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Apnil 19, 2004
In regards to: GM Recall

Nationsl Highway Traffic Safuty Administeation
4] Scventh Street, W
Washington, DxC. 20590

Dear Mr. Alberto A, Jimenes,

On January 30t%, 2004 [ was doving my 1998 Chevroler Malibu to work ot ahout 835
am. on Rt 147 in Halifax Township. I entered 2 shatp left curve in the roadway going zbout
20 mph. Into the tum, my car experienced ¢ burst of speed and a hurch to the sght. T tricd
to comnter-steer to regain cogtrol. My vehicle turned 180 degnees and struck a lacge rock on
the right front ares. Thankfully no other vehicles wese involved. Ihad the car towed to the
nearest towing facility, Triple L in Halifix. Following that, I visited my doctor who
edmdmmdmeforhmdachemdhackfneckpﬁm

Hearing of my accident, my daughterin-kw informed of news that General Motors
was recalling 88,000 vehicles for a power steering defect. She gave me an internet print ont
of the information. I called GM and relayed the setial number of my car. James Adama of
GM informed me of the fact that my car was on the recall st He salio informed me that he
would sead an inspector to survey my vebicle. I expressed this information to my insarance
carner, Allatwie Insnprance Company.

James Adams called me later to request that my vehicle be moved from Weids’s Body
Shop i Elizgbethville to a General Motors dealer. Iwas uncertain ahout complying with the
move. 1did not understand why the inspection could not be doune there. I questioned the
move, atd much to Me Adams’ dismay, wes told that the body shop whese my car was
located could not provide adequate tooks for the inspection. In setrospect, shouldnt the
nspector provide his own tools? I was skeptical about the mowe, 30 I called my Allstate
clasns pecson N She told me to go ahead and let them move my car to their
Chevrolet dealer m Harrisbusg, Suthiff. She stabed that they (Allatate) do mynch business with
Suliff.

I called scversl times for the result of the inspection but received no tesponse.
Einally, I ceached Mr. Adsms. He disclosed that my accident was not cawsed by the recall
issue. 1 procoeded to ask him if snyone else was present to wilmess the inspection. M
Adams replied “the body shop people™. I then called Suthff with the same cuestion and
they replied that no one was there besides the inspecior. 1 again called My, Adsms to toquent
2 wiitten document seporting the inspectork findings. I also stated that I would have liked
to have been present at the inspection, that if he would have known
he would have invited me. I informed of this snd arked why 8o one from
Allstate was there to represent their company ot myself as their policyholder. Hez reasoning
was that Allstate does not have engincers. Does one have to be @ engineer to be 2 witness?

HALIPAX, FA -
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I believe there was 2 conflict of interest between parties. The Genenl Mators
mPem:hmmdbmeade&eGMdulu{Smﬁfﬂhmpﬁdnfmby
GM, snd Allstate (as told to me by Debra Onafres) docs quite a bit of business with the
dealer.

Itold Me Adams per a telephone conversation, that this matter was not handled to
miy satisfaction. Mr. Adams replied that “the inspector gave him the report, and he made the
decision™, Upon asking what exactly was done to my vehicle, he replied “he took it apart,
and I did not bave © worry becsme they fixed the problem™. I asked him to explsin.  Mr.
Adams £2id “they put new bearings in the steering assembly, because once you remove the
old bearings they must be replaced by new ones”. He also meotioned that 3 photo was
takan,

I feel that it is quitc possible that 2o unauthorized repais was made to my vehicle to
cover up the fact that the power steering {recall) caused my accident. No other cavse
for my aceident wes sited. T know by conteadictions in telephone conversations that General
Motnrs is not being completely honcst about my clgim, I also feel that Allsrate hacked off in
their mpacsentation of me.

On a side note, I asked Mr. Adama why it took so long for General Motors to zecall
sach g dangerous defect. (My Chevrolet Malibu was built in 1997, It is now 2004 znd I did
not receive 4 recall notice)) He replicd that they are working on it, and he was sorry. Cddly,
one week hater, I received a recall notice.

1 would vecy tauch appreciste en inquiry into my situation. As this is extremely
mﬁ:rmmﬁurme,IwnuHalmﬁhmmmtnr&dmﬂmrmmﬂdea&gwi&a
similar type of dilemma,

Sincerely,

Encosure
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ALLSTATE INSURANCE COMEANY
HARRISBURG MCO

Lte_ e

6345 FLANK DRIVE

{717} 540-7500

CD LOG NO. 2460 -1

CLAIM INFO
cia o
- COMPANY - -~ CE COMPANY
CLAIMANT

INSPECTION = -
TYPE
PRIMARY POI
APPRAISER NAME
LICENSE #

WORK PHONE
ADDRESS
CITY STATE
Z1P

FIELD
FRONT

HALTFAX PA

OWNER

REPAIR
ATTN LES
SUTLIFF CHEVROLET INC
13TH & PAXTON ST POB 1307
HARRISBURG PA 17105- #
SHOP PHONE (717} 234-0181 '

VEHICLE

1996 CHEVROLET MALIBU LS 4 DR SEDAN
6CYL GASOLINE 3.1

. OPTIONS

THQ-STAGE - ;EXTERIOR SURFACES
CRUISE CONTROI,

BUMPER COVER MOUNTED FOG LAMPS
POWER DOOR LOCKS

POWER WINDOWS

BODY COLOR BLUE MILEAGE
CONDITION VIN
TTCENSE 4 conp

SUPFLEMENT 51

HARRISBURG, PA 17
SUPPLEMENT HOTLINE: EXT-

02-27-04 9:18
03-17-04 11:00

roricy + [

CLAIM REP
LOSS DATE G1-306-04
LOSS TYPE COLLISION

SECOND POT

FAX

INSP DATE 03-17-04
LOCATION SUTLIFF CHEVY
CITY STATE HARRISBURG

WORK#
HOME #

SHOP LIC#

CAR 1IN

CAR OUT

REFPAIR DAYS

FAX (717) 234-6n

TWO-STAGE - INTERIOR SURFACES
HEATED BACK GLASS

REMOTE KEYLESS ENTRY SYSTEM
ELEC REMOTE CONTROL MIRRORS

90,828
1GINES2M8W6141580
L R N




1998 CH MALTEN LS 4 DR SEDAN 02-27=-04 9:18 AM
CLATM § LOG 2460 -1 81 03-17-~04 11:00 AM
ATTN REFAIR SHOP:ALL SUPPLEMENT RAEQUESTS MUST BE CALLED TO 1-800-~726-8890
EXT 75Q0==c==-==0{) NOT CALL ADJUSTER FOR SUPPLEMENTS '
FATLURE TO CALL HOT LINE MAY RESULT IN NON-PAYMENT OF NHON-APPROVED SUPPLEMENTS3
TLKQ AVAILARLE-250 AUTO WRECKERS-800-334-9811X236QUOTE440523

OF CODRS:
* = JO9ER~-ENTERED VALUE E = REPLACE OFM NG = REPLACE NAGS

EC = COMPETITIVE PART UC = RECONDITIONED PRT UM = REMAN/REBUILT PRT

EU = RECYCLED PART EP = COMPETITIVE PART PC = FXN RECONDLTIONED

FM « P¥N REMAN/REBUILT TE = PARTL REPL PRICE BT = PARTL REPL LABOR

IT = PARTTAL REPAIR I = REPAIR L = REFINISH

BR = BLEND REFINISH TT = TRO-TONE 3 = CRIPGUARD

8B = SUBLET N = ADDITIONAL LABDR RL = R&I ASSEMBELY

P = CHECK AA = APPEAR ALLOWANCE AP = RELATED PRIOR

UP = UNRELATED PRIOR
OF GDE MC DESCRIPTION MFR.PART NO. PRICE AJ% BY HOURS R
EC 0006 COVER, FRONT BUMPER ‘' COMPETITIVE PART 229,00% 81 2.2 1
L 0006 COVER, FRONT BUMPER REFINISH 3.7 4

2.6 Surface
0.6 Two-astage satup
C.5 Two-atage

E 0052 LAMP ASSEMBLY,FOG RT 22652808 GM BART 8%.70 =10 81 INC 1
E 0071 FPANEL, LOWER RAD MTG 22602298 GM BART 37.85* -10 81 0.2 1
EU 0596 CRADLE, ENGINE RECYCLED PART 125.00* +25 5.4 2
1 0L04 FENDER, FRONT RT REPAIR 1.0%1
L 0104 FENDER, FRONT RT REFINISH 2.6 4
2.2 Surface
0.4 Two-atage
E 0247 GUARD, FENDER MUD RT 12365208 GM PART 17.39 -10 0.2"1
E 0152 SKIRT, INNER FENDER RT 22603518 GM PART 41.51 -10 0.3 1
E Q112 SHIELD, FRONT SPLASH RT 22610204 GM PART 24,12 -i0 81 1INC 1
E 0114 SHIELD, FRONT SPLASH RT 22607002 GM PART 13.20 =10 0.2 1
E 0139 BRKT, FRONT FENDER RT 22603244 GM PART 10.10 =~i0 0.1 1
E 0778 PAN, ENGINE OIL 12512670 GM PART 140.16 ~10 381 3.2 2
E 0780 01 FILTER,ENGINE OIL 25010792 &M PART 5.39+ -10 91 INC 2
AETTERMENT 190
E 07%2 SUPT,ENGINE MOUNT LT 245041B7 GM PART 23.78 -~10 0.2 2
E 0793 MOUNT, ENQINE FRONT 22657322 @M1 PART 54.21* -10 S1 ING 2
RI 0827 MOONT, TRANSMISSICN R&l ASSEMBLY 51 0.2 2
E 0819 BRET, TRANS MOUNT STRU 22614831 GM BART 26.05 =10 S§1 0.2 2
PC 0750 WHEEL, FRONT RT FXN RECONDITIONED 221.75 0.2 1
g 658 HUB, FRONT WHEEL RT B8957259 (M PART 391.15 =10 83 1.1 2
- ggg; ARM, LOWER CONTROL R/F 22625030 GM PART 110.00* =10  S1 0.4 2
_ STRUT ASSEMBLY,FRON RT 22064731 GM PART 285.45 -1D n.9 2
g 0772 BETTERMENT 25
g JOINT, STEERING COLUMN - 22605916 (M PART 67.40 ~10 S1 3.0 2
. 0784 PUMP ASS5Y,POWER STRG 26043370 (M PART 112.65 -10 1.2 2
E 1794 BELT, DRIVE 12569376 (M PART 50.60* -10 81 0.4 2
E 1797 PULLEY, P/S3 FUMP 10166335 ©GM PRRT 31.72 -10 51 INC 2
EC M03 FLEX ADDITIVE COMPETITIVE PART 8,00+ 4
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ACIREET CLAIR OFFICK Youre i goed fench.
o5rF FLANK
FARRONURG P

nlll:llli‘m lubibudll

Losa Report Dase:
Jamuary 30, 2004

HALIFAX PA

ek 20, 2004 | Mooday-Fridey 8:00am-5:30pm
Clain Namber I
Dute of Loss: Jeouary 340, 2004
Location RT 147

Dor hunrred:
Clalmant:

Thenk you for contiming to work with Allstate nsurance Company on this collision claim.

HARRISBURG

Curently: .
1. 'Waare in the process of conchuding tha cliaim

We will inform you of the status of the clain: il it is concluded. We snficipate that this maiter will

ba resolved in 10 days or sooner. 1f you have sty questions, feel free to contact us at 717-540-7500.
T¥

YmmMMhmﬂmmm.mhmm&tMumﬁmm.mtny

fimd oot more about olebm stahus and the many other services available to you cnline,
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GENERAL MOTORS BUSINESS RESOURCE CENTER

March 4, 2004 - - *

. -.‘m. P

RE: Servico Request 1-186774723 .
Vehicle identification Number- IGINE5S2M8W6 141580

Thank you for mllowing us the OPportunity to review the product Altegation involving your [ugg
Chevrolet Maliin, '

Our research revealed o evideace to support the product allegation. Therefore, Genern| Matorg
s uneble to anmme responsibility for damages and We suggest that you resolve this maiter
throagh your insurmnce carrier. : -_

Sincerely,

General Motors Corporation
t-800-231-1841 Bxi. 58273

7.19.00 Declingtion. Doy,




oo couparn W Alistate.

MARKET CLAIM OFFICE ' ‘ﬁ.ﬁ'-lnpllhlh
M5 FLNK DMYE SUITE 1508
HIRRIERITG Pk 17112-2765

I |||I||I1illnn|||rlrl|||[||

Losa Report Date;
Tamuary 30, 2004
February 20, 2004 "~ Monday-Friday 8:00am-5:30pm:
Clains Nosiber:
Date of Losx . Janu:y!ﬂ'm
Locution: . HARRISBURG
Our Insored:
l.':hlmul:
MmhmmnmmMMImmCmmmﬁmmnmm
Currently:
. 'We are in the process of concluding the claim
1 I Tiahoe g t30000 T
Filike g i
ﬂﬁwldlnﬁmn ﬂn:tnuuufthechhnmﬂﬂhmmhdud.“femmipmhuhhmﬂmll
be reaolved id | BOGT ﬂ?hnhvdmymhlﬁuhwhﬂuutﬂ?-ﬂﬂ- 300,
7 f"

You can also check the statw of your clatm ooline. Visit the Customer Chre Ceater on Allstate com
find ont mote about claim status and the many other services svailable %0 you online.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




