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Apil 14, 2004

To Whom k May Concern,

SN secking » solntion 10 & very ooplesmnt expatiece. In s effort 1o clrcuntvont the sver-secalatieg cost
of gascline, I perchese & new 2000 Sozukd 650 Sevags on March 29, 2003, This motorcycle vwas devigneted
%0 be my primary messs of trneportstion o and from wodk with fhw ocessiom] joy rides. Unfartetely, the
means ke wot justified the resuits. Swrting in Sepiomber of 2003 thin bike hes bacome one of the biggest
disappolriments of mry lifie xs well 39 one of the most costly. In Sephanber, the bile was taown it e g
becanes the fiont hrake pads had disistegrated aiter cnly 2800 miles and i had also developed an oil losk
from the engine head. In Noversber, the bike had 30 go hack to the shop becamse the rear shocks begen i
stick and k bogan leaking oll agein. For the third thwe i bogan lesldg ofl sgain in Jxosary 2004, Fout two
days out of the ahop oll was leaking from the head for the forth time. Of my 12 montks of cernership, this
motarcycle hey spent » combined totnl of 3 172 monthe snd eomrming in the shop whilk: T contions t make
mostfhly pryswnts. The bike is carrensly in the shop in the vy pow for & spperent exhamt probilan with
oo acheduled ETA at this ime. Cwrrently, no fismncial restiéotion Ia being offered. My bost gness for an
ETA would be when the warrsst rina ogt. Too Inie, the winnmly period bes abrewdy expired. At ane point,
the avecage toathly cost of service and maintesance wee marpansing the bike's moathly paymesiy. 31 wore
tn figere the oot of the wour mad terr on dry ofher valitol s wall rx fha added graoling mege, 1 wepoot nry
cost would Incresss ten fold. This Is not sven 1 memtion the faot thet 1 am fortanaee anough so have anoteer
e of refinble tranaportation. Althongh diffiendt, Tleve comtweted Suexiki fo a0 svail, Theve slao ford
owt that becanse metorcycles are classified o recreational they do not fall muder the Flocide Lenaon Law
Asgt, Prodwct lability lava wre 5o comiort bocasa mast Attomeys will not take o case mnlees. there s 2n
fnjury s & direct resukt of producs defiect. Undortenately, I consider this s be a litthe axttrems for my taste 80
I wem Joft in {imbo with a defective product thet I consider 1o be wasafe, Personally, [ hold Suouki
sccountable because it is thare prodisct sad they authewized the denlevsltp which i bean servicing this
bike. However, i makes me Corioos sy m how many motorycle accidents may have oconrred me 3 direct
nesudt of n defset overlooknd in Lie of m essder explamtion. A imple look ot the repair hisory of
motorcycle invalvad in an accidest cook] probably answer a lot of qoestions. After mentioning sy
experignce i othens, you woald be mnaned at the outrageous sccorats fiam ofbers Gt T have alked o.

The stasewent made above ts s aeto scoount of my own experience bot it dowe not adecustely comvery the
amotional roller coaster | have endured sinoe parchasing the Seroki 650 Ssvage. Proof of this stacerent 1a

obinimsble upon request. Awy seisbency that might be provided. would be apprecisied.

P.3. Services being preformeed lry The Houes of Power it Palin Bxy, FL with the excoption of the rom:
shocks wirkch wers replaced by Sun State Foa Sports io Moost Dam, FL.
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