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Date: 3/23/2004 _
To: National Highway Traffic Safety Administration

2003 Tayota Camry

Model XLE

Four Cylinder Engine
Approximate miileage 3650 miles
Purchascd Angnst 28 2003

Degaler Superior Motors Inc. Exie, Pa.

Problem Sintement;

There is an intermittent problem with the engine where i unexpectedly goes into high
revving sounding like a racecar. We have had this problem in newrtral as well as in gear.
We have alzo had a problem with the trakes where the brake pedal went nearly to the
floor and feh spongy.

The car had been into Superior Motors to fix the problem on February 16 2004

The problem with the engine revving unexpectedly and the braking problems appesars to
be inherent in the design of the wehicle. There have been thirty cases of the engine
revving problem reparted to the National Highway Traffic Safety Administration
according to an article listed by REUTERS down loaded March 9% (See Attached Copy).
A Toyota Corporate Customer Service Representative { 1-800-331- 4331) told me that
there are thinty seven cases being looked into by them and the NHTSA. According to the
news article m REUTERS “An estimated 1,010,000 cars from the 2002 and 2003 model
years could be Involved™.

Problem wag first noted in October of 2003, There have been foan to flve incidences,
two to three in neutral, and two incidences in reverse gear resulting n a near mmiss
accklent on February 12* 2004 while at a gas station. My wife had parked in front of the
station and went mwide to buy a newspaper and when she went to leave, put the car in
reverss to back up. The car went into a high engine rev and shot backwards but she was
able to stop the car i time to avord backimg mto a pickup truck that was getting gas at
the purp behind ber.

At thig point we called the Dealer (Superior Toyota) and they scheduled an appointment
for Fetruary 16® to have the problem fixed, While scheduling this appointment the
service manager told me over the telephone that probably we were not werming the
engine up enough before operating it, however to bring the cer in and they would Jook at
it. The car was taken to the Dealer on Febl 6th. And they hed it in the repair shop for two
and a half-hours. At this time they lowered the idle which they said was a little high, and
adjusted the brakes. When the service manager was asked if they had fixed the problem
with the engine going into an unexpected high revving, he said they could not find any
thing and agaim said it was probably becanse the engine had not been warmed sufficiently
prior to operation.

On February 23 2004 while at the same pas station where the neer miss accident took
mmFemlzﬁmmWammmmmmm




On this morning of Feb. 23™ the car engine had been allowed to warm for approximately
four minutes in the garage before attempting to drive it. The gas station where the
accident happened is approximately one half mile fom our bome and upon axiving at the
Egas station the car engine was left running and the transmission was in park position .
When the transmission was shified imto reverse the engine went into a high rev and the
car shot back like a “Bullet”. This time the car could not be stopped with the brakes. The
front wheels were spinning and did what the Pennsylvania Stale Police Officer called a
{yaw) tire marks were left on the asphalt. A witneas (attendant in side of the gas station)
stated the car went around in a circles. All this time my wife was fighting for control of
the car with both feet on the brake pedal which she stated was rock hard the car still
would not stop its wild out of control careening, The car strick prodective barriers at the
gas pump. An then headed for a tanker truck that was making a gasoline delivery at the
gas station, The car hit the gasoline truck delivery hose nozzle and came to rest. There
was a ten to fifteen gallon gasoline spill requiring a Haz. Mat Team to clean up the spill
We were 1o later learn from the tanker truck driver that he was carrying between
S000/8500 gallons of gas. Forhunately the gas station attendamt responded to the accident
and shut off the electrical power. There was unknown property damage at the: gas station
andﬂlﬂ]damngeMﬂnmhinl&NMhmﬂhntheﬁm‘nmimguishﬂntmthiug
like this conld happen again. Its interesting to note that the day of the accident my

called the dealer and talked to Emﬁthemmagsrnndtuﬁhmofﬂnm&d:ﬂmﬂ
mmdedhmﬂntwehadttemrmtuﬁxﬂxmwmgpmbhmanhtmarylﬁ*mﬂhis
comment was “ft Was Never Verlfled” and vet if one looks at the complaint dates on
those complaints filed with the NHTSA. Those complaints started in January of 203 and
went right on through the year of 2003 how could the dealer and his people not know of
thi problem because it was not an isolated incaden!

Meanrwhile we feel trapped by the roles of the Lemon Law requiring us to have & third
evemt which in this sifuation has the propensity to be life threateming as well as being
stuck with a wehicle we can’t in good conscience trade in afier it is repaired for amother.
Neither mey wife or I wish to drive this vehicle again, And just weni the money we have
invested retirned. I find it hard to believe that Honda and Toyota the two car
mamufactures with the most incidences of this unexpected engine revving problem
according to the data reviewed, are allowed to comtinue to push these unsefe vehicles out
to the public with out fixing the problem. It smells hke sncther Pinto problem!
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Communicstions Dates, Persons and Events

February23ird 2004 sent letter to Mr. Gino Sabruno General Manager Superior Motors
Inc. as well as Toyota Motor Sales U8 A

Felsuary 25" 2004 called Toyota Corp. Customer Service 1-800-331-331
(Representative unknown) who received our problem and told us that we would be
receiving a call from a Corporate Lisbility Representative with in three business days.
On February 26" 2004 I received a call from Paul ? Toyota Corp, Liability, whe took 8
staternenit of the accident details and ask me what T would like Toyota to do for me I told
him we did not want 1o ever drive the car again, and we would like our invested money
beck, or another car. How ever this reguest was before any of the probiem complaints
filed with the NHTSA became lsown to us on March 8% 2004 and now with the
magnitude of the problems with the Tayota ax indicated by the complairts to the NHTSA
we fiust want our invested money back At the end of my discossion with Paul on
February 26™, Paul told me I would receive a call from s Representative from the

f Toyota within three business days. And providsd a Case rumber
Wﬁrnudﬁu&sﬁm This did not happen! So again I called the Customer
Service number at 1-800-331-4331 on March 3™ 2004 and talked with a Product
Specialist (Sandy 7). Sandy was able to put us in contact on the same day with a
Regional Representative (Lisa 7) Central Atlantic Toyota Ph.1-410-760-1500. Lisa had
the accident problem files in her computer aind was tokl where the car wes located for
Tepairs to the damage. Lisa told me that she was going try to assemble a group of factory
peopie and go to Superior Motors to investigate the problem with the engine revving and
that she might even try to get some technical suppott people involved becanse of the
naturce of the problem. ( Now we wonder if she had prior information that we were moi to
learn abost wntll March the 8 2004) This same day I received a call from Superior
Motors Inc. Collision Shop employee (Vern) requesting permission to start repairs on the
car. [ told Vern I we did not want any work done on the car until the fictory people had
looked into the problem, and explained to him thet we had called for Regione! help.
When I talked to Lisa she said she would notify Superior Motors of the plan to send
factory people to investigate the problem.
NOTE: Febrwary 23™ 2004 the duy of ihe accidert Superior Moiors washed thetr hands
af the probiem gfier we reminded them that we that the car in ic thelr shop to be reprired
Jor the very problem that we feel cansed the accident. Scott the Service Manager
informed us the day of the accldent that the dealership was “Out of it” and our problem
war being handled by Corporate Toyota, (again we wonder)
Mearch 16™ 2004 we again called the Regional office and talked to Lisa to check on the
statys of the Factory Representatives going to Superior to investigate the problem with
the car, Lisa snid that it was stifl on schedule for March 23 2004. 1 asked Lisa how we
weae to be notified of the regional findings and she said we woukl receive a letter from
them on the results and if we did not agree we would have to write our complaint to
Toyota Motor Sales U.S.A
Attention Legal Dept. Mail Drop A-108
19001 South Western Ave,
Totrance, Calif,
90509-2991
Fax 310-468-7808
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To: Toyota Cormp.
Superior Motors Aito: Mr (fino Sabruno

On 2/16/04 ] had my 2003 Toyota Camery XLE which was purchased new at Supegior,
htoynmfacilityﬂ:rmpah:ﬂtthepmmﬂﬁnmthewunlyhsnppmﬁmtnhﬂm
miles on it. The repairs were as a result problems I had previously encovmtered with this
car, it woukl on occasion go into a high revving of the engine in reverse gear, making the
car very difficult to contro), also the brakes felt as if I had o power brakes and I had to
put my foot clear to the floor to et the vehicle stopped. When miy husband called
SupuianO}matosctndulaﬂnnppnhnmnﬁnﬂlﬁmtnmﬂmimtheSEﬁm
Manager Scott who tokd him that this could be the resnlt of the car not being warmed up
enough, and that this was compiter controlled, however bring the car into Superior and
he would have the problem looked at. After spproximately two and a half hours T got my
car back, at this time I talkeed to Scott again about this problem, and he informed me that
the flle had been reset to lower i#, and the brakes adjusted to a higher position. Scott
further stated that he coukd not find any problem with the car, and again statec that the
problemn could be the result of it not being warmed up enough. On 2/23/004 as I was
preparing to leave for work Y warmed the car up in iy garege for four minutes and
backed out of ray driveway and proceeded to drive to a Git Go Scrvice Station
approximately one half mile from my home. I parked in front of the Git Go building and
Icft the car engine running to help with the werming while I went ingide to purchase a
Ncws Paper and returned to the vehicle and sat and scanned the paper for approximately
another two to thres mimites. All this time the engine was running, I then put my foot o
the brake and shifted from Park to Reverse gear with my foot still on the brake, at this
time the car shot backward like a bullet with my foot still on the brake. I had no conirol
what s0 ever. The engine was revving higher then it ever did in the two times before. The
tines were squealing and did & yew as witnessed by the investigating P.S.P Trooper, the
car then went around in a circle as was witnessed by an attendant in the service station.
All while I was still fighting for control this vehicle.

Thank God no one was killed or infured, a very sericus situation was narrowly avoided,
A tariker truck was in the process of delivering pasoline to the service siation at the time
aﬂnfthiswhappenhg,mdlmskaﬂudﬁ:rﬁmﬂﬂndeﬁmypmmﬂstmlhit
the hose and nozzle delivering the gasoline 1o the undetground tank. This resulted in &
ﬁmlspﬂlofappgnximmlytmmﬁﬂemgaﬂonsmqukhnaﬁazMntTmmﬂhmup
the mess, as well as the Service Station to be closed for approximately an hour during the
cleanup. Not to mention the very dangerous situation i placed myself end those other
people aroundd me in when this happened. The car appears to have serions damage and is
at Superior Motors for evaluation and repairs. Trooper Melellan of the Girard Barracks
P.S.P. has the report. This was a very serious incident and the second time the car is in
the shop for repairs. I do not want the car back until it is fixed.  IfI chould get killed or
kill some one else in the future, if this problem is not resolved, I plan {o take appropriate
hgﬂmﬂuna@inﬂanmanintheminwlwd,m]nmmyfmﬂydumiumybe]ﬁtﬁ

CC. Toycta Corp.
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U.S. Launches Probe Into Toyotn Vehicles
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accclerztion.

Oa Muaday, the U.S. highway safety stthocity announced thst it had receivod reparta of 30 coashes that injured ot Joust
ﬂvepqnpla, whea some Toyots Camy, Camry Solars and Lexns ES300 vehicke suddenly and unexpeciedly sarged
%ﬁMMMmm:ﬂliMmmquwﬁﬂMmﬂ
mm,*&wmnmwmmm]mmmmlmdmm

At cptimated 1,010,000 vebicles firom the 2002 and 2003 mode] year could be affected, sccording to the NETSA.

Awthmmkm'mmmummwmﬂmmmmm
further dotails of de investigation,

Shnuhﬁymmihon&dmmmﬂ.SIpnmuHﬂmwlwmﬁu in the benchasark
Nikkei averags,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




