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Mareh 5, 2004

Lancaster, CA N

DearllE Our Fite #: L-2004-01-0108
ﬂsparuurmﬁm.Ihmam-ﬁrhmﬁﬂﬁ'hmﬁndmmmm
damaged fire.

Labaratcry personnel re-epamined the tire. The results confirmed that the tire has signficant
characterstics of underinfiation which must have occurred at some ime while the tire remainad in
service. This ie based on tha location of the sldewall crecking and the degree of im chafing In
both beads. Thesa characterisica can only be the result of underinflation over a period of time.

The punciure was most likely responaible for the underinfistion before or after It was repaired and

wag uitimately thea cause of the tire failure. Thera is no evidence of any type of imsguiarity or
defect in the tire that could have caused these characteristics or this tine damage.” :

It Is regrettable that road condltions not only caused damage to your tire, but alsa to your Dodge
Ram pickup. Unfortunately, we cannoct cover repalm to a vehicle for a tine fallure caussd by
conditions bayand our control.

In the Interest of customer satisfaction and goodwiP, and In an effort to provide some
compensation, ws are willing to offer ona of the below listed options:

1. Relmbursament for a portion of a normal nsurance deductible up to $500
OR

2. A now set of four (4] passenger or fight truck tireg of any size and type which will ba shipped -
directly to your residence at no cost to you. Your only expense would be for Installation.

Ihnpannaufﬂmunpﬂwmunuatmiﬂ:mnppm. Elther option is avallable to you at any
time within the next thres (3) years of the date of this fetter. Pleass contact us, at your
mnmmwmnﬁmmrﬂhmnbarm.ifyuummmmkaadvanugeufmhnﬁar. We
can be reached at 1-855-789-24688 during businass hours.

m 2[2'5 I?‘f
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COOPER TIRE CcOooRsR TIRE & AUBEER COMPANY

NORTH AMERKSAN TIAE DIVISION 701 LA AVE. » FINDLAY, OH ASBA0-2315 » (419} 4231321 = FrnacCOer recon

May 5, 2004

Lancaster, CA N
Dear INIEEGE Our File: #.2004-01-0108

Your request for payment of this ciaim basad on the findings in flle L2004-03-0126, has been
reviewad by Management. While our laboratory has come to the same conclusions as we
previously reported, due to the circumstances and in the interest of your satisfaction and
goodwill, we have elected to offer an agreeable seltlemant.

Please find enclosed, our check In the amount of $2296.44. This includes $2153.50 for the
Burgess Auto Body repair estimate and $142.94 for the replacement tire. Flease understand
that this chack is ssuad in the interest of your satisfachon and without admission of liabillty.

Wa also wish to apologize for the problem you axperienced with our product and for any

inconveniences ar delays you must have experianced due to this unfortunate gituaton. We
appreciate your patjence and tyust that the enclosed check will maet with your approval.

Thankynufmallumnguatnhanfml;n — 70 THL DA yey iy

2 € ,
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AV COLLISION REPAIRS INC.
45372 N. DIVISICHN

LANCASTER,
’ PHONE 1
EFA# CADI982524670

CD LOG NQ 4752-1

SHOP: A.V. COLLTISION REPATRS, THC.
ADNDRESS: 45379 N, DIVISION 3T.

CITY STATE: LANCASTER, Ch

ZIP: B3535-1839

ADDRESS:

CITY STATE: CA

POINT OF IMPACT: 16
STATE: CA

LICH: I
BODY COLOR: WHITE
CONDITION: GOOD
DRIVEABLE: YES
PROD.DATE: 06/98

*=USER~ENTERED VALIE
EC=REPLACE ECONCOMY
EU=REPLACE SALVAGE
EM=PXN REMAN/REBUILT
IT=PARTIAL REPAIR
BR=ELEND REFINISH
=P=SUBLET

P=CHECK
UP=UNRELATED PRICR

E=REPLACE OQOEM

I=REPAIR
TT=THO~TCONE

FRELIMINARY ESTIMATE

1938 DODGE RAM 250
CCDE: N8178B/E OPTNS O/f24BACDH

OPTIODNS:
TWO-STAGE - EXTERIOR SURFACES
POWER DOCR LOCKS
TILT STEERING WHEEL
CHUISE CONTROL

GDE MC DESCRIPTION

K 0010

T W e —— T ———

FRONT BUMPER ASSY R&I

BAR# AFZ22414

LARAMTE SLT 4DOOR EXT CAB

CA 23535
661-940-5030 FBY: 661-940-50890

v 5 docps- -

FED TAX ID# 95-4717278

DATE Di1/23/

INSP DATE:
CONTRACT:
PHOMNE 1:
PHONE 2:
FAX:

HOME PHONE:
WORK PHONE:

TYFE OF LQOS

VIN:
MILEACE |

04

01723704
RICHART:
(661)940-5030
(661) 240-5060
{661) 540-5080

UNENCWN/ DRV
1B7RC2 363w

52,4900

53

ACCTNG CTL#:

VEH. INSP#%:
PAINT CODE:

UC=RECONDITIONED PRT
EP=REPLACE PXN
TE=FARTL REPL PRICE

N=RADDITTONAL LABGOR
AR=APPEAR ALLOWANCE

6CYL

MFG.PART NO.

Ll L IPY Pp——

ADDNL LABOR OPERA

E 0008 CVR, FRONT BUMPER UPR 55076610AR
E 0017 01 CVR,FRONT BUMPER LWR S50766144B
BR 00832 13 PANEL, HOOD BLEND REFINISH

WALK-IN
PW

NG=REPLACE MNAGS
UM=REMAN/REBUILT PRT
PC=PXN RECONDITIONED
ET=PARTL REFL LABCR
L=REFINISH
CG=CEIPGUARD

RI=R&I ASSEMBLY
RP=RELATED PRIGR

DIESEL TURBO 5,9

TWO-STAGE - INTERIOR SURFACES
POWER WINDOWS
AIR CONDITIONING

PRICE AJ% B% HQURS R
INC 1
B0.95 0.7 1
105,00 0.2 1
2.4 4



BAM 250 LARAMIE SLT 4DOOR EXT CAR

1998 DODGE
CD LOG NO 4752-1
E 0104 FENDER, FRONT RT
L 0104 FENDER, FRONT RT
E 0110 MAST, ANTENNA RT
E 0157 01 SKIRT,INNER FENDER RT
1 0]88 PRNEL, ROCKER RT
L 0188 10 PANEL, ROCKER RT
>> BLEND <<

I D208 DOOR SHELL, FRONT RT
L 0208 DOOR SHELL, FRONT RT
RI 0278 W/STRIFP,BELT QUTER RT
RI Q232 @1 PNL, INNER DOCR TRIM RT
E Q220 MLDG, FRONT DOCE SID RT
E 0126 N/PLATE, FRONT DOOR RT .
RI 0401 Q1 MIRROR, GUTER R/C RT
RT 0228 HANDLE, FRCNT DOOR O RT
N M17 COVER CAR EXTERIQR
N MED HAZZRD. WSTE., REM.
L Mé6% COLOR, S5AND & BUFF

21 ITEMS

MC MESSAGE(S)

55234708A0G
REEFINISH
36007361
55346014

REPAIR
REFINISH

REFAIR

REFINISH

RaI ASSEMELY

R&I ASSEMBLY
35076536
53295313RB

R&I ASSEMBLY

R&I ASSEMBLY
ADDNL LABOR QPERA
ADDNL LABQOR OPERA
BREFINISH

267.00

10.00
70,85

48.70°

44.25

10.400
4.00

01l CALL DEALFR FOR EXACT PART NUMBER / PRICE
10 INCLUDES RDP TIME TO CLEAR ENTIRE FANEL

13 INCLUDES (0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

GROSS
CTHER
PAINT

EARTS
FRETS
MATERIAL

PARTS & MATERIAL TOTAL
TAX ON PARTS & MATERIAL &

LABOR RATE
1-SHEET METAIL $2.00
2-MECH/ELEC 70.00
3~-FRAME 60,00
4-REFINISH 42,00
3-ERINT MATERIAL 28.00
LABOR TOTAL
SUBLET REPAIRS
TOWING
STORAGE
GROSS TOTAL
HET TOTAL

ADF SHOPLINK U7043 ES CD LOG 4752-1 DATE 01/23/04 03:18

HOBT LOG

REPLACE HRS
11.0

6.9

(C) 1998 - 2003 ADP CLATMS SOLUTIONS GROUP, INC.

8.2
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626.75
14.00
249,20
§89.495
73,42

B49.00

373.80

1,213,890

2,177.17

t37TPM RE.35 CD 12/03

2.4 HRS WERE ADDED T THIS EST. BASED ON ADF TWO-STAGE REFINISH FORMULA.
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COOPER TIRE & FLUEEER COMBANY

LCOORPER TIRE
70 LIMAAYEL » FINDLAY, OF 48340-Z313 » (418) 4231221 = warm.coaperi.com

"Cooper
; NORTH AMERIICAN TR DIVIRHOMN

L. TIRES g

Aprit 21, 2004

Lancester, CA N

Dear R Our File: L-2004-03-0126

Wo have compisted onr exsmination of the tire that was reported to have failed and canscd
damags to your vehicle,

Ont examination did not disclose the canse of failur, ‘We did not find amy defects in
dmsn,mmuﬁcnmurmmmhmﬂwmm eould have cansad the failwre  Tharefors
wo arc making payment in the intuutufmmodwillmdﬁﬂn:tadmisﬁunofm
liahility.

w=mmmﬁmmmmmemmmmmmmw
Cooper Tire

Clairns Administretion

Enclosure

cc: Tim Wells Tire Sexvice

his pays Damace 1o le 44 s o, and  Two
{IFE Ef/o/ﬁﬂfﬁ?*"’?%j
§ 2499



03/25/2004 at 11:40 AM

14999
BURGESE AUTO BODY & PAINT
License #:149%9 Federal ID #:954245705
BAR AG14F7164 0731493
146 E AVE EK-4
Lancaster, CA 93535
{661)945-655]1 Fax: (66l1)}945-4563
FRELTMINARY ESTIMATE
Written By: Kelth Tuger
Adjuster:
Insurad: Claim #
Ownar : Poliey #
Addvess: Deductibla: fgfr”"rr-"“ﬂmk
LANCASTER, CA Data of Loss: - sy
Busioess; Tvpa of Loas: /Collision hY
Evaning: Poinkt of Impmctiy H. Left Qtr Post | E
Inspect BURGESS AUTO BODY & PAINT Day: \[661) 45-6551

Lecation: 146 E AVE H-d
Lancaster, CA 93535

Inaurarnoe

Company : Days to Repair
1%9% DODG BR250 UJAD CAB 6-5.9L-TD 4D SHORT WHITE
VIN: 1B7KC2368 Lic: I C2 rProd Date: 06/1998 Oclometaz:
Internittent Wipers Dual Mirrers Clear Cozat Paint
Fower Steering Power Brakes Anti-Lock Brakes (2)
Driver Rir Bag Pagsenger Air Bag Split Bench Seats
Rear Step Bumper
NC OP. DESCRIPTION DTY EXT. PRICE LABOR PATINT
1 PICE UF BOX
2 Repl LT Outer panel single rear 1 720.00 12.5 3.5
wheel B foot bed
3 Add for Clear Coat 1.4
4 BR&I R&I box assy 2.5
5 RBepl LT Molding frent 8 foob bed 1 36,35 0.3
6% R&I FIFTH WHEEL HITCH/WIRING 1.5
7# R&I A/M STORAGE BOX ' 0.5
8 Repl LT FRONT BRACE 1 11.50 Tncl.
94 Repl LT REARR BRACE 1 9,50 Incl.
104 Rpr (COLOR TINT 0.5
113 Repl COVER CAR FOR OVERSPRAY 1 12.50 7T 0.5
124 Ror COLOR SAND & PCLISH i.0¢
134 Repl A/M CORROSION PROTECTION 1 i¢.00 T 0.5
14% Repl A/M CAULK AND SEAL 1 10.00 T 0.5
15% Repl HWDepacad982402Z810 1 10.00 X
lo# clean vehicle for delivery 1 1.0



0372572004 at 11:40 AM Job Number:

149499
PEELIMIMARY ESTIMATE
1998 DODG BR2500 4X2 QUAD .CAB 6£-5.91~TD 4D SHORT WHITE
dﬁ_ﬁaj ------- a;?_d---_--_-BEBCEIPTIDH QTY EXT. PRICE LABCOR FAINT
____________________________ Subtotals =i RA19.8BL 21.3 4.5
Parts T777.35
Body Labors 21.3 hrs @ § 40.00/hr g852.00
Faint Labnr 5.9 hra @ § 40.00/hr 156.00
Paint Supplises 4.9 hrs @ § 2B,.00/hr 137.20
Sublet /Misce. 42.50
SUBTOTAL 5 2005.05
Sales Tax . 5 947.05 8 8.2500% 78.13
GRAND TOTAL 5 2083.18
ADJUSTMENTS:
Deductible 0.00
CUSTCHMER PAY 5 0.qo
INSURANCE PAY s 2083.18

All parts are OEM " Original Egquiptment Manufacture" unless otherwlse
specified.

THE FOLLOWING IS5 A LIST CF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TOC
DESCRIEE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED: MOTCR
ABEREVIATICNS/SYMBQLS: D=DISCONTINUED PRRT A=APPROXIMATE PRICE LABOR TYPES:
B=B0ODY LABOCR D=DIAGNOSTIC E=ELECTRICAL F=FREME G=GLASS M—=MECHANICAIL P=PAINT
LABOR S=STRUCTURAL T=TAXED MISCELLANEODS X=NON TAXED MISCELLANEQUS PATHWAYS:
ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERTIFIED AUTOMOTIVE
PARTS ASSOCIATION D&R=DISCONNECT AND RECOWNECT EST=ESTIMATE EXT. PRICE=UNIT
PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED MISC=MISCELLANEQUS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONE NON-ADJ=NON ADJARCENT O/H=OVERHARUL OF=0PERATICN
NO=LINE NOMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PBRT QUAL REPL=QUALITY
REFLACEMENT PRART COMF REPL. FARTS=COMPETITIVE HEPLACEMENT EBARTS
RECOND=RECCNDITICH REFN=REEFINISH REFL=REPLACE R&I=REMOVE AND INSTALL R&A—REMOVE
AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SURLET LT=LEFT W/O=WITHOUT
WJ"_’WITHJ’_" SYMBOLS: ¥=MANUARL LINE ENTRY *=CTHER [IE..MOTDRS DATABASE
INFORMATION WAS CHANGED] **=DATABASE LINF WITH AFTERMARKET N-NCTES ATTACHED TO
LINE. MOQVP=MANUFACTURER'S QUALIFICATION AND VALIDATION PROGRAM.



