13 M——
DOT Auto Safety Hothine FOR AGENCY USEQMLY . 100182
U5, hepartment Yehicle Ovwmer's Questionnakre Date Receved Raposiktory [
:Lw “hmhn':hm:-mrmm PR mmﬁ sS4
e I ] iR
Adnnistration _ INTERNET>wwwnhtaa.dot.gov/hotiing 10064853

CWMER TNFORMATION {Type or Print)

Nunber E-nllh:ﬂm

Mamn
“ .-
. I - o
Y wpsrwamwick . e [ )
1o you autharize NHTSA 1o provice 8 cony of thIs raport to the manuRscturer of your vaticie? gl v e

in the absence o dames ar sddrars o the wehich manu £,

Simaturz of

TION
1727 ok Vi Echaniiicrtion Piofions L tiet I bteny- ~slshinkd &6 e o o Sl . Mot Bl Yaar
2GAWESIGYI47L100 BUICK REGAL 1997
Dote Purchosad | Doalar's Name and Telophona Numbar Englve: Fuel Type:
-3 ) K | Mo: Cyinders /) 49
Chy e.. |0
no %ns n, 3. bﬁl‘f
Trarcrwesion Type hd:Eth Pﬁ:{%h . WWW'::M
auiomahc. [t conral| & mutie bl "

Incidemt Dote{s) | Fafurs Misage | Falure Speed
DE-ILL- 2002 7000

RN o NE- . Lel- HMELEL Y W . Rl A BANRE DR LL AN Y
Tire Malke Tire Moce| (Narme or Number} Tira Stee (Example #215/65R15)
[DGT No. (Exampie: DU TMALGABCDI6) EEEE:I Equipment Falure Lncation:
e
[Tre Component Code Thre Falurs Type

ADDITIONAL ITIME TO BE QOMPLETED WHIEN REPORTINS A SEAT FAILURE

Make: Data Manpfactured: |1"bchl Mo, { Nerme:

Sent Type: on -

Chid Seat Component Sode: Fsled Parg: G .
- : ' "AFPLICABLE INFORMATION o

biatrative Dascription of Incident{5), Craak(a), and i
Plenes decriba (1) svasis sdiny s ta tha fallure, (13 amd bn canesquesdes, and (1) what wiks Sons 1o cHTact the fallenk
L4, parts repyind sr nipincoed {asd i old pert u avaliable).

ON 7-6-02, OWNER HAD A PROBLEM WITH THE STEERING. HOWEVER, CWNER WAS TOLD BY G.M. THAT EECALISE SHE HAD PREVIOUSLY
INSTALLED AFTERMARNET PARTS, THEY ARE NOT LIABLE FOR THE RECAI L BECAUSE OF THE AFTERMARMET PARTS SHE HAD TNSTALLED FRIOR
TO THE RECALL. PROVIDE FURTHER DETAILS.  *NM ’

v oen ' . - . - . “ . -
+
. a . Cw = ¢ e -
¥ L IR LT A T L VR .. .‘-b-:' BRI L
. - hald : : J - =
T T B I VI T A - - . p——— i a—em T F T T el s
o drm v el v e it bt munper trdm e e om m e A T T T L . - . -
- PRI TOL LT u LTl Jim s A
. . . Lol . ...F.-ii.‘:..-_- R :T}L&pil'—?ﬂ& RTINS L e soon e R
r.wh_d.wm._lr SULERe A LWTTOO, Tl ey WG A S T L e E TS el T RS ST i e S e ey
. ¢ b -
y - . 1 - P I R e
.:"'-"rr.‘w-':"}-.i.n;‘.l p—m e e . ke 4 e .
v
: — T
T nd Becak Invrolo

. ﬂqm“ﬂﬂm-_hwhmlhlhmul- -

s uamberuuty, Yoo B nader o ohligmtiss D i ensl B qeartonmin. Tear nppeass sy b usel be aspled Hen BHTEA by daba b lng whatbar » Marsdsctars

A PR g oy PR W e

mﬂw wmmﬂlm-ﬂ *m“mﬁm sl st Iigarion sguinet n sran slectuspr, yroor. nspeivie,

. e T . m = aa TR - . n EET

—_ . FA -1 A oL

PR TR S Cra Ak - veurwle o TR - [ T R —— - C et oamlr s
. A L B CRLLE P Y L L - P L ILL TR 1 caw

ek P e cd ¢ FPEERE CEeLane kel om0 SRR s pmaonow R - LT C aa o




Y-7-0y
T had my Cac Cepaiced A+ Rpfoys
Bn 7-6- 02 7&' Ve sﬁﬂr;ﬁj ear
T+ cost me ’779.’5‘7, G. M. reimborsed
me Hor ‘F?\ﬁ)L r‘ffq:'r.

Hen 08 a-6-oy T had He same
ffﬁblm )_'_-;ﬂ j- [“E‘\'Uf ﬁ{L!\ ')h! ?EE\DD'-&[S N
. L 3 i,,:'e é\F}L{ x-.,,%qﬁ_m&’%.&. S;Jr'@-‘h‘“‘i'hs ‘3‘*?.@1{“
Curah— wnrran'\“sj f)u“\L T \15),0)1 '}D G-'@*:]
Lo the \abor which wes ¥ L. 09,

1 weeK latee T receive A lether

Prom G. 0. ‘bﬁ%‘nj Yhot HFhere v S
A fKecplt an this S*Qtrins Gear
Fhet T sest hed reploced Asain.

T wrde an ogpt w P IBLEDB gg-r;g t‘jlimg]'fb hpoe
e s¥e~erir\j cay {fgmc% Yot axm.
refused o P c e qu‘-rj_g,#q-\n'nj
H‘ W fas An eadter mqrbe-l- fraouUL+r
-}«P\i5 1S why IFE r“'e@ar‘}-*”p ‘Har's

% oL . T ?\ﬂﬁit '\nnu Can -sﬂ‘E\P

wi s ratier .




e = vk ———

Mmhmm“mwﬂumﬂmmmdmnm
1597 Buick Regal. We qnbghehmyw!whuuw-nmh
of this recall,

&Mmmmmmmmmmmm
pexformance fross our products, m“m.mmﬂtaﬁaﬂuﬁﬁ
of the velricle’s parts ani sppearanoe. Unfoctunstely, there are times when we identify a
mdeMaﬂMImllm' tuowhyllwmﬁrﬂﬂ'mynd

Wehumﬁnﬁmmhwmﬂnmmmm
mmmummmﬂ. Mmmummm
mmmﬂhﬂmmm“mmwmmunﬂ
wmthﬂﬂwmﬂnmﬂ We have enclosed a check in the
smount of $774.57. .

Mmumnquwmm,wﬁ*w

MMHWNMM#;@M. 'We hope you
understand our position. Hmmmmum# feel free to
Mumcummmuul-mm-ﬂmmw
Friday between 8:00 a.m. and 11:00 p.m., Eastorn Tims. Plagse refer $0 YOUr BAVioS
MMMdemWMwﬂmhm
K assist you







Recall information Online: mmmnmmmummm
qm}ismmmnummm. mhmmmmdrmwlido
mmwwwmmmhﬁwmmmm.mpnm

mmmmwww)mmmm




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




