i:rdan, Michaal

From: QD Webliser@www-odi.nhisa.dot.gay

Sent: Manday, Aprl 12, 2004 1011 PMy,~

To: Data, Cdf . _ A
Subject: Comments from OO weh user J\Xﬂ ‘Eb

EMATL :
SUBJECT : Criteria for saferty complaint recallws

WEE USER COMMENTS:

After notifying Dedge regarding my wipers coming on by themselwves years ago, I did same
yesearch hers and found cut that the model year previcus to mine (1356} were reporting to
same complaint. Why hasn't NHTSA isaued a safety recall on this matter? Does it have to be
a specific number of complaintsa? Basically, the wipare come on all by themgelves and the
distraction I2 a safety iddue.

additicnally, Dodge has elected to not address other problems with my van citing warranty
and time isgsues. Is there nothing your agency can do ko persuede Dodge to look at the
complaints in NHIEA'e databace and address cther defecta?

My position is, Do metter what the mileage is, they are chronic defects. Frankly, I am
quite eurprised at the number of complaints I found on this site and neither Dodge or tha
Mirrsh [if applicable) has addressed the problems. Degign defects should have no
warranty/mileage stipulations attached.

Thank yau

Thiz mail was sent using the Contact form Erem http://WHW-ODI.WHTSA.DOT.G0V web site.
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REPORTED PROBLEM TO DODGE CORP. SEVERAL YEARS AGD ABOLT WIPERS TOMING ON BY THEMSELVES. WAS ADVISED THAT SINCE N
RECALL; NO REMEDH. ON THIS IS5LE, MY RESEARCH SHOWS THAT THERE HAWE BEEN ENOLIGH COMPLAIHTS AND THIS ISSUE SHOULD BE
HANDI FT} BY A RECALL

SECOMNDLY, AND MDST RECENTLY. BOTH DRIVER AND FASSEMGER WINDOWS FALED. DODGE REPRESENTS THAT TIME/MILEAGE PRECLUDES
REPAIR AT THEIR COST, REAR WING VENT WINDUIW QUIT WORKING APPROM. A WEBK AGD (MAR. 2004). YEHICLE SEEMS TO BE FALLING
APART ELECTRONTCALLY. MILEAGE/WARRANTY SHOMILD NOT BE AN IS5UE. DEFECTS ARE DEFECTS. RECALL REJUESTED. *1B
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