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March 29, 2004
To the DOT Auto Safety Hot line,

Thank you for your time In filling my concems regarding my 2003
Toyota Matrix and Its unpredictable acceleration problem.
| have included a copy of my service record from when | took my

. car into the dealership to have them check for reasons why the
car's englne would suddenly start racing, which causes the car to
lurch forward Just a little bit when | am Idling at a stop sign, or
Jump Into motlon at an unusually quick pace when | put the car

" Into reverse as | am pulling out of a parking spot.
| would like to note that even though the dealership said they
could not find anything wrong that would cause this problem
with my car, 1 have noticed that since taking It In to be check, the
problem happens much less frequentfy and with less intensity,
| contacted your agency when | heard the news story that several
other Toyota madels were being investigated regarding problems
with unexpected and excessive acceleration, and | wanted you 1o
be aware that a simllar problem may be happening with the
Toyota Matrix as well. | found that the Investigation cn the other
Toyota's was ODI Investigation PE 04- 021 Consumer Complalnts
Petition Request DPO4-004,
Thank you agaln for taking the time to be concemed with keeplng
everyone as safe as possible on the road.
If you need any other Information about my cuncerns ‘regarding my
Matrlx please feel free to contact me.

Sincerely,
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