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March 24, 2004

Yamaha Motor Corporation, USA
Customer Relations Department
P. O. Box 6555
Cypeess, CA 90630

Gentlemen,

1 received a Safety Recall Notice dated January 9, 2004, informing me not to ride my
Roadstar which I bought in May of last year at my local Yamaha dealership.

1 called my dealer as instructed in the notice and T was told that the necessary
replacement part had not arrived and to call again for en appointment after March 1,
2004. 1 called repeatedly since March 1 and am told that the part is still not available.
Finally, 1 weni to the dealership and at that time was placed on & waiting list for the
service and infoemed that it will likely be many months before the repair is done.

Duming all of this time I am making peyments and paying interest on my Yamaha loan, I
am paying for insurance ant am forced to use an alternate vehicle which increases its”
mileage and uses more gasoline. Additionally, my Yamaha bike is depreciating and
umrsed perts are deteriorating.

1 know I am one of many customers waiting for Yamaha to deat with us in good faith. I
believe that my loan payments andinterest should be forgiven for whatever namber of
monihs I cannot use my bike through no faalt of my own. Also, my wamanty should be
extended by Yamaha 1'm not sure how I should calculate the cost o me of being forced
to have en alternative vehicle when I would have had the benefit of riding my bike, I
bope Yamaha will deal in good faith with this issue for me and offer compensation that is
approprinte.

Please let me kmow what answer you heve for my concerng and also when I mipht expect
that the service will be done on my bike. I look forward to hearing from you soon.

Sincerely,




