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New Rochelie, NL

Denny Clemens, President, Lexus
209 Technology Drive
[rvine, CA 92618

Dear Mr. Clemens:

On July 2, 2003 a long time dream of owning B Lexus 300 became a reality. The
cash purchease of a new 2003 ES 300 from the Ray Catena Lexus dealership in Larchmont,
New York was a 60% birthxlay present to myself.

In three months I put about 2200 miles on my car which preformed flawlessly unt:l
October 14, 2003 when I had an accident as a eesult of the car malfunctioning. I was
following a car which stopped to make & turn. When she accelerated, Tdid likewise and
was shocked when my car bolted atid aecelerated Faster than it should have. Fortunately, 1
applied the brake quickly hence causing less damage than what could have happened.

1 had the car towed to Ray Catena’s Lexus service department. They found nothing
wrong with the car and returned it to me. However, two days later [ asked the Lexus
dealership to take the car back as [ didn’t care for the way it was operating. At this point I

spoke to Michael Goodman at the Lexus ¢ustomer service depumnent and informed him
that I didn’t feel safe in the car,

Ultimately, a Lexus engineer checked the car and found nﬂthmg wrohg with it [
spoke to Mr. Goodman and asked him how he could help me as [ ¢ould not take back a car
that made me feel unsafe especially since I purchased a Lexus as a result of its reputation
for being very safe.

In view of the fact that | have an impeccable driving record of almost forty years, |
paid cash for my ear and had no hidden agenda to get out of a car lease, and I put over
2200 miles on my car, Mr. Goodman said there was nothing he could do for me as no one
could find anything wrong with the car.

After 2 month of having my car checked by several Lexus employees, 1 asked the
dealership to get me another car. This experiencs cost me time and money ost in unkept
business appointments, a $500 deductible o cover the cost of changing the bumper on my
car, over $200 for a rental car, $4 100 for the difference between my car and the purchase
of a 2004 Lexns ES 330. 1 also forfeited the navigation system I had in the 2003 car in
order to keep my expenses down. Hence, I lost an additional §550¢.

[ am very disappointed with all the money I lost because of a car that
malfunctioned. I’m also very unhappy with the blemish on my impeccable driving record
when the accident wasn't my fault.

[ know thgre was spmething wrong with that car, and now Mr. Clemens I'm a,sklng
you what ¢can you do to rectify a very unpleasant experience.

.. - Sincerely,
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