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Febroary 18, 2004

Hyundai Motor Amarica

National Consumey Asnistance Cemter
10550 Talbert Averme
P.0. Bax 20850

Fountgin Valley, CA 32728-085)

Dear Sirs:

I porclesed a Hyundai Acceat new in July 2001 from Jacobs Twin Hysndai. 1put a $3000
ny firet oew car porchase, 20 the price and warranty were extrenely appesting, and becamse 1
knew I would not be potting a2 ot of mileege on the car, that Hf properly malninined it would last
me the: duration of the wairanty period. I was meticulons abowt scheduled matmenance every
3000 miles, and basically kad no problems. At 27000 miles 1 kad it serviced for an engine light
and apesky bnken.  O"'Cosmor Hynawdid at 8900 § Clicern commecied the enging problem wpnder
warranty, ang I peid for beake replacement T wagn’t crizy abont having to replace boakes o
early, bui I was kepypy with the car, snd afier ton and 9 kalf years hadn’t had any problams, it
was done.

This, however, is not my complaint.

On Fcbrmary 3, 2004 evening, | went to warm up my car o visit a filend, My nexi recollection
ig being puolled out of the car by o paramedic bacanse it had caoght fire.

The car never deft the front of #ey honst. It never was even pot in gear. The car had ot been
hit by another o the gtreet, noe invelved in any colliglon in its history. A palice and fire
departawem raport made w0 mestion of foul play.

Efiled an insnrance claim, and their investigation with colligion experts conchoded that the
marffler apparendy had over heated and that perhape faulty heat shialds had cassed an 1gnition in
the intesior of the car which had obviously boen aocclaraiad when my car door opened. The
resalt is iy ittedion is complotely burnt down 10 the mietal send frames. Airything plastic hes
metted into samathing unracogaizable,

Forinnotely, I am alive to tell thin story,

I calked Comtomer Relstions munediatcly and then agnin when [ had gothen the investigators
analysic. On Mondyy, Febroary 9 after much ron azovnd feom yoor relations depariment, 1 spoke
to the Soparvisor, Derek. He listetnd itdewrly bo xvy sitetion. [ wanded to give Hyondni the
cppartunity w0 itreestigase the Incident. especially since this five had no exterior caose. 1 thought
at the very beast there was a povwatial safoly isens, and since through mry rescarch, 1 had foond
that Byandai had had a Few other roblems this might be canze fr concem.

He promised o call me back chat day but never did.

On Toesday, I called back Deyek was in, bt away from hin deske, 156 him 3 imessage nd



still o wek later T have not received a call back. The car iz now sabvaged
My concerns are many fold, but I will be keep them down to three which I fael grovp thes

into areag to which you shonld have respanded.

*  Cowiogdy I have 3 finomncinl loss. Bven with the innmance oettlesnent, I will not be
compenzaned for loging an amn with 7+ years laft on it, especially when my oviginal down
payment and remaining loan balance are talken imto congigeration,

«  Thopgh I am slright, the experience was raumatic. It is only now that 1 am able to put
together the pleces of the evening. Had it oot been for a nedghbor calling the Fire
Depariment, I would probably be desd now.

* Finally, this car iz a potendial kazard. T loree read incidents with your brand sheat el lines
leaking trangmisgiony filing, chiches breaking, and accelerainm Tmning v of eantrol.
Peshops this is an isnlabed instimice, pexlopa it 5 » combdnation of several morolsted
cirqumstances, or perbaps it is pae new, big, harmndnm defect.

My incorance hes no degive to go through ihe expense of lannching mm investigation-they
wonld mther just setfle. Obviously Fyondsi with fis big warranties, stresy on sxfiety, and
commitment to quality snd excellence have no desire 10 go throogh that expense either,

I have made coadact with other soorces peeking regohation of (hig problem, and fesl T have
mpone through the proper channels with yoo to no avail,

I poese you are mewe concerned with scliing cam than stancing behind themn.

Sincerely,




