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--§3.5. Department of Transportation

Washington, D.C. 20560 =" ' T @@PY

RE: Safety Defects/ VIN#LFTYRI1(QU23PA2I292
Dear NHTSA;

Ihave tried to resolve this mattey through the dealer in which [ purchased the above
vehicle several times; each time ig only a témpormy fix. I do not feel safe driving this
vehicle in fear that this defect will reoccur and cause an accident,

Ipurchased the above vehicle from Aherdeen Ford in Aberdeen, Missisgippi on February
3, 2003. On February 12, 2003 was the first time I experienced the defect. When placing
the vehicle in reverse, the motor raced with my foot on the brakes. It was determined at
Aberdeen Ford that it was a computer problem and the computer was reprogrammed. On
February 20, 2003 I reported to Aberdeen Ford again that the vehicle tried to keep going
forward with my foot on the brakes, Iwastu]dmcngmaerﬁ'oanrdhadlunkedatthu
mmkandhccuuldnutﬁndamﬂnngwmngdenﬂﬂdadmbmakﬂmrmnkm

On April 15, 2003 the vehicle again tried to keep going forward even though I had my
fmtmthabrakns so bad that holes were dug in our driveway. I took the track 1o the
dealetship on April 17, 2003 mdmldahuutthuﬂﬁpmmlhadonﬁpnllﬁm T was told
1o bring it back the following week. On April 237, a fiew pext was put on, and this
seemed to fix it. All the above muunbarsmthﬁbbrdﬂmFurd,therewmmpapuwork
given 10 me.

On January 10, 2004 the vehicle again raced whilé batking up, but only briefly. On
Jarmary 19, 2004 while stopped at a red light, the truck tried to keep going. 1
immediately put the track in park and the RPM’S went down. If a vehicle had been in
front of me at this red light I waonld have hit lim,

Will the truck need this part every nine monthis? This seems like p major sefety issue to
me, Iﬁnﬂ:tha:dtnhahweﬂmtthemmnutmmFurdu-ucksmththesamenmnplmm
Thave already paid over $5000 on this trck. [FFORD cannot fix my truck and guarantee
this will not happen again, I need my money back. Ford needs to fake this truck and
determine what is causing the problem. This should not keep on happening. My
wanantym]lwenma]l}rnxplremﬂImayhec]mgedlﬂﬂ’sufdu]larsforrq}mr




Thave not contacted Aberdsen Ford on the last complaint. I believe I have given them
every opporturity to resolve this problem, It is very inconvenient to take this vehicle to a
dealership over and over. Ineed a dependable vehicle for transportation to and from
work, Itrust FORD will respond and resolve this matter,

I am forwarding a copy of this letter to Ford Matar Company at the address below, 1
eagerly wait for a rezponse.

Sincerely,

Ce: Ford Motor Company
Customer Relationship Center
16800 Execitive Plaza Drive
P.O, Box 6248
Dearborn, MI 48121




