-h
) e DOT Auto Safety Hotline FOR AGENCY USE ONLY ™ 100192
LL.S. Departmont Vehicle Owner's Quastionnaire Date Received Repasitory [
of Transportation To REMLEB‘{!E'I;I:IEHSB;% Defects i oy o 17
mﬂlthl ﬂgﬂﬁ;‘“!}i (1 -88B-3Z7-47 EE} m-m‘ Referenca Mo.
Admincration ENTERNET .www.n hitsadot gov/hotline u., ' 10062360
CWVNER INFORMATION [Ty or Print)
i " R
Add
- Evaning Telaphona Munbar
GO wEsT SENECA State \, | G"i
Do your sesthorize NHTEA i provwids a copy of this raport i Ha mannfpctrer of your wakie? mm
In the abserce of an asthorizstion, NHTSA WILL NOT provice your nsms or addrans b e vehicks mnﬁ:u‘r
Sgruture of Oumer Dmte___S __J
VEHIGLE INFORMAT [ON
17 digh Wekicie |dentieation Number Loceted at buttom of windshickd on driver's side | Make Model Model Yeer
1FAFFI4ZAIWI1 8522 FORD: FOCUS 200
Purchasad Erglne: Fue Type:
G110 ARt Gl &l o e

il Dwinen & City Cacda .
o sy 24 Mns
Tranamisaion Type | [ Amtock Br s Vahid¥ Componert Code
101000 VEHILLE SPEED CONT ROL: ACCELERATOR PEDAL

O crie cantrol
Muiltiplo Falwa: 1 4

FAILED JPARTISY INFORMATION
Inchdars: Ditaafi) Falure Wieage | Felure Speed

3/8/04 | si4ng

ATIRE FAILURE
Tirs Maks Tire Mockd [N o Bumbar} Tn Size (Fxnmypia P215/85R15}
DOT No. iEuumnh: ﬁﬁTmﬁ E n'h.lrnl Fallure Locaths:
Twa Companent
Code Tiras Falura Typa
ADDITIONAL | TEMS TO BE COMPLETED IWHEN REPORTING A CHILD SEAT FAILURE
Makn: Date Manifacturad: | [T —
Soat Type: Inctaliztion Syrtam:
Child Seut Compunert Cooe: ’ Faleat Paat-
hPP'I_IﬂﬁBLE IIl.'.‘IDEHT |nrnnun1'|nu
Crash Fae - T Repo
| [ 1ves [no

Hamratlve Description of Focldemt (5}, Crasiyes), srd Inhry(as).
Plopas cescribe [1] events lsading up to the fallure, (2] faliure and [t conmaaquance, ard {3) what wa 4o to corract tha fallurn;

i, prty repainmd or replacsd {and i old part i swvadianie).

CONSLRER COMPLAINED ABOUT LUNEXPECTED ACCFLERATION. CONSUMER STATED WEHICLE RUis ED A% 1T ALCELERATED. WHEN THE
BRARES WERE APPLIED VEHICLE WOLLLH NOT STUP. VEHICLE BEGAN TO SURGE FOFAWARD. DRIYER PUT THE VEHICLE IH PARK S0 THAT IT
WUILD COME TO A $TOP. YEHICLE WAS TOWED T0 THE DEALER. HOWEVER. DEALER STATED THERE WAS NOTHING WROHG WITH THE

v:j;:}w* QW taz Ay Adesid FBote fyra
/&'éyu,f, %Mmywmw/oé/%

Tl'll mrhnf!l?#muwﬂ“ﬂml:mmm hmmmmhﬂun:ﬁhmmmmmslmm ErE e L
e et Tou arm i no phEgEtio n to respond this QUSSermere, YOUr MEnons may be e Lo asait the NHTSA Inooetsmnresg st se o el churmse
DU b oyl T ST Han To et & ety dafect, [P the BHTEA proocoos Wil sl rremis e b sefioneaer i o B i S st § ITHEFHL FETucdr. 'yols Mislrovien,

or & vhatictnad w e ry Lg renl. miy B s in U pport oF sl Sgant Yyl SO




Narrative Description of Incident(s), Fallure{s), Grash(ss), anc Mjury(ies) -

G g e el Zie sy a )
WMM‘Z!,.' /57

% ;ff“‘“:‘::;:;,;;;“*‘i”” AT

aific

420 Sevecsh 81, £W.

Wakhingion, 0.C. 20500

”ummm FARSTCLAEE PEMNTNOTHY]  WASHINGTOM, DE.

POSTAGE WiLL BE FAITY By NATL. tharY. TRAFSC SAMITY ADMIN

U.3. Department of Transportation
National Highway Traffic Safetv Administration
Office of Defcets Investigation, NVS-216
400 Tth Straet, SW
Washingion, DG 20590

100 Z {usva)
BuljioH Ajejeg olny LO0
gEZP-LZERgE-L
18 84J) 110} [P pue
AOGZHSYQ
Ho
WU0d SHL 313400

10Q-Z-HSVQ-888"}

BLI-E0 ALTHYE FTEEHAA 1HOS0H 01

SNI'TLOR AL34VE DANV 100




MMMQM Lgail “Gortf ALh rmt At

oy 8hacfied e Ol o FleoX Horz

@Maéa,/ 0k Fope ' mﬁé
' Qa,é’u ?éuna/d
| cﬁmw 144»._/

Mﬁf/{m}@ﬂ; M;}:;a?

ﬁﬁ%zzjﬁ o




Ford Focus Brake Problems Page 1 of 4

]
L |

Add this banner to your site

‘wew.FordFocusBrakeProblems con

what's your story?
Home | Stories | Articles | Links | Contacts | Other topics | Letters

Thank you gll for your submissions.....,
. Please send your slories to mailto:postmystory@fordfocusbrakeproblems.com

Last Updated: 20 July, 2002

Date; 30 June, 2002 :
IlhmInHmfmndand.ﬂmadmmdﬂhaanmﬁhghlnwbﬂuaﬁwanawmmmmmr' v
Fnrdme!ﬂﬂﬂ-ﬂhnsﬂﬂ.ﬂﬂﬂhns.%lhplﬂlinnmhmmﬂmmmmmlﬂmlmmnm _
and the car kept going into the buliding, Damege to the bulding yet to be determinad but It wll ba
axpensive, l.!ynnrmntmr:&ﬂﬂﬂturapalrphumstufahmr.maairbaga DID work. Everyona
told me | must heve hit the ges instead of the brakes and | bagan to bellave tham untll | read these - - -

stories. | have been driving for 25 + yerm and this was my first acckient, Luckily nchody got hurt.

As an aside, when | picked up tha car from Avalon Ford Dealarship, the remnaola starter wag hanging out,
there was 2 gouge In the bottom of driver's door and the windshleld woa improperly installed end had to be
redona. | ook the car out the next day, drove 300 kma, to find low alr pressure In front fire which | flled
with elr twice, The second tims the alr rushed out. A loeal gerage took i off and sakd it wae lucky | didt
have & blowout on the highway, the fira waes so badly damaged. The Ford garage had NOT chacked the

~ wheels for damagalIlEl - ' o B '
As for recalls, | can't remember how many I've had.

ng. Dont be a siaticlie,

Bav_.;l:mTup_ .
Dute: 29 hae, 2002 S
Hi I purchased my Ford Focus sedan last Feb. brand new. Since I have had this car ithas beenin * -
the shop on numerous cccasions for different things. One being at sixth months into pwning the
car 1 had to have the rack and Pinion(?) rebuilt. It started out with grinding noises. Iookitin,
and the car was in the shop for over a week, the dealership had to get the parts, and fom what I
vnderstand it is a very detailed and lengthy job. I'have also had the engine light mechenism that
controls the emissions control fail twice. And have had the switch replaced twice singe [ have
owned my car. Now here it is 6 months after the rack & pinion job and T am hearing grinding

noises again, not sure if its the breaks this time or is the rack and pinion going out agiin. One

good indication that the Ford Focus is famous for break problems is the break dust that
mnﬂ:mom!yisaﬂmﬂaeﬁontwheel&mdthemnmwngnfthebmm. My Ford
dealership always has an excuse, its the "Texas" humidity.

I ain in no way a auto mechanic...50 your guess is as good 3 mine.. is it the *Texas" lumidity
causing thess problems orig it problems with the mechanisms of the ford focus, thark you for
allowing ma to tell my story.

BN Port Neches, TX.

Date: 27 June, 2002

My brakes started skweeling at 15600 km so 1 took it to my dealership and they told me that it
was normal for my car's brakes to start making noise at about this fime in a focus's life, [ insisted
that they take a look to be sure and they did without any fuss and charge me 408 diagnostic

Back to Top
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c!mgeaudtuldmugninth&tlhndpluﬂynfﬁfeleﬁinmybmkea.lpaid and was onmy way ( [
can believe I trusted them *@¥#! ) at about 23000 Jm I noticed some sheking in my stecring
wheel so againlbronglﬂthﬂmdaﬂmhipmdnﬂumﬁwdimﬁn(dﬂﬁuuin]ﬂmyhld
me that the brake pads where wom out end the pad had been rubbing against the rotorin some
places causing my roter to warp and that the replacement of these part would cost me 500 + $58,
T argued the point that the wear was premature and that I am an gentle driver. They give me the
same cxcuses and mn around ax they did most of you I suppose. Sinee my 2000 Ford Focns is &
SEnmnthleasaIﬁgradlmnﬁn%keepplﬁngforamthatjunsatthﬁemdpnidfmthampﬂrs
ﬂmtwhmdoncﬂ!esmmM.Mmumkmmdﬁumnﬂngmhearmeskwdﬁngagain.
I stil] haveall thepapmﬁ:rthelife&m:wmmtynnﬂlcmmmdifmme&ﬁngshnuuhuwmng
again will refuse to pay for it. I am thoroughly dissatizfied with Ford and ern never buying
another of their productz.

Disgruntled Focus owner form Ottawa {Ontario), Cemada

Back to Top
Date: 27 June, 2002 .
[ purchased n new Focus 2001 in November 2001 for my daughter to use while away at callege,
a 5 172 hour drive from home. I sold her used car and bought a new Ford becanse I trusted Ford,
this being my 12th new ford.

My daughter had to call me numerous times for advice on her car that wouldn't start or the brakes
were making noise or the passenger seat belt adjuster was not working correctly. Shebad to have
it towed twice to a dealership near her college due to a failed starter switch that wasn't located
mlﬁlﬂmnenmdtowhlg.ﬁeyalmrcplawdﬂmhmkudmm;ﬁndhg.ﬂey also failed to fix the
passenger side seat belt adjuster due to the mechenic breeking the replacement while ettemnpting
10 get it to work, This was from March-April 2002. The car had only 7500-9000 miles on it.
READ THE REST.,.

Back to Top
Date:27 June, 2002

colnt ma in on class sction. sama old story everyons slse s ie¥ing. pleass advize.

Date=25 June, 200
Hi, :

| own & 2000 ford focus that | bought new, Fve had many problams, including brakes that squeal all the
time. They've been replaced and =il have the seme prolsam, My first problem was with the back whael
hobbling: My key got stuck In the igntion, Tha ignhlon neaded replacing a month ago bacauss tha kay
wouldn't work, :

Wiring needed replacing.

Fuel pump needad to be replaced. | have to change the tires approximately every 40,000 km. becausa for
gome reagon thay wear reafly quick. Ford 13 awars of the problem but will do nothing about It I've never
felt save In this caw since the wheel problemsa and | will never buy another ford.

I Back Top

Date:25 June, 2002

http/forsw.fordfocusbrakeproblems.com/Discussion/tocproto. itm 3/15/04
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- Thave a 2001 Ford Focus zx3-82 and ! algo hag the my front left inside
rotor torm up by my pad. ITK.LT.

Tony G

Back to Top
Date:21 June, 2002
I have problems with my Ford Focua brakes all the time I hate trying to stop and listen to them
squeal and everyene looking at you. I tried to place it for the warranty but it was covered, 1
would like help in this matier. Also I have a problem with the Gas Pump on my car 1have a 2000
Ford Focus SE, [ just got this ¢ar in Decernber 2001 and I'm having problema with it ever since.

Back 1o Top
Date: 15 June, 2002
ghdtuhmﬂntatleash‘mmtﬂmmﬂymmthﬁ}mhulm i have a 2000 and recently went i
hit the 30,000 mile mark, { heard grinding. i bad the car back to the dealer twice since i bought it
about the squeaking and they said that it was normal. but when 1 pulled the front wheels off, 1
found the the inside pads were gone and the rotors were history. luckily for me one of my
hobbies is retalding cars, =0 i called my local part house and wax able to but new rotors for
about $45 each and pads for about $18 each. Stll, i did not need the aggravation and being
familiar with cars, there is no way you should be replacing pads and rotors with 30,000 miles.
Also, the fact that the inside pads wore worse then the outside meana that there is an englneering
flaw and the pressure being delivered 1s unequal.

Back fo Top
Date:15 June, 2002
hiiwuuldhkenmr:mfb|fan1rthmgcmuabuutwehadtugetnewbmkesunazﬂﬂﬂﬁrdfocus _
after 14,000 miles cost us over $300.00 and warranty is up after 12,000 miles so wrong. within

Wofbﬁnglmkedatmmdnvﬂagﬂntheywmhtﬂljmmm end all

Back to Top
Date:13 June, 2002
my rotors and brake pade were shat after less than 20,000 miles | was almost killad wiven the brakea want

ﬂuﬂyhsm Ford Motor Company |

Diater 8 June, 2002
Imveryd:mayedatwhatlhnwbemmdmgmﬂusmemdmﬂmnews 1 just purchased a
used 2001 Ford Focns ZX3 , with only 7,000 miles on it and T am dishestened to thirk that I am
gomgmhavethmnpenmmpupandthepmblﬁmthuwmelnsmmhefmng.
These are very serious problems and something needs to be done by Fard Motor...immediate
action is neceessary. Do they want another "Firestone Tire" kind of thing happening? This is
whats going to happen and they should also look into any "accldents® that have ocoured because
of these KNOWN malfunctions. Whats it going to take to make them wake up and smell the

Back to Top

coffee? _
Back to Top

Date: 8 June, 2002

I HAVE A 2001 FOCUS PURCHASED IN NOVEMBER. IT IS NOW JUNE 6TH AND THE

BRAKE, :

http=/fwww.fordfocusbrakeproblems. conﬂDmcumon-"bcprotn.hlm 3715104
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. RIGHT FRONT GRINDS LOUDLY. TOOK IT TO THE DEALER LAST WEEKEND, THEY

TURNED

THE ROTOR AND USED A PRODUCT TO COAT THE PADS. IT DOESN'T SQUEAK AS

BAD BUT

DEALER TOLD ME IT MAY LAST ONLY A MONTH WITHOUT NOISE, IF 1 WAS

LUCKY. THEY

DID NOT MENTION ANYTHING ABOUT DEFECTIVE BRAKES, THANK YOU.

' Back to Top

Date: & Jume, 2002
IhuvenZOtIIFncuswiﬂmnIy14,Dﬂﬂmi.andthedenlushipunll'agrﬂdtntcplmthﬁwﬂpnds
after I had documented from day ote there was noise and excessive brake dust. Eachiime I
broughtthuvdﬁclcfnrma]]sIkeptmpieanfﬂ:ewﬁmlistsufmncmlwumdaddrased. 1
do this ag Tve learned over the years with this deslership. If you come in and verbally meation
youmuncems,whatyuugnthackwhmynupickthumupi:uslipw‘hichmysﬂwyﬁwked'it'
and couldn't find the problem-never saying what *it" was,

They also have a problem with the front transaxle I've documented and they "can't find B
problem” Ifsbeenleakingpuddl_es ax big as 10" in diameter since about 11,800 miles.

Thanks
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