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CONSUMER MAIL TO: CONSUMER PROTECTION
COMFLAINT ATTORNEY GENERAL'S OFFICE
(Moter Velicle) POST OFFICE BOX 629

RAIFRIGH, NC 27802

Telephone: {919) T16-6000

Fux: {919) T156-6030

YOUR NAME(S)
ADDRESS

ary — a2 Cloulow. sTarE A/ C

razrmons: s
(List spouse’s bosiness telephone mumber i both are

filing the complaint and Indicatz whose muver 56)

' DEALER OR REPAIR EHOP COMPLAINED ABOUT:

NAME

- CITY STATE r

TELEPHONE: (____)

Is your compisimt ahout: () New car salew practioss [ Used car caleapractices 0 Warraniy
E(Mmmmm O Repain O} Financing or leasing?
Didymhqrmwlich:a/ Q Demo  (Q Used?

mm&vuzzﬁd._&us_&m.f_ Dute of Purchase [=/5-02
Where Financed (if __ﬂl!z_qu&ﬂ_éﬂ_Q'Ed_L&nm
T N .

WHAT DOES THE CONSUMER PROTECTION OFFICE DO?

The Attorney General’s Consumer Protection Office acts to protect the public from unlawfiul business practices.
Whike we can often assist with the mediation of a dispute, we do not have the authority or rescurces to act as a
mhcmmmmmWammmmmdmmmuuwbm
practices because this helps us identify areas for enforcement.

INSTRUCTIONS

Plesse explain your complaint on the reverse side of this form. You may use additional shests if necessary. We
will setrd a copy of this complaint to the business mvolved for a response, 80 please write or type clearly. Try to be
brief, but be sure to tell what happened, when it happened and wiso was involved.

If this is a velicle sales problem, please include copies (not originaly) of your bill of sale, credit contract and
any cofrespondence relating to the problem. If thia is a used car warranty problem, please include a copy of the
warranty end describe specifically any oral warranties or promises made about the condition of the car, If this is 2
repalr problem, please inchade copies of the repair orders or written estimates.
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| Customer Clalm Form mﬁ,z NoMBER T

%s. First name
T ke,
oaig.  Street address

VEHICLE INFORMATION
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for business: for businees purposes? % uﬂmdnrhuadbyhm‘?
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adlmduhramm Loveln o

Dominant Servicing Dealer: Leiﬂ-.,, Loyoh, — anﬁgkrﬂ}qb.oﬁnad@m Londason
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Is the vehlala in your poseesslon? ofYes oMo Is the vehils in your possesalon? cYss oNo

Lisnhoider's ndine & adrdresa: S {1 o Ve Laaﬂqnmmny’um&m -
Accourd number: 32524/ - oy
Lisnholder's phons number: (979 ) 690 - 0556 mummmﬂmnumbrl }
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Iruicate problem. Lint deslere) that lave T Lint ca, mibowge and Dooa the probien
repaired or stiempied repair repalr order numbae for cumenily sdal? {oimile)
| inchte oty end stie). sach repsir aRergt.
mm!m i m!n Tuks ViWienfome| o .
koo Togeh ofleaban. | b 331%0 #évw @ N
“ 4 LG ks W T o,
v iﬂ: Aafey 337 Pcsamest | -
i ™
oo rei M aﬁjfw MRS Tics90its - .
Has the vehicle baen Invoived n an sceident? OYes #Ng
H yoe, date of scckient: Area ol vehicle damaged:
Rasolution sought
—or Complde nefiand s Retuum of copes of thie form to:

Nertiorwsl Canter for Disputs Saitiement
3oy | i,




