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Narrative description;
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IbmughtthcmianJBmT About 2 yrs my tires seam to wear uneven and become
bald fhster. I replaced the tires (cost $500.00) and observed the same problem with the
new tires. The wheel alipnment seermned to be off. 1 thought maybe a wheel alignment
was the problem so I took it to Vacaville Dodge dealership in Feb. 2004. Then a report
was announced on the radio/TV about the upper ball joint of the Durange/Dakota's, 1
informed the staff that 1 heard about the ball joint problem and he said there was not a
_ recall for the problem. He later called me back and said that the problem was that the

right upper conitrol arm needed replacement and it would cost 600.00. 1 asked him if this
was elated the upper ball jeint problem and he said no, that it was due to going over io
mumy potholes on the road, and that the rubber overtime wears out. 1 then went o your
website and found owt that the right upper control has something to do with the ball joint
problem. 1 was 50 upset thet they would not repair it for free that I just picked up the car.
The dealership did not replace the wpper ball joint. My car still needs m alignment but it
can’t be done without the right upper control arm replaced. I do ot have the fimds for
the repair and wonder if this is so dangerows a recall has not oceurred, As soon as I have
the funds T will have it repaired.
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