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Responan [Chad) 03 J16)20
Thank you for coniacting Toyola Mohw Salec, 1S4, Inc

We apologize for your acneleration concemns with your 2003 Mabxb:

in order by propesty Bosess your oonoe s, we have contacted the Curstomer Ritations Mariager at
Toyota tn further evaheste your 2003 Matrix.

Toyota deplership technicians are specallwed In the disgnosis and repair of Toyoln vehides. They ;
with exdersive training and have socess to state-of-the-art ecquipment to help in the acuraie disg)
wvehide. Alon, If neceooary, we provide adediional suppoit 10 asstst Toyota dealership bechnicians In
Uil vehicke concems.

Tha Custrer Relationes Manager will contact you by the end of the business dey, March 15th, 200
event you do mot recetve any contad: from thes desslrshi by this date,. please ooniadt. its with fie
#200403160452.

Toyots Customer EXperience

&3/11/20
T hawe notiond wittrin the kst three maonths that nry Toyota Matrix wit suddenly acsierate forwer
skopped # traffic or walting for traffic Sghis o drnge. This acseleration ooours sporadically, The ¢
up and the car will move forwand aven when I hove depressed the brake pedede < far as & will oc
walking o address this problam with e local dealership at my next service intervad. However, 1
through news. neports that this probiem may be more wnhversal with other 2003 Toveta maodels. Ph
recommend what course of acion I should taka, I iry to make sure I lezve plenty of room batwee
vehides stopped n front of me to avold colfision. But K Is & scary fealing to experence this. On se
ocramions whan the accelerstion ocoumed, I felt Biee I had been rear-sndad by 2nother vehice. 1
apprecishe yur Adtictanos 0 this matter.
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).






