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Report Related to Spring Bracket Fadlure

Mercedes E300, 1996, VIN# WDBJIF20F5TI011611

On April 18, 2003 while coming thru Harrisburg, PA on a return trip — then neerly 400
miles form home — with two friends the first spring bracket failed. Fortunately we were
on the by-pass in rush hour traffic traveling anywhere from 5 to 10 miles an hour.
Suddenly, the front of the car leaped up in the sir, noises where terrible and cut of the
corner of my eye I could see a large black object fly off from the ripht side of the car.
Just about every light lit on the dash: ABS, traction conirol, check engine, brakes, and
probably others — the specdometer failed as well. We all thought we had hit something in
the road, brakes worked but obviously the stahility of the car was affected. 'We could not
pull ovor (Jerscy berriers) until off the bypass and onto open highway — when we did stop
we discovered that the fromt end of the car was very low and upon further inspection we
saw that the left front coil spring was gone. We were able to limp home.

I contacted the local dealer on Monday where I bought the car (Trensatlantic Motors,
Hyannix, MA). The satesman, from whom I bought the car, told me the car was too old
and there wag nothing he conld do but would connect me to service. Service said I must
have been i an accident end basically told me ¥ was telling a story™; “nothing like this
every happens”. They were going to send a tow truck. 1 said no. 1 then contacted Viti
Motors in Tiverton, BT {I work near there and often get parts thru them) and went in to
see the service manager. He was direct and honest and immediately admitted that this
fadlure happens on occasion but that Mercedes won't stand behind it. He said “no big
deal™. The bracket is available in the parts department and they send the cars to a local
bady shop to heve it welded on and the spring replaced. He aaid if 1 knew a good body
shop vear home, have them do the welding. “Let me knvew how you meke ;nt™. It cost
me $100 for the welding and about $240 for the parts: the spring, the destroyed wiring to
the wheel, and the bracket. I did get back to him expressing my concerns that this was a
dangerous situstion, not only for me with e car that now was fairly unstable but for others
on the road avoiding the spring: a 30 Ib missile flying down the roed. (Fortunately in our
case wg were not at highway speed nor was the traffic around ws. Although we do not
know for sure but we assume the spring rolled harmtessty to the side of the road and we
did get home but with res! trepidation given the handling qualities of the car.)
Effectively, now, [ was being tuned cut by the dealership at this point and I finally gave
up — I was simply too bugy to desl with . The service manager was not rebuning my
calls or e-mail and again told me that Mercedes would not be bothered with it. “Not
worth it, I tried once before™,

Before replacing the loft side bracket we checked out the right — it locked fine. On
February 19* of this year, about a month ago, I came off the highway and left the car
outside my office. When I came out, there was the right spring and the bracket lying in




front of the car. Idid drive it home (32 mles) but at least this time no wires were
destroyed and I had both the spring and the failed bracket. I bought another bracket from
Viti motors and west back to the same body shop. He also replaced the spring again
because the original spring had a tip missing. It was obvious to both the body shop and
me whet the problem is: the “ears” from the bracket that are welded along the body
capture water behind them and show no visible problems on the exterior. The destruction
is totally invisible without ectually pulling the bracket off. Once thess ears fail, the
bracket turns up, is sheared off and the spring goes flying.

This is obviously no fluke, hence I have contacted NHTSA. As far as I know no changes
have been made in the entirc series of this body style. It should be noted that this year
(1996) was the first year with the restyled E300 body style. I feel 8 moral obligation to
get this out there. Again, the car does have brkes after this happens but is very unsteble
with only one coil spring in place; we were probebly pretty lucky that we didn’t have to
make a panic stop in the impaired situation. I worry more about the flying debris: the
spring lifled my car before it went, not sure how the car (3) behind would have faired
with a spring thra the windshicld - tongh to avoid as I am sure it was “bouncing”™. [ often
wonder where we wotlld be if the faihure happened at highway speed!

I am sute the body shop owner would be pleased to give his iske on this situation for
further colaboration. Although I do not have the bracket from the first faiture, T do have
the second one and it is clear evidence of a very faulty design. One finaf note, T am an
engineer myzelf with two degrees from MIT and believe I speak with some credibility
with regard to this design failure,
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