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Hamistaml NC

March 10, 2004

Dear Subaru of America,

1 am a very dissatisfied custemer| | have owned my '99 Subaru Impreza
Sport since it had four miles on the odometer. Up untll six months ago | have
loved my car. 1have fold many people that it was a wanderful car and that |
highly racemmended it. For every one of those people | feid to buy & Subary, 1
will do my best to make sure ten people know that after 100,000 miles the carwill |
fall apart with a manufacture defect that the corporation does not care to carract
because the car is 8o far out of warranty. While | do not expect that | can
personally put a dent In your company's sales, | want you to know that one
perzon does have an shility to reach many people. Personally, in my office we
sea betwean 30 — 60 people per day, they will all know that this car does hot last
past 100,000 miles.

My husband Is a Sergeant in the Marine Corps. He warks on separations
packages for the peopla getting out Each one of those people will al3o see the
enclosed statement explalning the expiration date oh g Subaru. How many

- Marines coming back from the war in Iraq and finishing their tour of duty do you
think buy new cars? Hopefully, we can keep them away from the Subaru. My
father-irJaw is a mechanie, | wonder how many people ask him what kind of car
to buy. My father works at a large government office with hundreds of people,
they too will know of this problem.

| will be putting a statement in our church bulletin to the same effect. 1will
also be reaching my uncle who is the pestor in a church in St Louis, so that he
can wam his congregation, as well as the congregation and work places of my

other aunts & uncles.
| am considering putting a sign on my car stating that it expires at 100,000

miles. One of our clients is a Jocal newscaster; maybe she would be interestad in
a story about my car. If | can change the minds of ten psonle who were geriously
considering purchasing a Subaru, | will feel like | made a positive out of this very
expensive negative experience. At least others will not have to pay for your
company's choice to not back their product.

In approximately a morth 1 will send you copies of the same enclosed
statemant with the signatures of all the people | have been able to neach out to.
Again, just so you canh see that one person can reach.manyl

Sinceraly, your very dissatisfled customer,



Were You Considering Buying a Car?
Don't Buy a Subarul!l

After 100,000 miles my Subaru started to fall apart;, bad cluich, bad
transmissicn a stuck brake caliper and now the computer is bad. The last
problem, at least, is a manufacturing defect. Due to the fact that my car is too far
out of it's warranty, Subaru's "customer sarvica® told me tough luckl )
Plaase sign this sheet so that | can show this car company that one pargon can
reach manyl
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SUBJECT.

Huitanuumm

hhmmm:mmﬂﬂuﬁsﬁg&mﬁmwmpmmm:

First, eliminate all mxternal

gysten, or low angine vacuum that

Varify the firel quakity.

{nfinences, much as an inoerrect or dirty air filter, Joose or

would indicate an external leak or an internal engina componcnt.

ceacked intaka duct, dirty flacl Slter, kow fizal pressors, PVC
Check for trouble codes smd repair as necessary.

i goition timing, ‘Thin igrition fiming is learnnd by tha ECM mnd placed in memory. Note: Thie ares of the memory can not be *viewed by using the
mm.--mmwuummmmmmmmhmmmmummmmﬁmm
Tnmm&m&imnﬁﬁmmdﬁtthvd:ﬁnﬁlﬂnhwhgﬁnkmukmdguﬂmﬂmﬂcmm. If you dupBicate the besitafon and the
mﬂngmﬂnmﬂmhumd-lnbugmmnﬂlmdmmmum;ummmmm
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APPLICABILITY: '
Some HMYL.epcymdnmmMmﬂTrmmﬁudi:Hﬂuﬁth 221 & 2 5L Engines.
SUBJECT:
_Huﬁtnﬁmmﬁmalulﬁm
In the avert you mﬁamﬁmmwﬂlﬂi@tmgimhﬁuﬂnﬂ.pmmu&nw

Fint,alindnu:nllﬁ;tern:liuﬂumnﬂ.m“mhmﬂﬁﬁrtyﬂrnhu,hnummmdmmmmm.hwm?mm
smarluwmgimvmmmuwmﬂdhﬁmmmmqummwmlmginnmm.Dhnd:hruwhlemdutndmpairnnmw.
Verify the foel quality.
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