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_ . Jepuary 15, 2004
Ford Motor Cimpany : ,
Customer Assletance Center : _ _
1680C Exmcutive Plaga Drive o - T .
) v Mﬁﬂhﬁ Lol ' o .. I..__ i
‘Desrborn, Mich., 48126 : e A

Re: 2002 F250 , LFMNXPIFIPEASC203, ABS trakes.

Dapr Bir:

In the winter of 2002-2003 I drova the above reforenced vehicle sn an icy
roed for the firet tims since I hed purchaged 1t. I dibcovered that the
opsratisn of the ABS braking system i» totally uhacesptable, Whon the wheals
Allde the ABS relsases &ll brake and does ast reapply the braka For sevegal |,
#econds dllowing fi%é whkeéling for & great digtance.

I tack the vehlels to Century Ford in Mownt Adiry Maryland and they .ehaeka-l
it and ‘wtated that there wag no mal-fometion codes set For the ABE and that
it waz opersting as designed. : . o

I 2id not drive on-any more icy rosds until December 2003 when I tosk this
vebiele to Bouth Dekota and weg driving on some icy roada. Am T cpme to &
traffle light my vehicle was mearly sioppsd when the ABS took over releasing
all braie and the vehicle free wheeled through the intersection barely missing
another vshicla load of children. A coupla deys later I was stopped ot the
top of & falirly mieap ineline where accther vehicle wag stopped approxinately
Lo fest mheed of my venicle. I begap to'move forvard and then decided to etop
when tha ABS syetem ralsssed all brake snd my vehicle free whesled down the
inclina striking the rear of the vehiale shend of mine. Thie time the AR
light oo the dash came on and stayed cn for several hsure. The demage to my
vebiole wan $1,242,61 and the demage to the Chevy plckup which I struck was
$820.65, coples of invoices enclossd. :

T returned to meryland and took my vehicle back to Cemtury Ford and explained
to the managsr, Chrie Mullen, whet bed happened. Mr. Mullsn callsd Ford & - .
Motor Co. and a represenptative came snd ptated that Bgain there Wae ns codes

est and that the ABS was oparaiing e designed; I informed Mr. Mullem thek -~ -
iF the ABS byStash was operating ae degigned that it was unacceptable and had

to be dizabled gince the vehicle, e it romains, is & potential Lebkbal

weaaphi . . :

The ABE aystem wam disabled und I am weiting to you for e ressluticn to this
Froblem before I go public and sesk legal counsal.

I expwct Ford to pey for the rapeirs to the two vehiclos stated mbowe in the
total amount of $2,063.26 end look ints this apparent snginesrding problam.

I hereby request positive response to this latter within 30 days alomng with
your check in the-amownt of $2,063.26. Thenk you -

Btaserely; ' . - -

W.

Enclosures:

P.8. I sm 65 yeere 2ld and have purchaded
Ford wehicles all my 1life and I
expect satlefaction.




Conaumer ANl PO Boox 8248, WD JNE-R

Sent Vig U5, Mell
February 6, 2004

Daadwym, LN 45128 USA

Woodbine,

RE: 2002 Ford F-Series |
VIN: IFTNE24201HA26484

Thank you for contacting Ford Motor Compeny regaeding your vehicle concern.

Ymrmmhnhemmwm hyﬂﬁFmd‘uFiuldengimer.Welnvebm
informed that after carefirily inspecting yout vehicle, they were not able to verify any manufacturer's
defects. Based on this finding, we propase no further action. .

M}mﬁrtﬁemmmmﬂlium. :
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- ACT (FOIA), 5 U.5.C. 552(b)(6).




