—

@ ’ DOT Auto Safety Hotline FOR AGENCY USECHNLY 10007

W.5. Dupartmant Vahicle Ownear's Questionnalre Data Rzcalved Repostary L]
of Transpartation To Report Vehicle Safety Delecui In: 57
1-8808-DASH-2-D0T A4 ASR 2 M

mhﬁ (1-88B8-327-4238) 15-H¢H-mm Auterace Ha.

AmIniatration INTERNET: www.nhtsa dot.gov/hotlkng . 10082174
—— NFORMATION or Pri =
Ad

Evening Tolophare Numbor ) e

S pacon = [P | cehe

Do you: scathvarizn NHTSA to provide = cogy of this report to S manufstune oF your vehicle? mﬂw [ )

In the plaance of an oF HENeST 10 the verhicle
Sgrstr of Swmer o Y1V 10V
VEHICLE INFORMATION

nngwmlmumumtmﬁumammmumm hiakn Modsl ) Madel Year
mnFu_ _ TCVOTA AVALOM 1097
Drto Fyremoes | Deer’s Harne wret Tebophon Humiver Engine: Fust Typa:
| 7-io-9% - Mfwﬂ Tover#R Ma; Cywions Gos B BT
Owiginal Crumar State Cade A , S I
7 md BERcoH FC Tty
Tranamission Type |[] Anthock Brokey Powertrain Vahicla Comporsnt Code )
AUTOMATIC (5] cruisa Cantrol|  PRONT WHEEL DRIVE 150000 VEHICLE SPEED CONTROL - -
Muttiple Fabure: - 1 e
FAILED COMPONENT(S] /PART(S) | NFORMATION
:smﬁm F..";uuu Fobum Specd ‘ SUER-PCCTLERRTION

mm&ms}

Tirs Make
[DOT No. [Exampio: DOTMALBABLDIE] Bw Falurs Location:
Tire Componant Coda Tire Fallurs Typa

ADDITIQONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
hoien:; Date ManuToctured: [Model Ne./Meme: '
Seai Type: Igalgtion Syter: ?
Chid Saat Comporore Tola: Fabad Pary: - ) )

ﬂFFI.IGABLE III.':II]'EHT lil-"DHHATIﬂI

Cresh Fre Number of Peraons Indured Reportod 1o Folis

|_[XIvas [ Ttio |1 lvea ] No Y NOU LyrATiomM
Marrathve Description of Incident(5), Crash{ss), snd Igj}wtluﬂ.

Plaasn describa (1) svants lasding up to the fallurg, (2) flurs and K cormagusnert, Sind (1) what Wikt 3ok L0 GOFTees dha FRfure:

1%, parts ropaired or replaced (and F old part 3 pvaliabis).

CORSUMER STATED WHILE PARKING VEHICLE EXPERIEMCED SUDDEN ACCELERATICH WHEN SHIFTING FROM PARK TO DRIVE. THEN,
YEHICLE COLLIDED WITH TWO OTHER VEHICLES. *AK

WL OTEPPINE CN BRINE
NN VERICLE Svmegp FIRARA

OVER CENENS FIRE E£TOPPER, #HIVT VS TWY
D/NESVEILY Mgniiera CARS .rﬁ' HrY e &Y

TMWMHHH-MLHH-EJITMMHMH Hﬂmmhluwmﬂ hmmﬂmhl‘hhwmm m-llﬂt -
Yl WY R 0 Yiirla e withly’ 1 rbsligmalion o rengond this questionrslng. Your responey ey be csed to sysiat b BHTSA, by debermnirning whschsr & Sanuf oo

ok RS BpPropErl Gl SCLION TO COMTEcE & Rafery dalacr. 1F ohe BHTSA Wi sy irarthon pnfigroeunt. or || Ugation sgeinet. § manuTactursr, TSI,
OF & WATHTICH Ll (e il iy b vesad i suport of e actiof. o




“

Aprll 4,2004

Kristin Guerrero

Economy Premier Assurance Company
Claim Adjnster

P.O. Box 30018

Tampa, FL 33630

Re: Claim Number: [N

Date of Accident: 2-23-04

Dear M+

This is to report to you some final information regarding my

'97 Toyota Avalon which over-accelerated in a parking area
and hit two cars, cach of three cars, therefore, having over

$1000 damage. My first letter to you om February 29

described the accident. On March 9, 2004 we had a TV news
annonncement that the government is looking into the problem

of over-acceleration in certain Toyota vehicles. T enclose s .. .-

copy of a similar news report from the internct. My car hada
history of a repair of an EGR Valve Assembly in March 2002.

The Adjuster, Bill Vivian, of Network Claims Solution, Lake
Mary, Florida, would only concern himself with the body
damage of the Toyota with no consideration of a possible

unsafe internal problem with the vehicle. What followed was. . ...

that I made more than one request to St. Augustine Lighthouse.
Toyota to give me a statement regarding the cause of the over-

acceleration.  See attached report by Serviceman, Roger

Thompson. 1 did not receive this report until Mareh 15, 2004.

Insurance fo go get my car. 1 chose to continue with a rental




car because I felt sure my Toyota Avalon was still umsafe to
remove from the Toyvota lot. [ thereafter sought legal advice
in St. Angustine and was led to the Used Car Manager, Tom
McDaniel, at the Coggin St. Awmgustine Honda Decalership
directly across the highway from Toyota where my car was
being kept. Mr. McDaniel courteously offered to drive the
Avalon from the Toyota lot to the Honda lot. 1 would not even
ride in it and continued with the rental car.

The following morning of March 24, 2004 M.

reported to me that the Toyota Avalon now on their
over-accelerated again. See his attached statement. In other
words, my fright about not wanting to drive it or ride in it was
well-founded. The car was unsafe. This had to do with a
“throttte bady imjector,” and 1 proceeded to dispose of the
automobile thromgh Mr. McDaniel. Actually, he first told me
by phone that the car had accelerated to 4000 rpm which is
equal to about 90 mph., certainly a life-threatening condition.

I definitely remember {rying to brake the car when it jolted
forward on February 23 and 1 continued to try to proteet an
otherwise perfect driving record.

Copies of this report are being sent to the National Highway
Traffic Safety Administration, Washington, D.C., Network
Claims Solution, New Smyrna Beach, FL, aad Toyota
Custormier Relations Legal Department, Torrance, CA — (Case
#200403020999).

Very truly yours,
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HEADLINES Government Investigating Toyota, ¢ Provious asticie
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:M%M WASHINGTON -— The federal government is carogom
nvestigating reports that some Toyota Camry, Recalls:

&M, Ford Add Camry Solara and Lexus ES 300 vehicles have T

Stapility Contral to  surged forward without apparent reason, infuring . :; t'lfe‘:ﬂ'-“' car

Large ¥ans at feart five people. . el Eﬂrl

GM Finds

Trapsmission

Problem in Some

2004 Vehidlas

Ford_F-150 Only 5-

Star Plckup in

Frontal Crash Tests

Price an

Crosgfire Replaces

Blg Discoupts

er to TE Sorme drivera hlve reported BCCEiBEton Miges in B Lasus ES 300
a Br and cther vehickss rede by Toyets Afstar Co.

YWhee|-Drive Sefdan

Eord Motor The Nathohal Highway Traffic Safety

Recalling 1,2 Administration said Monday it has received

Mﬂﬁf‘ reporis of 30 crashes due to the alleged defect. In

Sible Sedans one case, a pedestrian was seriously injured when

Share Hybrld :

Tachnolay With  ¥ehicles from the 2002 and 2003 model YCars are

fard included in the investigation. An estimated

cove 1,010,000 vehicles could be affocted, NHTSA

Investigating said.

Toyota, Ford

Yefides Toyota Motor Co. spokesman Jobn Hanson said
Monday the company has received similar

specal Projactt  complaints and is reviewing its internal records, o

Whae' for Drivers reported sudden acceleration as they

20047 depressed the brake pedal, shifted the
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iranemisgion or drove at higher spoeds using
cruise control,

NHTSA aizo said Mmdn]r itis investigating
reports that the sliding door on 1999-2{!(!2 Ford
Windstar minivans can slide open while the
vehicle is moving.

The Nationa! Highway Traffic Safety
Administration seid Monday it has received 56

compiaints #bout the problem but no réports of
injurias.

Fm-dMotnrﬂu spokesmen Glean Ray sgid the

company i3 analyzing the problem and is
cooperating with NHTSA. An estimated 761,368

Windstar minivang from those mode] YEArs ane on
the road.

NHTSA investigations can lead to vehicle recalls,

Copyright 2004 Associated Press;
!maga courtasy qf the mmnyi:m:rer

ik Prlnt.LL.mch 1 Previcus Articda
B2 B-Mail This Article P N Article

Contact Us | Site Index | About caps.com | Aparments com

By using thie site, you sgrae ko our terme of earvice
22000 cam.com | Privecy Stetamant

m:fm.m.mmymmm_mb_ap.j html

[

Page 2 of 2

3/20/04



SEDIE e S G

&S

e — ———— e

CNTI s Cc

CeCny

“ / RS (T fe pF \ “

N

) LNEE CA B L
E R T DPHNT TERY Y B A E MEEH

L A gL el E
/ : ngp ; \f,_‘/?/" /> <}H ff::a I?ﬂfﬂf,:,s ’
@ i N\

b D J L i ﬂﬁ U"‘ﬁ’?#f‘ﬁ cARS

TIRT T Rive Fee EHHES ey iat G

et
e

X MY UK Sekees gve TRE  CEWTHT TIKE
S TopPER  BETkEcw Fw'e 4R _



FFAX pesponse ro &, L Myns
rFrow S7.IWRTINE £¢  roya7H
J‘E##/cfﬂwﬁ WOLER FHOWPS Or)

1994 T1X | SOUTH
BT ALRFUSTINE, FL. 12086




3731/:04

FROM: TOM MCDANIEL
COGGIN HONDA of ST AUGUSTINE

RE: 1997 TOYOTA AVALON, YOUR TRADE.

WE FOUND THE CAR TO BE IN EXCELLENT COSMETIC SHAPE, BUT
THERE IS OR WAS A PROBLEN WITH THE THROTTLE BODY. THE
AUTOMATIC IDLE WAS CAUSING CAR TO IDLE ON COLD START AT OVER
2,500RFM AND STAYING THERE FOR MUCH LONGER THAN NECESSARY.

WE ACCOMPLISHED AN INJECTOR CLEAN AND ADIUSTED THE IDLE AND
THAT SEAMED TO FIX THE PROBLEM.

TOM MCDANIEL
COGGIN HONDA
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ACT (FOIA), 5 U.S.C. 552(b)(6).



