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U.5. Deparimant 400 Seventh Stroet, S.W,
of Trarsportation Washington, 0.G. 20550

Dear Consutner:

Ag aregult of your recent report to the DOT Aute Safety Hotlire (DOT Hotline), we have recarded that report on the
mmvmmw:wﬁmwnmm leaereﬂewthefutmmdmnhchmgu nddmmnmd
comectinng as necessary. Additionslly, please pro - - - -
Eubehmgm]r:lwmtm% Also, if available, ufmpuirmvnium,laﬂmnnthe
manufacturer, of any r:lnt:dtuﬂ::pmhI-nm{a}ynump F or fire oocumred, fnchude 4
copy of the police or fire department repart.

Tt is helpfial to be an thorough as possible in your repart so thet our sbility to nse will be fpoi ii g
you do oot heve the information, it is not necessary to cotuplets = owwar,:.tu i to
lgﬂ:fviheswpeuhwhnlepmhlemunhuﬂuwhclmdmuﬂnaﬂmmmbu is known. The VIN is
located inzide ths vehicls on the deabh " — pillar. When

repoﬂmgaumpmblm,thchrmdmm: umnamnandﬂmnplmmuulhwldhn n:x:ludud If passible also
provide the DOT tire identification pumber. It in umally located near the rim flange of the tire on sither side of the
tire,

The Privacy Act prohibita owr agency from identifying you to the mamafcturer without your permission, If you
wish to give us that permiasien, please mark the apprapriate athorization box and sign the form to aliow us to

provide your name to the manufacturer, The information you provide may essist the mannfacturer snd NHT'8A in
determining if a safety-related defect exists.

Arny information provided ie entirely voluntary. There is no congequence or penalty of eny kind if you do not wish
to provide it. ‘We ssek this information o develap both elatistical pnd inveatipative svidence that will belp identify
potential safety related problema in vehicle or vehicls aquipment, 8.p., tines, child safety seats, jacks, etc.

‘When completed, please fold aod staple urtapethefmmmﬂmthnpre-addr;m portion of the form is on the cut
side, Ifa larger envelope is used, tape the VOX) form to the lerger envelope go that the pre-address portion of the
form iz showing

If further assistance is needed, please contact Mr, Michael J. Jordan, Safety Defecis Program Assistant,
Comeapondence Reasarch Division, Office of Defects Investigation, st {202} 493-0574.

Theak you for your cooperation.

Sincerely,

AU, Efprerez

Alberto A, Jimenwz, Chief
Cotrespandence Research Division

OfEce of Defects Investigation

Enforcement
=i DOT ALTTO SAFETY HOTLINE
Foipid Baviag People B83-DASH-2-DOT

IRt seB-327-4230




loReport Unsafe Products or for Product Safety lnforrnuhun
(all the U.S. Consumer Producl Safe

toli-free ot -

ty Commission Hot; ne

msh-s ing sluﬂ: |s uvullable
s[:)P':rs«m Te‘r: espaiol disponible)

A hlalypewnhrfor the hearing or speukmg
mpaired is

» DL 20207



April 09, 2004

Alberio A. Jimenez, Chief

U.S. Department of Transportation
Naticnal Highway Safety Administration
400 Seventh Street South West
Washington, D.C. 20500

Drear Mr. Jimenez,

Please be advised that we have performed o due diligence search of our maintenance
records and find oo record of any driver making complaints against one of our
tuckAractors with regards to a problems associated with the accelerator. The last known
compliant of this natire wes years ago when we weare operating a fleet of cab over engine
style of equipment,

Woe have a great interest in providing our drivers with the safiest possible equipment for
their comfort and safety of themselves and to the public. If you could provide us with a
VIN number, license plate numbser or & company 1D, number associated with this, most
gerious safety sensitive complaint, we would be most apprecistive.

We await your reply. Should there be any questions or issues, please contact myself or
Director of Maintenance: Henry Moudy at 800 925 1008.

Sincerely,

Pleptelcen-

Department of Safety/Security

CC: Hemy Moudy
file

- Jackson, M ¢ Ialaphon-




