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BEFNT LLC REF. No. 912813
1102 Asslrton | . 3/8/2004

Hashwile, Tannagnae 37210

Morehead City, NC

Subject: Inspection OFf Tire

De= [
Our office has received your fire (STEELTEX RADIAL R4S, LT225/75R16
DOT Na:VD1L1XD358) and it has been inspected by our Technical Services Manager.

We have carefully inspected the tire. That inspection showed that this was wom down
through the tread / shoulder araa exposing the steel belts to moisture and contamination.
That contamination caused a break down in the rtbber to steel adhesgion and alfowed
centrifugal force to tear the tread package away from the bady ply of the tire. That break
down in the adhesion caused the detachment you experienced and led to the subsequent
damage. The tire failure did not result from a defect in either materials or workmanship.

While we regret that you have had this difficulty we must respectiully deny your request for
compensation. You may consider furning this incident over to your vehicle i insurance provider
for their consideration and possible compensation.

If you would like your tire retumed, please mail the attached tire retum letter to
Bridgastone/Firastong, Inc. within twenty-cne {21) days from the date of this letter. If we have
not heard from you within the twanty-ona (21} day peried, we reserve the right to dispose of

the ire. %
)
1 /7
\ ﬂ}"ﬁ { ] Very truly yours,
C{J ' Norma ¥: Davis
Attachment : _ Paralegal
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03/08/2004 at 02:18 PM ~ Job Number:
33893

FLOYD 'R AOTO BODY
Fedaral ID #:562016503
COLLISION REPAIR SFEFECIALIST
T 5884 Hwy 70 E.
KEWPORT, NC 2E570-7538
{252)223-4723 Fax: {252}223-4723

EFILIMIHNARY ESTIMATE

Written by:
Adjuster:

'l
"

Insurmd: ¢laim &
Crumma: Falicy #
Addramx: Deductibla:

Date of LOoes:
Typa of Loas: -ﬁ%{.

Cellular:
Point of Impaat: pouaard § RERA Srepted B4
Inspact
Location:
Iosursnce SCENOY TNE LD -
Company: %‘;ﬁgﬁ;ﬁ’ﬂw e L-Atme Days to Repair
At
i F
2000 FORD AR Khpsps A2 Y95
vIN: 1FDXE4554YHAlL4431 Lie: Prod Data: Ocdcaatar:
Ho. QP. DEZCRIPTION OTY EXT. PRICE LABOR EAINT
1% Epr REAR BODY EZNEL 14.0 5.0
24 Refn 2 TONE PAINT 1.6
3% Epr RT FRCNT STORRGE BIN 6.0
Ad Repl MATERIALS 1 150.00
of Rpr RT REAR STORAGE EIN 2.0
Subtotals ==> 156.00 28.0 6.6
Parts 15G.00
Body Labor 28.0 hrs @ § 50.00/hr 1400.00
Paint Labor 6.6 hrs 8 § 50.00/hr 330.00
Paint Supplies 6.6 hxrs B § 22.00/hr 145.20
SUBTOTAL S 2025.20
Salez Tax 4 150.00 € 7T.0000% 10.50
GRAND TOTAL : ) 5 2035.70
BDJUSTMENTS ;
Deductible 0.00




03/08/2004 at 02:18 PM . Job NWumber:

33893 '
FRELTMTHARY ESTIMATE

2000 FORD Int:
' CUSTOMER PAY 8 0.00
INSURANCE DAY $ 2035.70

Pathways — A product of CCC Informatlion Services Inc.




03/08/2004 at 02:16 EM Job Number:
18068

JEREY '8 BODY SHOP
Cuality Eepairs ¥eou Can Afford,

6734 Hwy 70
Wewport, HC 28570
{2521223-4115 Pax: (252)223-5014

PRELIMINARY EATIMATE

weicren cy: [NEEEEE

Adjusier:

Clain #
Foliey ¥
D-duutih1|1ﬂfb@{p
pate of Loas: a}ﬁp’a

Typa of Loua.??ﬂﬁffb&amL} D
Point of Impact: 4 &RAAFE DAYS WMJW

Fiten wHeBs WELL:
senvs? LHS CO.
Insmuranca ‘Aﬁr CoLANDL j? - ﬁﬂj P . F 3 =
Conpany : AR IR DTEF Days to Repair
ﬁﬂdfuﬁhg efiﬁﬂﬁir?
2000 FORD Sulfstream Clas=a & Motarhome
VIN: lECXELSS5S4YHR14431 Lia: Prod Data: Cdoimatar
NG, 0B, DESCRTIPTION QTY EXT. PRICE LAROR PALNRT
14 Rpr Two Cabineta Storage ' 15.0; =W
2% Subl Harerdous Waste Removal 1 T.00 X
3% Fpr Hear Sunper Two Tona 10.0 7.0
3 ] Fepl Materlals . 1 400.00
54 Subl Hazerdcua Waste Removal 1 T.00 X
Subtotals == 414.00 2.4 10.0
Parta 400.00
Body Labor 25.0 hra A § 39.00/hr 950.00
Paint Labor 10.0 hre @ § 38.00/hr 380.00
Paint Supplies 0.0 hrs 2 9 22.00/hz  220.00
Sublet/Miac, 14.00
SBUBTOTAL ¥ 1564.40

S5ales Tax 5 400.00 8 T.0000% 28.100




03/08/2004 at 02:16 PM ‘Job- Number-:

18068

PRELTMNGARY ESYXIMATE
2000 POBRD Gulfstream Class € Motechome

GREND TO/TAL

ADJUSTHRERTS -
Daductiblg

e o e

& 195200

. —— e i —— e ey ———

CUSTOMER FAY
INSURANCE FPAY

Pathways - & praduct of ¢OC Information Services Tne.

3 0.00
§ 1992.00

——
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




