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THDEPENDENT SHOP REFLACED THE INTAKE MANIFOLD AT OWMET. EXPENSES OF % 32 D0. MANUFACTURER DENTED TO HETHELIRSE THE
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Gmeral Motors - L
Product Rncall Custnmnr Rnlmhursamnnt Procu:lurn

Hymtmvapaid‘hnmplm&mamﬂﬂanm b, nrtpparhtakamanﬂ'uld and
related repairs due to manifold overpressurization re February 1, 2004, you may be
eligible to receive reimbursement. Custurmr rennbursanm mq.mts are to be submitied by
January 31, 2005.
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* Denled, you will receive  lotter from General Motors with the reason(s) for the danial,
or :

» incomplete, you will recsive a letter from Ganaral Motors Idertifying the documentation
that is nesded to complets the claim and offered the uppm-tunitytu rawbmrtlha claim
when the missing documentation is availabie.

Flaasa follow the instructions on the Claim Form: provided on lhn Tevorse aida to file a claim
for reimbursement. If you heve questions about this reimbursement procedure, please call the
toll-fres talephone reenmber provided at the bottom of the form.  Iif you nead assistance with any
other concem, pleass contact the appropriate Customer Asmstmm Center &t the telephone
fumber jisted halmr

Division Number Taxt Telephones (TTY)
Buick 1-866-608-8080 1-800-832-8425
Puerto Rico-English | . 18004968882 | . . .
Puerto Rico - Espaiiol 1-800-4896-9993 - - h
Virgin Islands 1-800-496-0994 o

E’er#.




March 10, 2004 | | COPY

Service Request:
Custonxr Reiationshin Manager: Wiliyne Joseph
Thank you for contacting us recently regarding the recall notice yoo received for your

19928 Buick Park Avenue. Weapohpmﬁ:rmymmmmhﬂtmedm
a resnlt of this recall.

Ar Buick, we believe our enstotners have the right to expect long-term, reliable
performance from our products. There are, however, many variabics that affect the Lifc
of the vehicle’s parts and sppearance. Unfortunately, thers are times when we identify &
motor vehicle defect and release & recall notice to onr oyal customers for their safety and

. satisfaction.

R
™
We heve roviewed mr:quﬂutﬁurmmhurmmnnd:efnnlmm regulator that you

had repaired. We regret that we zre nnable to reimbarse you the amount pumqmmd
becanse the part replaced is not the part covered by this recall.

At Buick, our conunitioeat to customer satisfaction 18 & top priority. 'We hope you
understand our position. H you have additional questions or concems, please feel froe to
contact our Buick Customer Assistance Center at 1-800-521-7300 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Pleass refer to your service

request nomber above and anyone of cur Castormer Relationship Managers will be happy
10 assist yow

Sincerely,

BTy

Geperal Motors Corporation

.
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