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From: Cuctomar Servios <cusiomemervica Svolvoosr.ooms
17 #0081 P ArmerioaMNew_York

Subject: Fe: Sest BakShouider Hamas A gkisassss NN

Regly-To: Customer Servios <customersanvics Slvolvocam coRD-

oeer v

1t is with ragret that we lesm of the diffioulties you are expedencing
with the shouider harness in your 2004 Yolve XC70 and thank you for
taking the time snxd trdubihe ¥ contact us.

Rtis unfornuneiely most dificult for us o offer & satielactory

solulion 1o yous given the technicel nature of the lsscs. W feet that
1w Service Msnager si an suthorized Volvo retalivr will be far betier
pluced 10 offer assisiances of this nasune piven the dinect accees they
wilt have 10 the car. Violvo reinders sne fully tralned in svery zapact
of mainkenance and service for both okl snd now Volvon ailke.

Voivo fully supports our relnlisen with iechniosl sssistance should R
b netessmy. ¥your concemns have not been resohad t0 your

satisiaction, plaasa contect our Cusitiner Fisletions Departient o
1-800-430-1552,

Qrive Salaly,
Fronk Breacis
Veivo Cars of North America

Original Message Foliows:
Dear 8ir or Madam:

| regenily purchesed = 2004 XC70 and am finding that e shoukler
hirndes cifts acmes my nacle. |am ' 2'oll. Plasss advise how 1o
handis this sltustion. Re-adjusting my seal comprisss both my oomiart
whilp driving and my safely by placing me oo cloos 10 the sleering
whos) aitbeg.

Thank you for your prompt athention: to this maiter,

Sincersly,




