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=+ enelosed Yehick Owncr's Questionnsire (VOQ) form. Please review tha form and make changes, additions and
correctiona na necessaty. Additionsfly, plesse provide a more detalled description of the filureqs) you repartad that
you believe Is{arc) relevant to gafety. Also, if avallable, inchode oples of repair invoices, letters to the
mannfacturer, of any other document related to the problem(s) you reporte. Ifa crash or fire octnmed, inclnds 5
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Tom Read

Bumavila Toyota
14730 Buck Hifl Roed
Bumavile, MN 68308

..

» Subjeat 2003 Matrix AWD-YR. Vehicle #22T1LRI2E03C02251( {4-28-2002)

Checkad in wenice at 900 miles 1o hawe paseenger door rattle checked. One mechanic In car and onm culwicle sgried 1o the
noles. Whika this is baing fixed,leis change the cil. Ha said no naad to change ofl and to coma back ot 5000 miles for both. |
aworage approx 500 miles par month. Why ehould we have to Bve with this door racket for the naxt 10 monthe or so? Had it
repakud at a body shop for a cut of pocket expense of $50.00 phis tax of $3.50. ,

Luba job at 2000 miles, Submitted tha complemsntary cwrificete. Ha teln me it expied. Paid by check. When doss
complementery lubs ceriicates axpi? If so why include it with # new car purchate?

‘Sendce at 4700 mies quotad $125.00 chage to fighten bolta and nuts, plus the luba job cost. Wasnt this sendced balom
delivery 7

Sandced at 7700 miles at & Indapendent dealar. Very thorough job phus tirs rotation, s

.. Do we need appaintmant lo remeve the ficense plats holders so they could be used on your vetiicles? Whutmidtlndurnu

.
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Al of the sbove was repoled to Toyota Motor Sales and plasded for 8 recel of Iha wisadabla dash lights on a sunny day. Flia
03 04030857 Nike.

# reply to dale. What happaned to Toyota Sendce?

“%hen contacted by Joa Nowak for tha caza siudy In his adwerdfeing claes ot the U of M. The dash lights during sunny days
Aing unveadable wems the constamt complaint rom ell surveys of Matx ownes and should e addreasod for salisty rsazons.
Whan i this mcel for instaliation of redabia dash Eghin? Comctiva action action for this problam should be Toyotas lop
priorty. Yhy hasn't this bean admeseed and corscied? Arewens am 5 mongihs past doe.

Toyola Motors USA

| 19001 So.Westen Ave.Dept G111 Owners Manual for answers. So happens
- Tomence, CA 50300 page 26 is a blank page.Dealer cares less.
it_:f'i;'_*', d'ﬁ"':l' :_:_-_ o, - L R '_.'."_'_, ':“'IF 'l__ RRE ) ax ' li - ".-.'. tT i o
CRURAR D T b Tl Tl AL A T e ) : '
_-‘.'.'E‘!:'II': L | HCTHA S B et " " o
SRR T T YR e : - RO
wo el




