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2 CK m@psvz&egs FOWARD HAPPENED 3 TIMES OWNER DIiD HIT A WALL WHEN
PARKING
200 CK ENG SURGES FOWARD :
12 HERNANDEZ, GULLLERMO LICH: GILL
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6813 UNABLE TO DUPLICATE CONCERN AT THIS TIME CK FOR ANY SERVICE - (N/C)
BULLETINS NONE FOUND,CK FOR TROUBLE CODES NONE FOUND
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200 CK LEFT ROOF MOLD COMING LOOSE
12 HERNANDEZ,GUILLERMO LICH#: GILL

ISH
6813 ORDERED LEFT ROOF MOLDING

g e 3k e bk ok ok kR bk ek E oAk ke,

, b /.' . YOU

L
"

g}ﬁ SSOR

ON BEMALF OF SERVICING DEALER, | HEREBY CEATIFY THAT THE
INFORMATION CONTAINED HEREGN 'S ACCURATE UNLESS OTNBRWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY FART REPAIRED OR REPLACED
UNOER THI$ CLAIM HAD REEN CONNECTED !N ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPOATING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTFICATION AT THE SERVICING DEALER FOR (NSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

1

STATEMENT OF DISCLAIMER

The factory warranty constitutes xl)
"o warranvez with

ﬁgﬂ;‘"" s
* _Wg****iitti******

ERVICING YOUR TOYOTA WITH US
A SURVEY FROM TOYOTA WE HOPE
LETEY SATISFIED AND DEFINTTELY

SURVEYS HELP US IMPROVE
oA el 0 0

"
N
LA

(N/C)
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 From:  Johm Lipinski |
- Te All Employees
Date: . March 11, 2004

Re 02 Camry, 02 Solara, O2I.exusES$00

Information is circulating regarding reports of surgmg acceleration” on the above models..
’I‘msmformanonhabbeensemtotheNmonalI-ﬁghway Safety Administration for review to

»~ determine the next course of action if any. Toyota has not been able to duplicate the concern at

this time andhasnotarmounoedanySemceCanq)a:gm Ifyoureoemanyquesuonsfmm
customers, Toyota has asked that you siniply refer them to the CustomerRelauons number
(800)3&-4331 without firther commentary. = -
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Torotn Motor Saleg, US.A, Inc.
Chitage Reglongl Offica

2350 Sequola Drive

Aurora, L 605066212

€30 9070150

630 9076326 Fax

March 12, 2004
Second Update: 9:23 AM

wiers Grove, Iinois -

RE: Your Vehicle: 2003 Toyots
Serial Noa: 4T1BE32KY
Pate of Incldent: Wednesday, January 14, 2004

-

This is in responise to your phone call this morning requestiog that we revise this lewer 1o include che
TEA500 you contacted Toyots to fuspect your vehicle, You requasted Toyota inspect your vehicle because of
your allegarion of “sudden acceleration”. The below paragraphs of this letter remain unchanged.

We write in response to your inquiries to our National Customer Assistance Center regarding an
incident you were involved in on January 14, 2004, with the above referenced vahicle.

As you know, on January 29, 2004, & locel Toyola represemative performed & technical inspection of
your vehicle's engine, brakes, parking brake, 2nd accelerator, Rased on our inspection, we could fiod no
indication that the incident you reported was cansed by a manufasturing or design defect.

. We appreciate the opportunity to address yonr concerns. I you bave any queations, please feel
# vreloome to forward them In wHting to the sbove address.
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Normwne Vacura
Cpstomer Relatlons Adminisawior
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opy: Michael Fleiacher
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To: Technical Information Services (202) 493-2833:

1 filed a complaint with the National Highway Traffic Safety Department regarding the sudden
acceleration problem with my 2003 Toyota Camry which resulted in an accident in a parking
facility. I noticed on the National Highway Traffic Safety website there are an increasing
number of reports regarding the same problem (including one death). I am very concerned
about the safety of my vehicle. Could you please c-mail me any information regarding the
status of the U. S. investigation into this problem? : :
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