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L al-: J  upp upepp .
RO No: 124044 ODpened: 18JUN02  Closed: 1BJUNGA Milpage: 45143

Lina coda: A Booker: 3554 Comabaok: MW

Gomplaint: 21 CUSTOMER STATES: WEADRLIGHTS DIM OCCASIOMALLY

Cauvse: TECH NOTED MO FRCBLEM FOUND, THIE IS MORMAL OPERATION

8A... TECH. TYPE. OPCODE....... CB-AD.. DESCAIPTION. ...... T T

8716 6762 HWH 21 GEN VEHICLE CHECK QUT

Line Code: B Booker: 33534 Comeback: W

Gomplaint: 21 CUSTOMER 3TATES: AIABAG LIGHT I5 ON

Gause: TECH HOTED AIR BAQA LTGHT HOT ON AT THIS TIME, SCANNER GOMPINYER, WO cob
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AC Ho: 112504 Opened: 0&JUNDZ Closed: 08JUNDZ  Milwage: 54561

Lipe Code: A HBocler: 273 Comeback: M

Complaint: C8 SUNMRCOF MADE TLICKIHA WOISE, THEHM STOPPED, SMELLED SMOKE

Causa: F

SA... TECH. TYPE. OPCODE....... CB-RO.. DESERIPTIDN. . s ivvimnnnnnnmeameemannnnanns

273 2878 wWH NPF SUNRDDOF EXTENSIYELY TESTED BY TECHNICGIANM
KW AND SFRAVICE MANAGER; NO ABNOAMAL DPER
ATION MOTED
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Augual 14, 2003 Eh e AR

The Plains, VA

Re: Fiicf-

Our inspection confirmed ibat your vehicle’s airbag system operated according 1o its
deaign in connection with your accident. Your Tiburon’s frontad airhaps

are not inlended to deploy during every impact that is generally direcled against the
vehicle's front end. Frontal airbags are designed lo deploy when a vehicle

has suslained a sulficient forward deceleration to irigger the airbag sensor. The airbag
sensor reacts to extreme deceleration of the vehicle’s forward

movement. Based upon the information and photographs provided, it appears that {his
neeident involved primarily an angular impact involving lateral

lorces. Our inspeetion found no malfunctiens or defects in the airbag system. Becausc
of the lateral forces invatved, the frontal component 1o your colliston

gimply was not sufficient to merit airbag deployment.

Dc

If you should have any other concerns that you wish to disenss with us, pleasc Itel frec 1o
wrilc or call our Consumer Assistance Center al 1 (B00) 633-5151.

Sincerely, ,)
Ty T

- y - ’ . o
(._ ro_ -~ e e e,
Christine Wein

National Consumer Affairs



December 21, 2003

Iiuanpal MpAST Arresrine

WY Toalmd Ao e

"1 Mewe TTALAD

I rvarilinh ‘l.".l'llr.:lI toi 1720 R
[mlppdwine f 0 RS NITEY

To The Management al Hyundal

Ay
| have experienced multiple electrical problems and safety problams wilh my 7779
Hyundai singe the first day that 1 purchased my vehicle. This vehicle vwas purchased by
me on A L3064, al Manna SGS5..... Y. .in the amount of ... 4 £ B AT

All atlempts o have the vehicle repalred by the Dealer and Hyundai Custoner Service

have falled, even after | recelved a safely recall, notices and other leflers frem the

Hyundai Company. Hyundai and the Dealer failed lo repalr mast of the problems,

including the safely problems ... even denying the exlstence of the problems aller
receiving complaints from myselt.

Because both parties have ignored all attempls to mee! with a factory representative,
and afler failing to repair my vehicle and Ignoring my camplaints, it is my opinten, due 1o
the constant neglect by Hyundai Cuslomer Assistance and The Dealer, thal both
parties are aware of the. safety prablems, and are neglecling all responsibililies under
the law. 1t is also my opinion that my vehicle is unsafe and Hyundat Is vefusing and
cannot repalr it!

Therefore, | reguest that Hyundal repurchase my vehicle, due lo safely reasons and
neglect thereof.

if Hyundal disagrees with the evidence enclosed, and does nol want lo repurchase the
vehlcle, please notify me without delay. At that point, 1 will consult my altorney lo
protect my legal rights. incuding damages occurred In the accident, due to the failure of
the alr bag plus altomey fess and alt other damapges allowed by law.

lcanbereachedat S40O-3LY4Y 32 7%

Sinceraly,
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February 6, 2004

The Plains, VA

Re: HMA File!-

e

We were sotry Lo leam of your recent accident. Aller carclully reviewing the paderials
yout provided it appears thal this accident invotved primarily an angular impact involving
lutcral lorecs. Our ingpection found ne malfunction or defecl in the airbap system.
However, if you disagree wilh this conclusion, we recommend that you contacl your
insurance company in conmection wiih the accident, Obviously, if your insurer believes
that your accident stemmed from a defect, they will contact us directly.

We apologize for your inconvenicnce with regard to this matier. Please call our offices
al (800) 633-5151 if you should have any addilienal questions.

Sincerely, )
T G
Chrisime Wein

Nalional Consumer Alfairs
Hiyundai Motor America




THE PLamis, Vigioda

Legal Depariment

Hyundal Molor Amerkca)
RE: Flle#

Ta the Legat Depertment of Hyundat Motor America!

To whom It may concern, this letier ks to inform you, that due !o the neglect for my salaty, and
viokalicns towards Virginla Lemoen Laws by Hyundai Customer Asslistance, Iegal action lor all and any

ill be taken against Hytndai Molor Amerlca, If not resolved immedialely regarding file #
_ | have laken every reasonable step thal I could, to resolve safety defect problems
concermlng my vehicle.

1l was my hope that Hyundal would want to resotve the matter of safely defects and other preblemns
without Yegal action agalnst Hyundal Motor America, bul Hyundat Cuslomer Assislance has infarmed
me tha! the safely recall nofices | was sent and safety defects were not Hyundai's responstbilily, nor
wlll they assist me In having the salety delects repaired!

My sltuation is s follows: Al first I had a fire azard in the sunnsof motor and olher elecirical probleins,
which were all ignoved by Hyundsi. After | had complained, recall notlces for olher safety defects were
sent 'o me.

Afer an accident ocourred, Hyundal sent an Independent Inspecter lo ook al my vehicla.  Hynnetni
refused 1o repair the safety recafl defects and fire hazard in the sunrool motor and many more
elecidcal problems that I had complained about.  They even denled the existence of any prohlems,
even 1hough the safety defect notlces were senl to me. Afler { further complained to Hyundai and lriex
to resnolve this malter, Hyundai Cuslomer Assistance refused to talk o me, and s woutd nat asslst in
repairs ol the salety defecls.

| then senl a leter, along with coples of the safely deflect notices, the accldent report, and repalr
orders. In the letter | requested a repurchase of my vehlcle dus lo safely conesrns. The documents |
malled clearly showed the safely defscts were neglected by Hyundal, and a frontal collision not
mvolving kateral forces, as Hyundai has clalmed.

In response to my letter, Hyundal referred me 1o my Insurance Gompany. There was no mention by
Hyundal of the safety Issues.

After | raceived the letter from Hyundal, | phoned Betler Business Bureau Aulo Line to see If they could
help me resolve this mallar, but ) was lokd sefety defects were a legal matter, and they ¢ould not
arbitrate the case.

Enclosed are copies of the Virginla Lemon Laws, safsty mwand lettars. | would appreciate
yourr reviewing the enclosed documents and my enflve file # The documents enclosed have
praviously baen malled 1o Hyundal. Therefore. | would ask thal you nollfy me within 10 business days
after raceiving this letter, whather or not Hyundal still wants lo setite this matter out of court.

Thank you for your immediate attention 1o this matiar!

Sincerely
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March 15, 2004

The Plains, VA

ke: HMA Filcj
We are in receipt of your recent letter,

We sympathize with the inconventence and frustration thal can resubt from wn aulo
accident such as yours. Please understand, lowever, {hal customer saftly is a primary
concern 1o Hyundai. Accondingly, we carcfully investipated the airbag sysicin concerns
you taised and fhoroughly inspected your vehicle. lit response o your letter, and as b
lurilicr courtesy, we have again reviewed our lindings.

From our cxamination of the vehicle and the materisls you provided, it is apparent thil
ihe Irontl decelcration experienced by your vehicle in the accident did not wartant
aithag deployment. Moreover, our inspection and retricval of information frem your
Tiburon’s elecironic control module confirmed (hal iis airbag sysiem functioned in
eonnaction wilh your accident, and continucs 1o function, without any malfunctions or
other nperatignal deficiencies. Thus, while we sympathize and share your concemn for
sufety, because we can find no basis to conclude that your accident invalved a product
defeet, we musl respectfufly deny your claim

W have vour commenis on [ile in our office arl appreciate your taking the ime to write
us.

Chrisline Wein
National Consumer AfTairs
(714} 965-1942




HYLIMNDAIL

Hyundal Motor Amearica
10550 Takart Avenue

PO, Box 20830

Fauntaln Velley, GA 92728-2937

MOTOR VEHICLE RECALL

[ear 2003 Tibiron Ohwoer:

Pliiss nantiee 1= sent Lo you I aceordance with The requitremnents of (he Nattonal TrafTie and Metor Velilehe
Safely Acl.

Federal ki requives thal nny vehicle lessor recetving Thia recnll notier muest Terward o copye of Hils notlee
10 lhe Jessee within ten days. Lossor means a person or eallly thal s the owner. as rellecled on the veld
cle tille, of any flve or more leased vehicles.

Hyundai s deteeminest that a defecl, which relafes o molor vehicle safely. exisia In cerla 2003
moelel year "TThuron vehicles.

What is the problem?

= CThe elviver sesd bedl buclkde wistng may e damaged by Inferference with ilie ddver seal cushilkm
heiphl adfsicr meehanism. Damaged driver acat belt buckle wirling ntay cause the seat belt warn-
iyt knnp or the Supplemenial Reatminl Syslem (SRS airtipg warning lamp o Thonbede 18 may alse
eanse [he airhap Tuse [cavily number 5) 1o open, prevent ng alrbng deployment.

Noh-deplnymenl of an SRS alrbag in an accldenl where alrbag deployment 15 winrrauiled iy
Inerease the risk or severlty of oy,

What will Hyundad do?

¢ To ensanre ihal your vehleles drlver seal hell buckbe wirtog, 1= el damage anel io proleet # i
clumape thal. may osceur In The [eture, we nee asking you o sehedule an appolni et as somi s pos
sible tn lake your vehicle to your Hyundal dealer. The Hywndal dealer will tastall a new driver seal
el ekl i nevessary, and wilt place a protective aover over {lie driver aeal el Bnekle wdrng i
proseit damnge from nernirring, The pracedaire wdlll e performed at o charge to vone Yon shonled
plan i leave your vehicle af your ITynndal dealer for a hall day (o have thls scrviee perlornusd,

What should you do?

= W urge you (o eall your Hyundal dealer 1o schedule an appolmiment to have this work perforinerd
us soon as possible, I 1he SRS airbag waming Hghl Riuminates. take your vehicle to your Hyninedal
dealer for service as spon ag possible.

What if you have other goestlona?

= IF winr (v oy difMendly Javing 1his repair perleminl, we recominend Thal you el the yvone:d
Cnslomer Assisianee Cealder at 1-800-623-GI5 1. I you are sOl vel sailsfeed What we Dave remedled
thi stluation withont clarge, mul wlihin a reasonable modnl ol Hme, you may wish 1o wrile lo
ihe Admsinisimtor. Mallonal Highway Trafe Salely Adimduistratlon. ANO Seventh St 50 W
Washinglon, [LC. 20600 or eall 1heir toll-lree Ando Safcly Holline al 1-BREB-327. 4246,

We iy prsanpd allention o This impottant ﬁﬂrl'.'l_"f madler.

Y UNDAI MOTOR AMERICA
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HYLUNDAI

Hyundai Motor Amarica
10550 Talbart Avenue

PC. Box 20839

+ Feuntain Valley, CA 92728-0837

MOTOR VEHICLE R

ECALL

Flesy 200K THstiron Owner:

Vil luwe cletenntied thal your sehick’s similssion conteal sysiemn uky be diagnosed sithea e g
proprictiry eleelrante sean ook, Dot may not e diagnosed wiih non-proprielany clevirotde sean obs,

What 1w the problem?
»  Fedemt Tw requirea thal non-prepriclary elecivonke sean foala ean dlagnnse vehiele emission
conirel rysicms,

Your veburle's paboard thagnosile eommcector does oat conlain @ gromud elrenli necessany for non

proprietay elevtronle sean loela (a e vacd 1o diagoose your sehice's cmlaslon contol system. The
sty 10 use pon-preprclary electronke acan tools o dingnose yonr cehteles cmisalon eontrl
system sy cinese Hhe vehiele (o il an emission nspecHon or anxed 1est.

What witl Hyundal do?

+ o arshee Ta make your vehilele sapalle of dingnaosis Ty noeeproprictang clectroile senn foals, we are
skl yon o sehedole :moappointment as soon as passihle la lake your vehicle to voor Ty
dlesiler Tl Dyl dealer will mseall g grovnd wire fn the vwehicle's pidoard diaginostle conngelor,
Yo shonld plan lo leave your velicke al your Tlyundad chealer for a hall day to Iave this serviee
prerfimiced. ‘This nperadion will be peeformsed al sse charge (o yon.

What shonld you do?

= We e yosa to endl your [Thnedal dealer 1o schedule an appolinimer to have this worle performed
a8 soen as possibic, In ardee o cnanre yourr Il prodection mder The smission wartaily peovistons,
I 1= reestimicnded hint yose have yoor Tilriron servieced as seon as possible. Fallure dodoosooconld
e cdetepmined as tack of proper oitdntenance of your Tiburon.

What 1f you have other goestiona?
*  IMyon hiave aay difcully having this procedure perdorimed, we recommmend Lhael you eall flw Hyunedad
Customer Assislance Cenler at 1-800-633-5151.

We urde your jrompl atientlon Lo Lhis imporiant emission conlrol matier.

HYUNDAIL MOTOR AMERICA
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HYUNORAI

Hyundai Motor America
10550 Talherl Avenuc

P.O. Box 20830

+ Founlain Valey, CA 82720-8937

MOTOR VEHICLE RECALL

D 20001 XK o 20003 Elandrn Owrner o 2002 o 20058 Tibiinon Caamer:

This neice Is senl 10 v In arenrdanee wilh e erolremenis of the Mitbossel Tralfl- s Modor Velieh
Snleiy Act,

Feelersil Loy rrguilees il aoy veliele lessor reeelving s vevall nolice misl firwnered s enpry ol i (ol jiee
o e Desaee witnin len divs.

Hyunetal haes dveided hal adeleet, whivh relates fonolor vehtele mafedy, extas ettt newlel cenp 2000
2002 and 2002 Uytmedat Flotrs vehleks prechoeed Tepinmingg Jane 30, 2000 throngh [eeemler 16N
and meele? vonr 2002 aed 2008 Hyimelal Turon velieles produerd Beginning Avgosl 10, 2080 thrarih
Felbary 15, (AL,

What is the problem?

v A perliom of the rear hrake lnbes puisses behing the Tenl suspenslon crassmemtber, Tan sherring
grar hox memnding beawkets are welded o e crnsuieniber. On vehicles reuipped with Antitnek Timbas
IAIES), the rear Tirake lnbes miny ennlacl both steering gear box monniing braekets, On vebileles thil
arr ol cquippetd wiilhe ARS, the reae ke lubes ey contacl only The Ieft =leering geanr hox moaeling
herkel. Contact. belween the rear Jaake (ubes and 1y =leeriog gear bes mounihg bhrwckels may
reantll fun vear besbe ol wear saned correslat,

Sovere rear bake inbe wenr and eorrostan muy resnlt in brake Noid Teakage, Brakis Huld lesdkagye
ey resarll 1y reehaeed Taarking eapabilite 1o the portlen of {hie daal dingonal Braking system thal ot
(he tenking brake (obe, Redoeed raking capaibliily nony ezl 1y an aeetelenl,

What will Hyundal do?

= T cnsure {hat your vehilels dovs el exprdvnge: rear hmke tule woear o eonvaslon as a resull of eondneed
hetween the rear brake (nlwa and (he sivering gear box mouiting brmekeels, we e asking veny 1o
seleshile an appoddimenl as snon as pesslhle (o take your vebdele 1o ynur Thddal deater, The 1ol
clealer will repositom 1he rear hrake (ubes so wy de ot conlarl the steering gear hox inonnlig
Lrackels, histall bisike (ihe o (o conlrol the loeation of dhe rear brike (ubes. anel anppls andi-enrenshm
mialeriin! tn (he rear bmke fules i the areas whese contacl with the sleering gear o stoumitiinge
bmckels ay have mvureed. This proecdure wHl I performed ol ne charge o o, Your shenaled pfan
leave yonr vehiicle al your Lynodal dealer for a half day to have This serviee perlormed.

What should you do?
»  Wr nrge you to calt your Hyundal dealer {o achechrle an appatniment to have this work prolorined a/s
soon as possille,

What if yon have other questiona?

« 1l vou have any dillically having ills repalr pecformed. we recommend 1hal your eall the Hynoelai
Cusiomer Asslsinnee Conler at 1-R00-433-5151. I you are =lill 1ol sali=fied That we Tune emedlisd this
ilnaten willoul eharge. and within a rensunable anount of Hue, yon may wish o wrlle 1o the
Adminislraiar, Nalional Diglavay Tralfic Safety Adigtinlsitation, 100 Sevenlh Streel, 3. Whashinglon.
0.0 20500 or ealt thetr joll- Free Aulo Salety Holline al E-ABR-F27-4276.

W nrgie yoaur pronmt atlenfion o (hls Imporiant salely matier,

HYUNDATI MOTOR AMERICA




HYWUNDRAI

Hyundal Motor America

10550 Tahert Avernie
PO Box 20835
Feamitaln Vallsy, CA D2728-9537

VOLUNTARY SERVICE CAMPAIGN

Dear Hyundai Owner:

Hyundai has determined that the emission control system’s front oxygen
sensors in your Sonata, Santa Fe or Tiburon may maltfunction.
Therefore, Hyundai has initiated a voluntary program to update the
fingine Control Module (ECM} snftware in your vehicle.

Affected models:

« 2002 mode! year Sonatas equipped with 2.7L V-6 engines

e 2002 model year Santa Fes equipped with 2.7L V-6 engines

e 2003 model year Tiburons equipped with 2.7L V-6 engines and
produced through December 31, 2002.

What is the problem?
« The front oxygen sensors in your Hyundai equipped with a V-6 engine
may malfunction and cause the “Check Engine” light to illuminate.

What will Hyundai do?

» To ensure that your vehicle's oxygen sensors operate properly, we will
update the Engine Control Modute (ECM} software during your next
visit to & Hyundai dealer. We also encourage you to bring your vehicle
to a Hyundai dealer if your “Check Engine” light illuminates during
normal operation. You should plan on leaving your vehicle at the
dealer for a half day to have this scrvice performed. The service will
he provided free of charge.

What if you have other questions?

s Il you have any difficulty having this procedure performed, we
recommend that you call the Hyundai Customer Assistance Cenler at
1-800-633-5151.

We regret any inconvenience this voluntary program may cause, but
trust that you understand our interest in your continued satisfaction
with our preducts.

Thank you for your understanding and cooperation in this matter.

HYUNDAI MOTOR AMERICA
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




