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Ref. No. 10064949
Beverly Hills, CA :
-

Thenk you for your correspondence dated November 23, 2004, concemning the status of
previous commespondence you submitted o the National Highway Traffic Safety Administration
(NHTSA). Your correspondence was received on December 3, 2004, Due to limited resources
we were not abls to respond to You in a more timely manner, We rcgret any inconvenience our
delay may have cauged you.

NHTSA is the Federal agency responsible for improving safety on our Nation's
highways. We are responsible for issuing Federal motor vehicle safety standards, which require
specific minimum levels of safety performance for new motot vehicles and motor vehicle
equipment. All new vehicles must comply with these safety standards at the time of their initial
sale to the public. We are also authorized to order manufacturers to recall end repair vehicles or
itens of motor vehicle equipment when our investigations indicats that they contain serious
safety defecta in their design, constrnction, or performance. In order for the agency to initiate an
invesﬁgaﬁon,wclookcmfuﬂyntﬂwbndynfmmmmplaintsmdntharavailahladmm
determine whether a defect may exist. We cannot act on isolated problems or resolve disputes
between individual owners, dealers, or manufacturers. :

On June 14, 2004, we responded to your cotrespondence dated March 12, 2004. For your
information, we have enclosed a copy of your letter and a copy of our response.

Should you encounter a safety-rclated problem with a motor vehicle or item of motor
vehicle equipment in the future, you can contact our toll-free Vehicle Safety Hotline (Hotline) at
1-888-327-4236, One of our representatives may be able o assist you on matters concermning
motor vehicle and motor vehicle squipment safety recalls or to report an alleged safety problem.
You can also request safety information. If our telephones are buay, or you call during non-
working hours, you can leave your name, telephone numbet, and a brief subject on our recording
system. A Hotline repregentative will return your call. '
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Additionally, we have mn Internet Web gite at bitp://www.nhtsn.dot gov that you may
want to visit. An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web
site at http//wwwnhtss dot.goviivog. This form is for vehicle owners to report safety related
problems about their motor yehicles or motor vehicle equipmert, €8, child safety seats, jacks,
tires, brake fluid, efc. The reparts subntitted are transferred to our database and are used to
identify safety-related defect trends that require our attention. If you do not have acceas to the
Internet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
moter vehicle equipment safety problems you may experience, Also, a sumimary listing of
vehicle owners® complaints, safety recalls, manufacturers’ service bulletins, etc., can be obtatned
at http-fforena dot.pov lems.

If further assistance is needed, plesse contact Mr, Michael J. Jordan, Safety Defacta
Program Assistant, Correspondence Research Division, Office of Defects investigation, at -
(202} 493-0576. -

Cormrespondence Ressarch Division
Qffice of Defects Investigation
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Ref # 10064949

Beverly Hillg, CA

Thenk you for your correspondence dated March 12, 2004, conceming a problem you
encountered with a dealership over the disclosure of certain information when you were
purchasing a motor vehicle, Your correspondence was received on March 23, 2004, Your letter
of March 12, 2004, was inappropriately identified a8 not requiring an answer. We apologize and
tegret any inconvenience our delay may have caused you.

Our form letter, which was mailed to you on April 3¢, 2003, attempts to direct consurmers
1o the agency that could best agsist them. However, the resale of salvaged vehicles does not fall
under jurisdiction of the Nationnal Highway Traffic Safety Administration. In your case, as you
mentioned, it falls under the jurisdiction of your State’s Department of Motor Vehicles, which in
most States i an agency under the State*s Office of the Attormey General, Ifthe dealership in
question, Santa Monica Hyundai, has businesses in other States, you may consider contacting the
Federal Trade Commission. Additionally, your local Consumer Protection Agency may be able -
1o advise you of actions you may consider taking against Santa Monica Hyundai.

If further nasistance is needed, please contact Mr. Michael I. Jordan, Safety Defects
. Propram Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. |

Sincerely,

ORIGINAL SIGNED BY
MICHAEL J. JORDAN (FOR)

Alberto A, Jimenez, Chief

Correspondence Research Division
Office of Defects Investigition
Enforcement :
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
'PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




