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Thank you for your Januery 03, 2003 telephone call. I wag sorry to learn of the difficulties you
experienced with your Jaguar. .

I am writing to follow 1p on your situation, as I was-unable to reach yon by telephone. Down

Town Jaguar ha agsunet us il yoor veizicie s been repairc] aneiria cparating propedy at this

time: If this is not the cass'or if this matier was not handled to your satisfzetion, feel free to

contact var Customer Relationship Center at 1-800-4-JAGUAR, option 9, ext. 8087 and we will
- do our utmost to resolve your concems. .

Thank you for contacting us and providing us the opportumity to be of assistance.

Sincerely,

1) Ry @%
erljr_ﬁmma;o
Customer Relationship Center

JAGLIAR"




Eagan, MN I

April 6, 2004

Ms, Kethleen C, DeMeter, Director

Office of Safety Defects Investigation

Safety Assurance

National Highway Traffic Safety Administration
400 Seventh Street, S W.

Washington, D.C. 20500

Re: 199R Jagnar XJ8 Safety Defects - VIN SATHX1247WCB51872
Dear Ms. DeMeter,

I own a 1998 Jaguar XJ8 which has periodically stalled for no apparent rezzon while driving at
highway speeds. The vehicle needs to be turned off then on to rectify the situation. This can
dthuhedouewhﬂedﬁﬁngbyputﬁngthewhnamﬂandmmingﬂmigﬁﬁm off then on, or by
pulling off the road and turning the car off then on. This happened on a couple of occasions while
on a bridge where there is no shoulder to pull off on posing & setious risk of being rear ended.

1 have a copy of a letter I found on the NHTSA web site (enclosed} which states a recall for this
vehicle.

The only jaguar dealer in Minnesota is Rudy Luther Dovwntown Jaguer, 222 Hennepin Ave,
Minneapolis, MN 55401. Their service manager is John Huser, I spoke with Mr. Huser on Friday
April 2, 2004 regarding the car stalling as my car is currently in their shop. Mr. Huser stated that
he has ne knowledge of a recall and there is nothing he can do regarding . When I offered to fix
himanomrnftherecn]llutterhewaanutinthﬂlunstbcitintmested.lnfthhuaiditwnuldb&uf
no value to him unless he receives it direct from Jaguar, hut that he would put it into nty file it
made me feel bemer.

I contacted Jaguar's Customer Relationship Center at 1-800-452-4827 and faxed them a copy of
the recall letter. On Monday April 3, 2004 Willy Aramaye comacted me regarding my concerns.
He stated there is not a recalf on my vehicle and that I would need to take the matter up with the
dealer.

I'm contacting you to find out if thers is a recall unﬂﬁsvdﬁclcastheletterstatea‘?[f not, hould
there be considering the stalling problem mentioned earier?

T'd appreciate being contacted by you or a representative of your office to disouss this,




1 can be reached rmm),_ (work), or email at

Themk you in advance for vour atiention to thiz matter.

Sincerely,

Copy: Recell letter Ford Motor Company Dated March 8, 2004




April B, 2004

Ford Motor Company
James P. Vondale, Director
Antomative Safety Office
Environmentsal & Safety Engineering
Fairlane Plazs South

330-Town Center Drive
Dearborn, Michigan 48126-2738

Re: 1998 Jaguar XJ8 Safety Defects - VIN SATHX124TWC851872
Dear Mr. Vondale,

Encloged with this letter are copies of 2 Global Recall Letter, & letter to the NHTSA and a
Consumer Complaint filed with the Minnesota Attomey General's Office.

If you review these letters you will get the gist of my concerns.
I have contacted the Jaguar Customer Relationship Center, Their representative, Willy Aramayo
at 1-800-452-4877 tells me there is not a recall on this vehicle. I asked M. Aramayo if T could

speak to his superior and he would not Yt me. He did, however, assure me that hiz superior Mr,
Robert Bosack at ext. 2878 would tell me the same, that there is not a_ recsl] on this vehicle.

I am writing you to find out if this is true. It seems the VIN number on nty vehicle matches the

Recall Letter which was evidently submitted to the NHTSA or your letterhead dated March B,
2004

If you or a re ative of your office I'would appreciate it. T can be reached
or by ema] at '

Thank you in advance for your attention ta this matter,
Sincerely,

Copy: Recall letter Ford Motor Company Dated March 8, 2004
Letter to NHTSA
Mn. Attorney General Consumer Complaint
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Sublect: Submitia of TREAD renort form per 48 CFR, Part 575.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




