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RICHLAND, WA -
I

May 4, 2004

RE: Transfer Casé on Jeap Wrangks

The transfer case was making o kot of nolse s we took it in to Leskovar Lincoln Mercury
Deaiershlp where vehicle was onginally purchased on approximatety 1/15/04. They fokd
us at the dealership that the O-Ring was spit and needed replasing at a cost of $78.00
plus tax. we had the Q-Ring replaced, and within & week the vehicle started to make
the noke again, but only worse. We then took the vehicle 1o All-State Transmilssion,
where they completaty rabulit the Transfer Case at the cost of $1247.03. Al Al-Stale, we
were told that when the O-Ring went out, it wos kosing Tluld in the Transter Case, which
in turn cavsad the nead for ¢ rebwikd, dus 1o all of the damage from the faulty parts.
Wa woara ako told how exdremsly fortunate wea ware thot it did not couse the Tronsher
Case to seize up, as this s my wife’s vehicle and owr young son is with her most of the
time; If the Transfar Case had froze up going down the freevaay, the Jeep would have
roled over very easly, causing sever bodily Injury or even death.




