/setviets/BlobShimi?ShtmiFile=226301 & eve=numSrch W17/2004
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Macen, 196
Dear Coililiec Crstomer:

This rotlee is scat ¥ you e accondance with the requircments of the Natioasl Traffle snd Motor Vehicle Sefety Act

Cevwral has decided that » defect which relates ko moter wehicle safety extats in some 199596 model Cadiflac F1 i

RPO {Conversion Hearse) or RPO VAL (Conch Buikler Limousing). The lower eontral arm ball joint mhmnm m
Tl5 cong vynmnﬂg:Iqmrmntmlmhnmmmlmﬁﬁ;u:mdmﬁmﬂ:nunuwumﬂnwupmﬂm
were & oocur with the vehichk in motion, bﬂﬂfvduicl:mmml}fmcwwm:bcnuldrﬂlhlnlwhhhﬂlhwiﬂmuiHWﬁm

& this condition, all involved vehicles witl heve both front lowsr controf ams ball jolnt artssment nuts inspected for PrOpEr todgue,

i the ind Tuts [owscrved fromr the kmuckie, bath the ball kvint aad kouckle will be or }
o com 4 you SlLioik a0 kaickle wil be replaced. Of ounc.thia aervice wll be performed

of thin letier has been coordinaied to ansure thet isstructions for making this rapair bive been recelved
m-nilubgefm;:mm.mmmmywcmﬂhcﬁahum:l mwlwmmrdm
sparigtion, if required. Plegse xakt your deals # you wish to knew how much time |1 needed tn perform this ropadr and rrocess

The Campalgn Owner 1demt!feation Card identifits your vehicle. Praxentption of this card to your dealer will assist ic makiog the
% wnﬁﬁmﬂmmﬁmlfymmlm:aumﬁkveﬁchplmlnmhnwhymleﬁ'ﬁ:pmup&d
mmn .

If you erg: 2ot satisficd that we have done owr best to correet this condltion witho charge and within & reasonsble thme, you may MU
wriee the Administrator, Ntional Highwey Teafflc Safety Adminksration, 400 Seventh Seneet, 5 W, Washingion D.C. 20590, or call 1-
800-424- 9353 {Weshingion D.C. residents use 202-366-0123).

10 Cause You any inconmvenicncs; howsver, wa have takeo s wetion in the interest of your continied safiety and satisfaction
ety If yom kave any quesiions, pleas: contact your Cadillac dealer or call sur Commmner Relatioos Comter at |-800-498-3004,

W ME My
with gur p

Cadillac Ciar Division General Motors Corporatlon

Figure | |

Gueroayl ulbetins are Inmendad for us by peolatalonal sechnkeinng, oot o ® . They are written 1o inforn those
wchnicisms of conditions that may ocour on somee vehicles, or (o provide information that could esslst in the proper service of o vebicle.
Property frained technicians bave the oquipmeat, tools, safety Instructions snd knaw-how 1o do 2 fob wed suily. [Fa condhilon i

0 mot asimins that the bollstin applles to yoor vehicls, vr tha your veiriche will hare that ition. Sec a Genersl Motars dealer
swrvicing your brand of Genersl Marors venicle for iformation on whether your vehicle iy bonefit fmen the isfnmadon.

e vimaidad srofoimial sshaboiovs. NOT & it i ¢ et et uealdcimen o

-:ﬁmr:hﬂﬂﬂlﬂhﬂﬂhﬁmlﬂ'-ﬂl“ il VOILEMNTARY
- mpp— iy oy alial. paa-Toyer fuk it i ol propndy el aaly, B i naitih ] nid TECHMICIAN
Jlﬁ'mﬂﬂ-mvﬂ;-hyum-ﬂmiﬂ# Ba yoiar il chymiet i inuorumilany i minplinr oy

tyunl i R Wi infarmatian. CERTIFICATHN
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