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Thank you for your correspondence dated . concerning the status of

previous correspondence you submitted to the Nk jonal Highway Traffic Safety Administration
(NHTSA}. Your correspondence was received of_Degember 3, 2004, Due to limited resources
W were not able to respond to you in a more timely manner, We regret any inconvenience our
delay may have caused you.

NHTSA. is the Federal agency responsible for improving safety on our Nation’s
highways. We are responsible for issuing Fedaral motor vehicle safety standards, which require
specific minimum levels of safety performance for new motor vehicles and mater vehicle
equipment. All new vehicles must comply with these safety standards at the time of their initial
sale to the public, We are also authorized to order manufacturers to recall and repair vehicles or
items of motor vehicle equipment when our investigations indicate that they contain serious
safety defects in their design, construction, or performance. Tn order for the agency to initiaie an 4
mnvestigation, we look carefully at the body QECOISImer comylain 0 ilable data to
determine whether a defect may exist, We cannot act on molated problems or resolve disputes 7
between individual owners, dealers, or manufacturers.

On June 14, 2004, we responded to your camespondence datod March 12, 2004. For your
'| ormation, we have enclosed a copy of your lett.r and a copy of our response.

Shauld you encounter a safety-related prol-lem with a motor vehicle or item of motor M(u‘ﬁé
vehicle equipment in the future, you can contact o rr toll-fiee Vehicle Safety Hotline (Hotline) at ;- M
1-888-327-4236. One of our representatives may je able to assist you on matters concerning 4, sgA &
motor vehicle and motor vehicle equipment safety recalls or to report angiileged safety M 20
You can also request safety information. If our te =phones are busy, er you call during non- ;;ﬂ"";:
working hours, you can leave your name, telephons number, and a brief subject on our recording /_—;';’L »
system, A Hotline representative will return your <all.
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site at http://www.nhisa dot. gov/ivoq. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle equipment, e.g. «ohtid-safety seate jacks,..
~diveq, brake-fluid,wc. The reports submitted are transferred to our database and are used to
identify safety-related defect trends that require cur atiention. If you do not have access to the
Intmnct,pl:uaeuseﬂleenclum?OQminﬁmmthisagmcyufanyfuhn'amntorwhinleor
moior vehicle equipment safity problems you may experience. Also, 2 sonmary listing of
vehicle owners’ complaints, safety recalls, manufacturers’ mcuhu]luum,etc gan be obrtained

at MMM

If further assistance iz needed, pledse contact Mr. Michael J. Jordan, Safety Defects
Programn Assistant, Correspondence Rmmh])mswn. Office of Defecta Invesl:gatmn, at*
(202) 493-0576.
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