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CAMPAIGN: LOWER CONTROL ARM BALL JOINT #96-C-14 -
(02/01/1996)

SURIECT: LOWER CONTIOL ARM BALL JOINT
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April 19, 2004

Mr. Alberto A. Jimenez

Chief Correspondence Research Division
Office of Defects Investigation

400 Seventh Street, S.W.

Washington, D.C. 20590
Dear Mr. Jimenez:

I am a very dissatisfied owner of a 1995 Cadillac. This car is ke new and
has only 37,000 miles on it. I purchased it from Van- Trow Cadillac, Inc,
Monroe, La. In 1999 I'had 2 recell on the car for inspection of the ball joints,
The car had cnly 14,659 and at that time the dealer indicated the joints were
okay and did not need replacing. In 2003 my wife was diagnosed with
Myloma, a cancer of blood disorder, University Hospital of Little Rock
Arkangas was given to be the best place for treatment. [ made numerons trips
from Cohmmbia, la to Little Rock Arkansas for about 6 moenths, 1 lost my wife
to this ternible disease. The last couple of trips I noticed a looseness in my
right front wheel. I checked it and found the ball joint mrt bad loosen uniil it
was only holding by a few threads. The nut launched off, broke the cotter key
and loosen past the hole that the cotter goes in and as I said was holding by 2
couple of threads. The nut was put back on and a new cotter key replaced.
The only dealer close by was Wards, Chevrolet in Columbia. [ explained this
to the Shop Foreman and he advised me that a recall went out some time back
concerning a defauit ball joint and knuckle concerning this car. he advised me
to camry it to Ven-Trow in Monroc, La as it was suppose to be repaired at no
cost. I took it to Van-Trow and they advised me that it had been mspected in
1999 and was found to be tight. { advised them at that time the car was new
with only 14,659 miles and now 20,000 mles later it showed up, they said
there was aothing they could do becanse the nut on the ball joint was now
tight and in specs.

I advised them that I had the mot put back on and a new cotter key installed.
They just would not listen to me concerning it becoming loose, they said the
one inspection they did in 1999 was ali they were obligated to do. I showed
them the recall and explained that the car was new becanse my wife and 1 had
four cars and very little miles was put on any of them. To no affect from them
I got in touch with Mr. Shasnon Van Hom with Cadillac Motor Division
(866-932-4368 ext #39358), he called Van-Trow in Monroe and they




informed him that the oot was tight and in specs. Mr. Van Hom advised that
when it was taken to them a few weeks before Mr. Ledbetter explained to
them that the nut had backed off and there must be a reason for this, bat they
refused to do anything. Finally by persuasion they said if 1 paid to do the left
side they would do the right side at a fee of $600.00, Sir I have bought eight
Cadillac Fleetwoods and this is not what you shounld expect from Cadillac
Motor Company. I am in need of help and would appreciate it very much if
you would advise them to take responsibility. I am sending recall campaign
No. 96-c-14-02-01-1996 for your review.

Co

cc: Mr. Michael J. Jordan
Safety Defects Program Asgistant




